B .CadpoHosga.

IMonomxwenne "
0 KOMHCCHH M0 KOHTPO./II0 KaYecTBa MpelocTaB/IsieMbiX COMHATBHBIX YCIyT
B locymapcTrBeHHOM GomxerHoM vupesienun Kamaymekoln objaactu
«HaropHoBckHii ICHXOHEBPOJOTHYECKHIT HHTEPHATY,

1. O0uIHe monoKeHHs

1.1 TlomoxkeHnHe © KOMHCCHM [0 KOHTPOJIIO KauecTBa [PeoCTaB/IgCMBbIX
COMANBHEIX yeayr B [ocyapcTeeHHOM OlO/pKeTHOM yupekaenun Kanymxekoi
obonacti «Haropuosexuii [THHM», addexTuBHOCTH HX NPHMEHEHHSI H B COOTBET
BHE CO CJIeAyI0IIMMH HOPMATHBHBIMH MON0XKEHUAMH:

I'OCT P 52142-2013. «CoumnanbHoe obcay:xuBaHHe HaceneHus. KauecTso
COLMANBHBIX CYT»,

- TOCT P 52143-2013. «CounansHoe obcayxuBaHHe HaceJeHHA. OCHOBHble
BH/IbI COLMANbHBIX YCIVT».

- TOCT P 52495-2005. «CoipanbHoe 06cayKMBaHHe HaceJeHHsA, TepMUHBI U
onpejesieHuA»,

- TOCT P 52496-2005.«CouxansHoe obcnyxuBaHue HaceneHHsa. KoHTpoub
Ka4veCTBa COLUAIBHBIX YCAYT».

- TOCT P 52497-2005. «CoumanbHoe 0OCAYKHBaHHE Hace/leHHd, CucreMa
KauecTBa y4peAeHHH COLUANIbHOI0 06CTYKUBaAHUAY.

- TOCT P 52498-2005.»CoumanbHoe obcayKHBaHHe  HaceJeHHA.
Knaccudukaums yupexjeHHH COLMaJbHOI0 0DCTYKHBAHUAY.

- TOCT P 52880 - 2007. «CoumanbHoe obcayxueaHue HacejeHHs. THMbI
yYpekKJAeHNI COLHANBHOTO O0CAYKUBAHWS TPAXKAAH MOKHIIOr0 BO3pacTa H
WHBaJIHJ0B».

- TOCT P 52882-2007. «CouwanbHoe OOCHYKWUBAHKE HaceJIeHHUd,
CneuuasbHOE TEXHHMYECKOE OCHAlleHWe YYpeXJeHHH  COLHAIbHOr0
06CAYKUBAHUSAY.

-TOCT P 52883-2007. «CounmanbHoe o6cnyxuaHue Hacenenus. TpeGoBaHHs
K NepcoHany yupex/eHHH COLMaIbHOro 00CayKHBaHUA,

- TOCT P 52884-2007. «CounanbHoe o6cay:xuBaHue HaceseHud. [lopsa ok 1
YCAOBHS TpPefoCTaBAeHHA COUMAJIBHBIX YCIYr rpakjaHaM [OXHUI0TO
BO3pacTa U HHBaJIHAaM».

- TOCT 53058-2013. «ConnanbHoe obcaykupaHue HaceneHus. ConuanbHble
VCAYTH FpajkJaHaM MOXMJIOro BO3pacTar.

- TOCT P 53059-2008. «CouuanbHOe 00GC/Ay)KMBAaHME HaceJeHHUs.
CoumanbHble YCAYTH HHBATHAAM».



- TOCT P 53060-2008. «CouuanbHoe o6cAy:KUBaHHE HaceJeHHH.
JIOKyMeHTalMs YYPEKAEHHH COLMaTbHOTO0 06CIYKHBAHHSY.

- TOCT P 52498-2005. «Knaccupukaumsa yupexJeHHH COLMaNbHOIO
00CAYKUBAHHAY.

- ['OCT P 50646-1994. «Ycayru HaceneHHI0. TepMHHBI H ONIpe/ie/IeHHsA».

- Ipukaz MunucTepcTBa N0 JesiaM ceMbH, AeMorpapHuyecKoi u colHanbHOR
noauTukd Kanyxckoi odsacti ot 05.08.2009r. Ne 478 «006 yTeBepxaeHHUH
afMUHUCTPAaTHBHOro perjameHrta MHHHCTepcTBa MO JiejlaMm  CeMbM,
maemorpadbuyecKoil M coldanbHOH MNOAMTHKM Kanyxkckod obaactu no
NpejjoCTaB/A€HHUI0 TrOCyAapCTBeHHOH yciayru «Hanpaesenue rpaxaad
MOM¥UJIOTO BO3pacTa M HWHBANUJOB Ha CTalHOHAPHOE COLMA/LHOE
obcnyxupanue» (B pea. Ilpukazos MuHHCTepcTBa MO Je€/faM CEMbH,
Jemorpaduyeckoid W colMaNbHOH MNOJMTHKH Kanywckoi o6aacTH oT
19.10.2009r. N2714, ot 28.06.2010r, N2645, ot 13.08.2012r. N21698).

- ®3 PP Ne181 ot 24.11.1995r. «0 couMaibHO#M 3allUTe HWHBANWA0B B
Poccuiickoit ®enepaunu (c usmenenusamu ot 29.12.2015r.);

- ®3 P@® Ne 3185-1 ot 02.07.1992r. «0 ncuxuaTpH4ecKOd MOMOIIH H
rapaHTHsAX [paB rpaskAaH NpH ee okazaHUM» (B ped. oT 28.11.2015r.);

- @3 PO ot 28.12.2013r. Ne442-©03 «06 ocHoBax COUHaNbHOrO
obcay:kuBaHus rpaxkaad B POx»;

- MPUKA30M MUHUCTEPCTBA 3ApPaBOOXPAHEHHS] M COLMANBHOTO pasBUTHA
Kanymckoi o6nactu ot 03.04.2006r. Ne159 «06 yTBep:K/AeHHH MOJIOKEHUA 1
NnopagKe nNpHeM4 rpaxjaH I[MOX¥HJA0I'O BOo3pacTa H HHBAJIWOOB B
creluaabHble roCy1apCTBEHHbIE CTAllHOHapHbBIE YYPEXJAEHHA COLMANbHOTO
obcnyxuBaHua Kanyxkckoil ob6nacTu»;

- npruka3 MuHcouzamuTel PCPCP oT 24.09.1981r. N2 109 «06 yTBepKAeHUH
HMHCTpyKMH 00  opraHMs3auMu  MeAMLHMHCKOIO 00CYKUBAHUS,
NPOTHBO3NHAEMHYECKMX H CaHUTAPHO-THIMEHUYeCKHX MepOoNpUATHH B
NCHXOHEBPOJOTHYECKHX HHTEepHAaTAaX»;

- NpHKa3 MUHKMCTEpPCTBA NO Je/1aM CeMbH, AeMorpaduyeckoi U CoLHalbHOH
noauTHKH Kamyxckoit obnactu ot 26.12.2014r. Ne 1601 «06 yTeepxaeHun
nopaAka NpefoCTaB/JeHHA COLUANbHBIX YCJAYT MOCTABUIHKAMH COLIMAIbHbBIX
ycnyr B Kany:Kckoi 06/1acTH»;

- nprka3 MuHconzamuTel Poccuu ot 28.07.1995r. Ne 170 «06 yTBepKAeHHH
HHCTpYKLHH 06 opraHv3aluu Me ML HHCKOTO 06 CNyKUBAHHA,
NPOTHBO3NHAEMHYECKUX M CAHWTAPHO-TUTHEHWYECKHWX MEePONpHATHH B
AOMax-HHTepHAaTax AJj1s npecTapenbliX H HHBaJHI0B»;

- Tocranosneuue IlpaBuTenscTBa Kanyxckod obnactu ot 18.12.2014r.
Ne762 «06 yTBepKAeHHH pa3Mepa M1aThl 3a NPeJocTaBJeHHe COLHATbHbIX
YCAYT U NOpAJKa ee B3HMaHHA»;

- IPMKa3 MHHHUCTEPCTBA 10 Ae/1aM CeMbH, AeMorpapHuyYecKoil H COLHaIBHOH
noauTHKHA Kanyxckoit o6aactu ot 15.10.2009r. Ne708 «06 yTBepkKAeHHH
Tpe6OBaHHH K KavyecTBy NpeAOCTaBJIeHWs TOCYAapCTBEHHBIX  YCIyr B
roCyJapCTBeHHbIX  CTalMOHapHBIX YYpEeMJeHHAX  COLMAAbHOTO



ob6cayxuBanua Kanyxckoil obaacT Npy GoOpMHPOBAHWH IroCcyapCTBEHHOTO
3aaHUs HA OKa3aHHUe roCyJapCTBeHHBIX YOIy,

- IpMKa3 MUHKUCTEePCTBa MO JeslaM CeMBbH, leMorpapuyeckoi M colialbHOU
nonuTuky Kanyxckoi o6nactu ot 29.12.2014r. Ne1619 «06 ycTaHOB/IEHHH
rocyZapCTBEHHOT0 3alaHWsA FOCYAapCTBEHHbIM YUpPEXAeHHAM Ha OKasaHuHe
roCcy4apCTBEHHBIX VC/AYT Ha o4epenHO#d (UHAHCOBBIA TOJA W MNIaHOBLIM
Nnepuoa»;

- MPHUKa3 MUHUCTEPCTBA MO JejlaM CeMbH, leMorpaduyeckol U CoLHalbHOM
noauTHkH Kanyxckon obmactu ot 06.11.2009r. Ne780 «0 nopsake
YCTAHOBJIEHHS FOCY/ApCTBEHHbIX CTAHJAPDTOR COLHAJBHOr0 06CayXHBaHUSA
B JeATeJbHOCTH rOCYJApCTBEHHbIX YYPEXKAEHHH CHCTEMbI COLMAIbHBIX
cayx6 Kanyxckoi obnactu (B pea. ot 17.05.2010r. Ne312);

- M Jpyrux HOPMATHUBHBLIX _H JIOKAJLHBIX aKTOB, /[AEHCTBYIOIIETO
sakoHogatesbcTBa P®, mnocraHoBsenuit IIpaBuTenncrBa KanyxKcKoH
06.J1aCTH, TPUKA30B MHHHUCTEPCTBA TPYAa H COLHANbHON 3alUThl KaNyKCKoH
obJiacTH.

1.2. TlonoxkeHue onpeaensaeT KOMIETEHIHIO, QYHKLIHH, 3a4a4M, NOPAJ0K
GopMHpPOBaHHA H JeATelbHOCTb KOMHCCHH M0 0Ka3aHHI0 COLHA/IbHBIX YCAYT
(manee Komuccust).

1.3 KoMmccus sBIsleTCS MOCTOSHHO JAEHCTBYIOIIEH CTPYKTYpPOH, COCTaB
KoTopoii dopmupyetca u3 pabotaukos ['BYKQO «Haroprosekuii [THI».

1.4, Pemenus, mnpuHsaTele Komuccuell B paMkKax HWMEOIMXCA y Hee
TOMHOMOYMH, oOA3arTelbHbl jUIs MclomHeHns BcemHu paboTtHukamu [BYKO
«Haropuosckuii [THH».».

1.5. B cBoeii gestensHocTH KoMHCCHs OCHOBBIBaeTCA Ha:

- YBa)KEHHMH H 3all[HTE IIpaB, 3aKOHHBIX MHTEPECOB TpaykKIaH, HaXOMAIIHXCS
Ha comuansHoM obcmyxusBanuun B [ BYKQO «Haropuosekuit [1HI» (nanee —
nomyJarens conuanbHeIX yeuyT (IICY);

- cobmoneHne 3akoHomarenbeTBa Poccmiickoit ®enepaumu u Kamyxcko#
obmnactu;

- obecnevenun u cobmopmenun corpyanukamd ['BYKO «Haroprosckui
ITHH» tpeGoBanuii, NpeIbABISEMEIX K Ka4ecTBY MPEJ0CTAB/ISEMBIX COLMAILHBIX

YCIIYT.
2.0cHOBHEIE TeJIH, 3202491 H npuHuHnbl Komucenn

2.1 OcHoBHBEIME LenaAMH KoMHCCHH ABIAIOTCH:

- BLIABICHHE [IOKa3aTelei, XapaKTepH3YIOIIMX KadeCTBO OKa3bIBAEMBIX
rocy/IapCTBEHHBIX YCIYT, B cooTBeTcTBHH ¢ ['ocynapcTeenneM 3aganrem ['BYKO
«Haropuosckuid [TH»;

- BEIABNeHHe cTeneHH ynomneTBopenus [ICY kakecTBoM mpenocTaBiiseMbIX
commmansHeIX yeiayr B [ BYKO «Haroprosekuit [TH»;

- OLIEHKA JIeATeILHOCTH CTPYKTYPHBIX oapa3znenenuii ' bYKO «Haroprosckwuii
IMTHM», npeaocTaBIbIOIMIKEX COLHANBHBIE YCIYTH,;

- paspaboTka H peaaM3alds MEpONpHATHH IO YCTPaHEHWIO BBIABICHHBIX
HapylleHHH, 3aMevaHni;
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- pa3paboTKa W NPUHATHE MEP, HAIIPABICHHEIX Ha TTOBHIIIEHHE KA4eCTBA YCITyT
1 3 deKTHBHOCTH (pe3y/IbTATHBHOCTH ) HX TIPE/I0CTABICHHS,

- pa3paboTKa M NpUHATHE NPOQHIAKTHYECKUX MeP TI0 TPeayNPeKISHHI0 HITH
peryTMpOBaHKIO TIPETEH3HI 1 JKan00 nmomydareneil COLHANLHEIX YCIyT.

2.2 OcHoBHBEIMM 3aaadamMu KoMuccHH sBIAIOTCH:

- ocymecTBieHHe  3(Q(EKTHBHOIO  KOHTPOIA 34  TeXHHYECKHMH,
OpraHH3aluOHHEIMH W JApYrHMH (akTopaMH, BIMAIONMMH Ha KadyecTBO
MPeNOCTaB/IACMBIX COIHATEHBIX YCIYT:

-  NpefNoTBpallleHHe  MJIM  yCTpaHeHWe  JIO0BIX  HECOOTBETCTBH
IPeOCTaBISEMbIX COLHATBHBIX YCIYT K IPeIbABIAeMEIM K HUIM TpeGoBaHHAM;

- obecneyenne cTadMIBHOIO YPOBHS KAUeCTRA COLMAIBHBIX YCIYT;
- obecrieveHHe 1MYHOH OTBETCTBEHHOCTH Ka)KIOT0 pabOTHMKA 33 KAUECTBO YCIYT
B COYETAHWH C MATEPHAJILHBEIM M MOPANBHEIM CTHMYJ/IHPOBAHHEM KaveCTBa;

- obecrieyenre moOHMMaHMsA BcemH cotpymEukamu [ BYKO «Haroprosckmii
[IHW» TpeboBanwmii, NpenbABISeMBIX K KAueCcTBY NpPEeJOCTABICHHS COLHMAJIBHBIX
YCIYT,

- paspaboTka TIPEUIOKEHHH MO HeTKOMY paclpelelleHHI0 [OIHOMOYMHA M
OTBETCTBEHHOCTH mepcoHana 3a jestensHocTs [ BYKO «Haroprosckuii [THI»
M0 NPEeNOCTABIEHHIO COIMANBHBIX YCIVT, BIHAIOIIMX Ha OOeClHedeHHe HX
Ka4ecTBa;

- pelleHHe JpYyruX 3aja4, oTpakalolHX clelH(HKy AesrenbHoctd [BYKO
«Haroprosckuii [THH»

2.3 OcaoBHEIMH NpHHIMNaMH KoMmuccun seisroTes:

- OPHOPHTETHOCTh TpeboBanmi (3ampocos) [ICY mno obecnedeHwio kadecTBa
COLIHA/IBHBIX YCIIYT, YCTAHOB/ICHHBIX CTAHIAPTAMM;

- IpeaympekieHHe npobiaeM KavecTBa COLMAIBHBIX YCIYT,

- yeTKoe coOmoneHne 3aKOHHOCTH;

- coOMmoIeHHe ITHYECKUX HOPM.

3. ODyaxkunan Komucenn

1. IIpoBeneHHe KOHTPOMBHBEIX MEpPONPHATHH [0 NPOBEPKE COOTBETCTBHSI
OpeJocTap/isseMblX CTPYKTYPHEIMH TOApasieneHusMu u cotpyaaukamMu [BYKO
«Haropuosckuii [THM» couManbibix yCIyr rocyJapcTBEHHBIM —CTAHAapTaM
COLHANBHOTO 00C/y;KHBaHUA HACENEHHS W JPYTHM HOPMATHBHBIM JAOKYMEHTAM B
cthepe counansHOro 06CITYKHBAHKS HACETEHHS.

2.KpuTepuu olleHKH Ka4ecTBa YCJIyT:

a) MOMHOTA H CBOEBPEMEHHOCTh MPENOCTABIEHHS VCIYIH B COOTBEICTBHH C
TpeboBaHHAMH;

©) pesymeTaTHBHOCTH (3 ()eKTHBHOCTE) IPEIOCTABIEHHS YCIYTH:

- MarepHajbHas (CTeNeHb pDelleHHs MATEPHAIbHBIX H (DHHAHCOBRIX TMpobiem
KIMEHTa), OIEHWBAeMass  HelMOCPeNCTBEHHEIM  KOHTPOJEM  pe3ybTAaToB
BBIMOIHEHUS YCIIYTH;

- HeMaTepHanbHad (CTENEeHb YAYHIIeHHS IICHXOIMOIHOHAIBHOTO, (H3HYECKOro
COCTOSHHS K/IHEHTa, pellieHHe ero IIPaBOBEIX, OBITOBBEIX M APYrHX NpodieM B
pesyabTare B3aHMOJEHCTBHA C MCIIOJHEHHEM YCIYTH), OLleHHBaeMas KOCBEHHBIM
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METOJIOM, B.4. IyTE€M IPOBEIEHHS COLHAILHEIX ONPOCOB, TIPH 3TOM 01KEH OBITH
obecriedeH MPHOPHTET KITHEHTA B OLEHKE KAYECTBA YCIYTH,
3. OYHKIIMA KOMUCCHH IO KOHTPOJIIO KAaYecTBa;
a) KOHTPOJIb 32 HATMYHEM M CHCTEMATHYECKHM BejleHHeM, ODOPM/ICHHEM B
BYKO  «Haropuosckuii ~ ITHHM»  1OKYMEHTOB,  per;iaMeHTHpYOLIHX
NPENIOCTaBIeHHe COLMANBHBIX YCIYT — PYKOBOJACTBA, NpaBWia, HHCTPYKIMH,
IKCILTYaTallHOHHBIE JIOKYMEHTE! Ha HMeromleecs o6opyaoBaHue, Tocy/1apcTBeHHEle
CTaHNAPTBl ~ COLMATBHOTO  OOCHyXKWBaHMsA, a TaKkKe  JOKYMEHTHl [0
NeNoNpPOK3BOACTBY B CTPYKTYPHEIX MOAPa3IeeHHIX;
0) KOHTPOIE 32 HAMYMEM W MCIIPABHOCTBIO TEXHOJOTHYECKOTO 000Dy IOBaHHS,
CPEZICTB 3aLIMTHI TIEPCOHANA, XO3AHCTBEHHOTO HHBEHTADS;
B) KOHTPONb 3a ykKomIulekToBaHHOCTBIO | BYKO «Haroprosexuit ITHM»
COENHATHCTAMH H HX KBa/lMhHKaITHEH;
T') KOHTPOIIb 3a NMPOBeIeHHeM HHCTpYKTaxel paboTHHKOR;
1) KOHTPOIb 3a cocTosuneM HHpopmamma o TBYKO «Haroprosckuii [THWy.
MopsiIKe | NpaBkiax npepocrapinenns yeayr [ICY;
€) [pOBEeNEHHE  MOHHTOPHWHIA  (AaHKSTHpOBaHMA), OOCYNKIeHHH 1o
YIOBIETBOPEHHOCTH KITHEHTOR OKa3aHHBIMH COL[HANIEHBIMH YCITYTaMH;
K) MPOBEJEHHE aHaTHM3a MOCTYMHBIIAX K100 OT TOoJyyaTenel COMHATBHBIX
YCIYT (MOCTYNHBIIHX B BUIE YCTHBIX, IMCHMEHHBIX M 3JIEKTPOHHEIX 0Gpallle i)

Komucens ocyInecTBIseT MEponpHsTHS COrMIacHo:

*  TOHOBOrO MIaHA MEPONPUATHH KOMHMCCHM IO KOHTPOJNIO KadecTsa
IMPENOCTABIAEMBIX YCAYr M TpaHka npoBeleHHS TNPOBEPOK. 3JakIHOYeHHe
KOMHCCHH O(QOpPMI/ISIOTCA B BHJIE aKTOB M ABISIOTCH OOA3aTENBHBIMH I
ucnonHeHus BeeMu pabotHukamu ['BYKO «Haropuosckuit TTHH»,

4. lIpaBa, coeTaB W MOPAXOK GOPMHPOBAHHS, OPraHH3ANHAS JesTebHOCTH
Komuccenu

4.1 Komuccnss IO KOHTPO/II0 Ka4ecTBa MPEOCTABIAEMEIX COLHAIBHBIX
yemyr 8 I'BYKO «Haroprosckuit [IHIM» Ha3HavaeTcs NpUKasoM IMpeKTOpa
I'BYKO «Haropuosckuii [THH». CocTaB KOMHCCHH YTBEpKJaeTcs NPHKA30M
mupexTopa u3 4yucaa corpyaHukoB ['BYKO «Haroprosekuit [THW».

4.2. Cocrae Komucchn yTBepxkiaeTcss NPHKA30M IHPEKTOpa YUYPEXKACHHS Ha
OCHOBE J0OPOBO/ILHOIO YYAaCTHS B ee JeATeNbHOCTH COTPY/AHHKOB YIpexIeHHs.
4.3. Komuccua geficTBYeT NMOCTOSHHO, C MPABOM Nepen3OpaHus (M3MeHeHHA ee
cocTaBa), coryiacHo npukasa pykosopurens 'BYKO «Haroprosekuii [TH .

4.4. B cocras KomucchM BXOmAT mpejce/aTeiib, 3aMECTHTENb MpeJice/IaTels,
CIEIHATHCTEl U COTPYIHHKH YUPEKACHHS.

4.5. H3smenenwe coctapa Kommccuu Jnonyckaercs, yTBepKIaeTcsl NPHKA30M
IupeKTopa I'BYKO «Haroprosckuii [THH», B clydae HAaCYIIHOH
HEeo0X0AMMOCTH.

4.6. ITpencenarens Komuccuu:



- ocyliecTBiseT ofmee pYyKOBOACTBO AeATE/NLHOCTRIO KoMHCCHH (onpenenser
mepedeHb, CPOKM M MOPsI0K pacCMOTPEHHS BOIIPOCOB);

- MPOBOJAMT IMPOBEPKH;

- HOAMHCEIBAET 8KThl IPOBEPOK;

- opraHu3yeT B3auMopeilictBHe KOMHCCHH C YUpeXKIEHHEM, CTPYKTYDHBIMH
noJpa3ieleHHAMH;

- pellaeT WHBEIE BOMIPOCHE], B COOTBETCTBHH C LE/IAMH H 3afavaMH JaHHOTO
[Nono:xenus.

4.7. 3amecTuTens Npencesarens B OTCYTCTBHE — MpeAceaTes HIM [0 €ro
NOPYYEeHHIO OCYIIEecTBIAeT ofmiee PyKOBOJCTBO M KOOD/MHALMIO IEATENbHOCTH
Komuccuu.

4.8. OTpeTcTBEHHEIH CcexkpeTaps o00ecmeydBaeT OpraHM3ann:  paboTel ¢
IOKYMEHTAMH, pacCMaTPHBAaEMbLIMH B IpoLlecce IIPOBOAMMOH MOBEPKH,

- oDecrieuynBaeT pacchIKy, 03HAKOMIEHHE C aKTaMH [TPOBEPKH,

- OpraHU3yeT NPOBeIeHHE [IPOBEPKH.

4.9. Unenn KoMuccHn MMEIOT Ipago:

- BHOCHTH IpPeII0KeHHs [0 BONPOCaM OpraHU3aliy IPOBOIUMOM OBEPKH,

- IDPHHHEMATH yYacTHe B OOCYKIeHHH BOIIPOCOB [0 [POBEJIEHHOW TpOBEpKE H
TIOJIFOTOBKE peleHHH 110 Heil;

- pellaTh HHBIE BOIIPOCHl MO NOPYYEHHIO PYKOBOJIMTE/S B IpeAeiax CBOHX
TIOTHOMOYHH.

4.10. Ynexs Komuccun o0s3aHEL:

- IPUHUMAThL AKTHBHOE ydacTHe B pabore Komuccuu,

- BEITIOJHATE pelieHnsa KoMmuccun.

4.11. IlpoBoammas mpoBepKa  KadecTBa IO YHUPEHKACHHIO, CTPYKTYPHBIM
TMoApa3AeleHusM CUHWUTaeTcs MPaBOMOYHOH, €CIH B MOMEHT TpPOBEpPKH
npucyTcTBOoBano He MeHee 50% uneHoB u3 coctaBa KoMuccuy.

4.12. Pemenus KoMHCCHHM NPHHHMAIOTCA TPOCTEIM OOMBIIMHCTEOM TOJIOCOB
OPUCYTCTBYIOIIMX uneHoB Komuccuu, oQOPMISIOTCS aKTaMH, TPOKOIAMH,
KOTOpEIE TOANMCHIBAIOTCA NpeiacelareneM, BceMd 4neHamu  KOMHCCHH,
OTBETCTBEHHBIM CEKPETapeM.

4.13. B crydae paBeHCTBa rOJI0COB MPH MPHHATHA PENIEHNs, PEIIalONINM ABIACTCA
ronoc npeacenarens KoMmuccuu.

4.14. AKT cocTaBieTCa MO pe3y/ibTaTaM MPOBENEHHON NPOBEPKH B YUPEK/ICHHH,
CTPYKTYPHBIX MOIpasfeleHHaX y4YpexkIeHWs W BKIOYaeT B cebsa crieaylolHe
TIOTIOKEHHUA:

- ATy W MecTO TIpOBEJeHHs, HAMMEHOBaHHE CTPYKTYPHOrO IMOApasae/IeHHs
YHpEHACHHS

- HanMeHoBaHHe u coctaB Komuccuu,

- pe3ynbTaThl NPOBE/IEHHOH IPOBEPKH;

- pemenne Komuccuu.

4,15. TlpoBepkH COOTBETCTBHH MPEJOCTAB/IAEMBIX COLIHANBHBIX  YCJIYT
TOCYIapCTBEHHBIM CTAHIAPTAM COIMMAIBHOIO 00C/IyKUBAHUSA HACENEHHS H IPYTHM
HOPMATHBHEIM JOKyMeHTaM B cdepe cOUMaTbHOTO OOCTyKHBaHHsA HACE/CHH,



IPOBOIATCSA B COOTBETCTBHH C TONOBBIM IIAHOM MepONpHATHH M TpadHKoM
IIPOBEPOK.

B cimyyae TmHChMEHHOro HIM YCTHOTO OOpallleHHs TpakIaHHHa,
poacteennuka [ICY, corpyammka k pykosoguteno [BYKO «Haropuosckuii
[THW», mmbo npu nocrynieHun HHGOPMALAM W3 JPYIHX HCTOYHMKOB MPOBEPKA
NPOBOJMTCA B ONIEpaTHBHOM IOPSJIKE.

4.16. B nponecce nposepxku Komuccueit ocymecTsisercs:

- aHaTH3 COOTBETCTBHA MPEJOCTABIAEMBIX  COLHANBHBIX  YCIYT
TpeOOBaHHAM TOCYJAPCTBEHHBLIX  CTAHAAPTOB COLMAILHONO O0OCIYKUBAHHSA
HAcelleHHA MW JIpyrMM HOPMATHBHBIM JIOKYMEHTaM B cdepe COLHATBHOTO
obcmyKHBaHHS HaCelleHHs;

- @HAJIW3 W OLIEHKAa pe3yNbTaToB paboThl CTPYKTYPHOrO MOIpa3sIciIcHH,
I'bYKO «HaropuoBeknit TTHM» B ob0nactH kadecTBa  NpeocTaBIAEMEIX
COLIMATIBHEIX YCIIYT;

- BpIpaboTKa feficTBHI, HaNpaBieHHBIX H4 YCTPAaHEHHE HEIOCTATKOB,
BBISB/IEHHBIX B [IPOLIECCE NPEOCTaBIeHUA YCIYI, M COBEPIIEHCTBOBaHHE
NpeoCTaB/IgeMbIX COLHAIBHBIX YCIIYT.

4.17. Pesynerarel mnpoBepok oG(OpPMIAIOTCS B BHJIE AKTOB, B KOTOPBIX
OTPa’KarTCA [dHHBIC aHAIH3a COOTBETCTBHS [PEI0OCTABIAEMBIX COLHANBHEIX
YCIyT K TpeDOBaHHWSAM rocyJapCTBeHHEIX CTAHAAPTOB COLMABHOI0 00C/IyKUBAHKA
HacejleHHd H JpPYIHM HOPMaTHBHBIM JIOKYMeHTaM B cdepe COHHATBEHOTO
0OCTyXMBaHHs HacelICHHA H PETHCTPHPYIOTCS B KYPHAJIE PErvcTpallMd AKTOB
KOMHCCHH.

4.18. Ha ocHOBaHHH pe3yJbTATOB I[IPOBEPOK pa3padaTeIBaIOTCH H
peanM30BBIBAIOTCH,  I[IOCHE  YTBEPXKIEHHS  PYKOBOJMTE]IEM I'BYKO
«Haropuosckmii [THH»:

- IUIaH MEPOTIPUATHH 10 COBEPIICHCTBOBAHHIO NPENOCTABIAEMAIX COLHAIBHBIX
YCIIYT,

- HOBBIE METOJIBI M CPEICTBA YIIPABJIEHHS Ka4eCTBOM IPEOCTARNSEMBIX YCIYT
| T.J.

4.19. B cimydae BRISBNIEHHsS B XO/l€ [IPOBEPOK OTKJIOHeHHi 0T TpeboBaHWH
roCyJapCTBEHHBIX CTAHOAPTOB COLMANBHOTO OOCITYKMBAHWSA HACEICHHSA H JPYTHX
HOPMATHBHEIX JOKYMEHTOE B c(epe COMHATRHOTO OOCITYKHBAHHSA HACEJIeHHs,
BRIPA0ATHIBAIOTCA KOPPEKTHPYIOINE AeHCTBHA, HANpaBleHHbIE Ha YCTpaHEHHE
BBISBJIEHHBIX OTKJIOHEHHH, KOTOpBblE SBIAIOTCSE 00A3aTENBHBIMM JUIS HCIIONHEHHMS
Bcemu pabotHukamu ['BYKO «Haroprosekuit I[THH».

4.20. Unenctro B KoMHccHH npexpamiaercs B CIeIyHOIINX CIyYasX:

- TIpH HafpaBjeHHH MHCBMEHHOTrO 3asBIEHHA O BBIXOJe U3 coctaBa Komuccuu
npencenaremo Komuccnu. Ynen Kommccun cudrtaercs BblIEAIIMM M3 COCTABa
Komuccun mo ueredenuu 30 nHell nocne HanpaBiIeHHs MHCEMEHHOTO 3asABITEHHS.
- IpH TMpeKkpameHwd uneHcTsBa B Kommcenmu  no pemenuoo Komuccuu
DONBIIHHCTBOM TOJIOCOB.



