MonoXeHwWe
O CUCTeMe KOHTPOJIA KayecTBa, NpeaocTaBAAEeMbIX COLMANbHBIX YCNYT B
FocypapcreeHHom BlogeTHOM yupexaeHun Kanyxckoi obnactm
«HaropHOBCKMi NCUXOHEBPONOTUYECKNIA MHTEPHAT



1.OBILUE MOJOKEHHUA

1.1. Hacrosiee MOJNOYEHHE O CHCTEME KOHTPOJNA Ka4ecTBAa OKa3aHHA COMMATBHEIX YCIyT
pa3paboTaHo B COOTBETCTBHM C HOPMATHBHO - [paBOBLIMH axrami.( TlpumomenneNel K
[TonoskeHHIO)
1.2. KouTpomp KauecTBa CONMANBHHIX YCHYT 3aKIHOYACTCi B TPOBEPKE MOJHOTEL,
CBOEBPEMEHHOCTH  NPENOCTARNIEHHS 9STHX YCIYT B COOTBETCTBHH ¢ TpeboBaHHAMH
IeHCTBYIOmEro  33aKOHONATENbCTEA, 4 Talke HX Pe3yNBTATHBHOCTH  (MATEpPHAIBHOM,
OIpe/IENAioieH CTCIEHb PeIleH s MaTePHANBHBIX HIIH duHancoBBIX Mpod/eM TpaiiaH, HiIH
HeMarTepHaIbHOM, ompeensiomedi CTCIEHb YIyTIIEHHA (H3MIECKOTD, NCHXO3MOIHOHATLHOTO
cocrosinus [ICY, pewenus ero OBITOBBIX, TPaBOBBIX H JAPYTHX npobneM B pe3yibTaTe
R3AMMOJICHCTBHS ¢ HCTIONHUTEIEM YCITYTH).
1.3. Opranu3aluOHHAS CTPYKTYpa CHCTEMBI KOHTPOJLA KA4CCTBA COHANBHEIX YCAYT BRAK4HAET B
cebs:

- CHCTCMY BHEIOHCTO KOHTPOJIA,

- CHCTEMY BHYTPEHHET0 KOHTPOJIA.
1.4. Bremnuii KOHTPOIb Ka4ecTBa OKa3aHHs CONHANBHBIX YCIYT OCYMECTRIACT MuHHCTEPCTBO
TpyZa W COLHATBHONH 3aIIATHI Kanysxcxoli ofnacTH, rocyJapCcTBEHHEIE HAI30PHbIC OpTaHbl,
obLIeCTREHHBIE COBETH H T.1.
1.5. Opranmzanis BHYTPEHHEr0 KOHTpOJIH KauecTBa OKAZaHHA COUMMANBHEIX YCIYyT B
yUpeK/IeHHH OCYLIECTB/IACTCA CHSUHATEHO CO3MAHHON KOMHCCHEH, B COCTaB KOTOPOH BXOIAT
LA, HAa3HadaeMble TPHKa30M THPEKTOpa YIPEHKICHHA.

BryTpenHHi KOHTPO/b KAUECTBA OKAa3aHHA COLMANBHBIX YCIYT OXBATHIBAET ITAIbI
nnaunpopanus, pabory ¢ [ICY, BEpaboTKy H peamH3AIMIO MEpPONIPHATHH M0 YCTPAHEHHI)
BHIABIICHHBIX HEIOCTATKOB.

1.6. KoHTpom, KadecTBa COMHANbHBIX YCIYI OCYIECTRIETCH YapEAICHHCM HA TOCTOAHHOH
OCHOBE.

B  pavkax [pOBEpOK TpoBepAeTCA  KAaUECTBO  COLMANLHOrO oOC/TyKHBaHHA,
yoosterBopeHHocTe  [ICY  OKasaHHBIMH  YCIYTaMH, cooreTcTBHE  (aKTHUIECKH
TIPeNIOCTABISEMBIX YCIYT YCTAHOBICHHOMY NOPANKY H YCIOBHAM IpPeNOCTABICHHA.

1.7. Jlupektop YuUpexaeHHA KOHTPONHPYET ACATEILHOCTDE noapasjelcHuii W OTACIBHLIX
COTPY/IHHKOB TI0 OKA3aHHIO COIHANBHEIX YCIYT, €€ COOTBETCTBHE HAITHOHATLHEM cTaHgapTaM H
APYTHM HOPMATHBHEIM JIOKYMEHTaM MO  COHHAIBHOMY 0GCTyKMBAHHIO HACEIEHHA,
3(pEKTHBHOCTE OT €€ MPHMEHEHHI.
1.8. KoHTpome 3a JeATENbHOCTEIO, NPEOCTABNACMBIX COMHANBHEIX YCIYT BOATTATASTCH
JMpeKTOpoM YupeskueHus Ha 3aBeyIOmHX OTACICHHAMH, CTApIIHX METHIMHCKHX CecTep,
COTPYIHWKOB YHPEKICHHA  KOTOpBIE MOKHEI NPEJOCTaBIATE CONHANLHBIE YCOYIH B
COOTRETCTEHH ¢ HANWOHANBHBIMH CTAHZAPTAMH KadecTBa H JPYrHME HOPMAaTHEHLIMH
MPaBOBBIMH AKTAMH, ASHCTBYIOIIHMH B pannoii cepe, B CBOHX AEHCTBHAX 3aBEIYIOLIHC
OTIENeHMAMH HOJIKOHTPONBHEL THPEKTOPY Y UpeikaCHHA.
1.9. KonTpone 3a JEATENBHOCTERIO, OCYIIECTB/IAEMOH Ha OCHOBAHHH JIMLCH3IHH EREIOAHHOH B
VCTAHOBIEHHOM 38KOHOJATE/ILCTBOM Poccuiickoii @enepanuu MOPAIKE OCYUIECTBIACTCA
OpraHoM MPEefOCTABMBIIMM COOTBETCTBYIOUIYIO JTHLCHIHIO, H HHBIMH YIOTHOMOYEHHEIMH B
YCTaHOBICHHOM TIOPS/IKEe OpraHaMH.
1.10. dakTophl, BTASIONMX Ha Ka4eCTBO NPE/IOCTABIAEMBIX COMHATBHBIX yChyr:

- HaTHYHe H COOTBEICTBHE JOKYMEHTOB, Ha OCHOBAHHH KOTODRIX (YHKUHOHHPYET
YupemieHHe,



- yC/I0BHA pasMelneHHs Yupekaenus (OpTOBOC H MaTEPHANTBHO-TEXHHIECKOE OCHAIIEHHE);

- YKOMITIGKTOBAHHOCTD Y UpPeiK/IeHHS CICIHATHCTAME H HX KBATHDHKALIHA,

- CHemHANBHOE TEXHHUECKOe oOcHameHMe ydpemneHus (obopyjosaHHe, nprOopEL,
anmaparypa | T.I.);

- cocrosnne uHdopMmaumm o0 YdpemneHHH, NpaBHIA W [MOPANOK MNPENOCTARICHHSA
COIHATBHBIX VCIVT TDAX/IaHaM.

1.11. Ilpu KoHTpone MHOKYMEHTOB (yCTapa YYPEHKICHHA, MNO/J0KCHHA 00 YIpeKIOCHHH,
PYKOBOICTE, IPABHIL, CIyXKeOHBIX HHCTPYKUHH, METOIHK patoTEl ¢ rpaXIaHaMH o cOOCTBEHHOH
EATEeNLHOCTH, JKCITYATALMOHHEIX JOKYMeHTOB Ha ofopyloBaHue, NPHOOPE H aNlaparypy.
HANHOHATHHBIX CTAHIAPTOB COMMANBHOrQ ODCHYXKHBAHMA HACENECHHS M Jp.) NPOBEPIIOT HX
COOTBETCTBHE NPe/IbABISEMBIM K HHM TpeOOBaHHAM II0 IIOJIHOTE H INPABHIIEHOCTH ohopMIIeHES,
AKTYAIEHOCTH, CBOEMY MPEIHATHAYECHHIO.

1.12. Tlpu xouTpose YCIOBHI pasMelleHus Y upex/IeHHA NPOEEPAIOT COOTBEICTEHE pasMEPOB H
COCTOAHMA 3OaHWii H [OMEWEHHH CAHHTAPHO-THTHCHHWYECKHM HODMAM H  TpaBHIaM
neifcTRylomero 3akoHomarenscTsa P@, TpeGoBaHHAM npoTHBONOMKapHOi  Ge30MacHOCTH.
OmHOBpPEMEHHO MPOBEPSIOT MOMHOTY OfeCcIeUeHHA YIPEKIECHHA BCCMH BH/IAMH KOMMYHAILHO-
BEITOBOrO OOCTYKHBAHHSA, OCHAILEHHS Tele(OHHOH CBA3BIO, CO3/aHHA HeoOXOIMMEIX YCIOBHI
juis mpebblBavua B HeM IpakIaH, 0OC/IyXKHBAIOLIEro MEPCOHANA, & TAKKE NPEoCTaB/ICHHHA
CONHATLHBIX YCIIVT.

1.13. VKOMINEKTOBAHHOCTE VYUpEKIeHWs CHCHHANMCTAMH [OpPOBEPSIOT N0  [MTATHOMY
pacriucanmio. Kpamduranmo, odpazosanue, NpoPeccHoHANLHYI0 TOArOTORKY CEUHATHCTOE,
HX COOTBCTCTBHE 3aHMMAEMEIM JODKHOCTAM TIpOBepsercs Ha OCHOBAHHH MpOBe/IeHHOH
aTTecTallMi COTTAcHO HOpMaM W TpeDoBaHHAM JEHCTBYIOLIEr0 3aKOHOAATENLCTBA. Henossie,
MOpalbHBle H MOpPATEHO-3THYECKHME KauyecTa, YMEHHE MOINCPAKHBATE HOPMAIBHEIC
YenoBEUECKHe OTHOIIEHHS ¢ OOCTYKHBAEMBIMH JIMUAMH YupeXIeHHS NpPOBEPAIOT MyTeM
M3Y4EHHSN JIMMHBIX Jen, co0eceloBaHus, ONpoca 3ase/yIOMHX OTACICHHAMH, COTPYAHHKOB H
TICY, a Takke MyTeM H3y4eHHs NECEMEHHBIX 0T3EIBOB 0 paboTe CrelHATHCTOB.

OnHOBpEMEHHO OPOBEPAIOT OPraHH3alHI0 W [NNPOBEICHHE pabor VYupekacHHs [0

NOBBIICHHIO KBATHGUKAIMH CTICIHATIHCTOB, A TAKKE CBOEBPEMEHHOCTE MPOBEACHUS STHX paboT
H aTTECTALIHH CTIeNHATHCTOR.
1.14. Ilpy KOHTpPONE CHCUWATBHOIO TEXHHYECKOTO OCHAMICHHHA VypeaaeHus TPOBSPAIOT
YKOMIUIEKTOBAHHOCTE 5THM OcHamenueM (ofopyroBaHHEM, annmaparypoii, mpufopamu), HX
COCTOMHME, COOTBeTCTBHe Tpe(GORAHHAM CTAHIAPTOB, TEXHHYCCKHM YCIOBHAM, JPYTHM
HOPMATHBHEIM JOKYMEHTAM, IPaBHJILHOCTE H 3 (GeKTHBHOCTE MCIIONE30BAHHA.

2. KoHTpo!Ib KA4eCTBA OKA3LIBAEMBIX COUHANLHO-OBITOBLIX YCIYT.

2.1. Ilpu KoHTpOJe KauecTBa YCAYT  NPeAyCMOTPEHHBIX 3aKOHOJATEIBCTBOM Poccriickoi
dejlepansn  NPOBEPAIOT, HACKOIBKO CBOESBPEMEHHO, KBaIH(HIMPOBAHHO H B NOJHOH Mepe
OKa3aHa TIOMOIIb B PelIeHHH HX NpoliieM H Kakosa e¢ 3 (eKTHEHOCTE.

2.2. KauecTBo yGOpKH WX IOMEMIEHHH, MECT M NOMEIICHHH obuero no/i30BaHAA, YOOPKH
NpHUNeraomel TeppETOPHH, COOTBETCTBHE HOPMATHBAM JHIIOH MIIOMATH, npeaocTaBageMoi
rpamuaHaM Ha TIEPHOA NPOHBAHHA B YYPEKICHHH, OCYTICCTBAACTCA HMyTeM [POBEACHH:
NPOBEPKH Ha MPEIMET COOTBCTCTBHA CAHHTAPHO-THIHEHHHUECKHM HOPMaM, TpeboBaHHAM
GezomacHoCTH, KoMpopTHocTH, obecmedenus ynobcrea npoxmsanu?a [ICY w® opyrux
JEH3HEeHHO BajkHBIX Tokazatesned. OpHoBpeMeHHO IIPOBEPAIOT, HACKONBKO YYHTHIBAIOT NpH
pasMeleHHH TPaKAaH B JKHIBIX MOMEHICHHAX MX (H3HYECKOE M MCHXHHYECKOE COCTOSHHE,
ICHXIOTHYECKYH) COBMECTHMOCTh, HAKTIOHHOCTH.

2.3, KauecTBo nNOMEHISHHH, nNpej0cTaBIgeMBIX AAS OpraHH3aluy peabHIMTallHOHHELX
MeponpusTHit, TeuefHO-TPYNOBOH, KyIbTYpHOTO M OBITOBOTO OOCTYKHBaHHH, KOHTPOIMPYIOT
NyTeM WX [pOBEPKH Ha COOTBETCTEHe TPeOOBAHHAM ©[O pasMepy, PacTIONOKEHHIO,
KOH(HTypaluH, OOCCIEYEHHIO BO3MOKHOCTH MPOBEICHHA B HHX BCEX YNOMSHYTRIX BBIUIC



MepONpPHATHI ¢ yIeToM crenuduka obeayKUBaEMOro KOHTHHICHTA. Kpome Toro, Bce KHIBIE,
cyweGHEIE M NPOU3BOJCTBCHHBIE TMOMEIICHHA NPOBEPAIOT HA COOTBEICTEHE CIIE/(YIOIIHM
TpeGoBAHEAM, ONPEIEIAOMIEM HX KA9ECTBO: :

- TpeGoBaHAAM NPOTHBONOKAPHOH (e30MACHOCTH:

- TpeGoBaHuAM 10 0DA3ATENEHOMY OCHALIEHHIO Tene(oHHON CBA3BIO H 0DECHEHCHHIO
BCEMH BHIAMH KOMMYHATLHO-GBITOBOrO 00CTYKHBAHASL;

- TpeoBaHHAM 110 3AMHMIIEHHOCTH OT BO3/IeHCTBHA Pa3THIHBIX (PAKTOPOB (MOBBIIIEHHOH
TEMIIepaTyphl, BIAKHOCTH, BHOpalHH H T.J.), OTPHUIATENLHO BJIMSIOMMKX HA 310pOBBE
oBenykusatomero nepconana, [ICY 1 Ha Ka4yecTBO NPEROCTARIACMBIX YCJIYT,

2.4, Tlpn xoHTpofie KauecTBa MeDelH H NOCTEIBHBIX npHHAyIeRHoCTel, MPeIoCTARINEMEIX
MICY, npoBepAIOT HACKOIBKO OHH yNOOHE! B NO/E30BAHHH, YIHTHIBACTCA JIH HPH WX mondope
dusHyecKoe cOCTOSHYE IPakaaH (HHBATHAOR, MATONOABIAHLIX H T.1)

2.5. Tlpu KOHTpOJE Ka4ecTBa rOpA4Ero THTAHHA, IpefoCTABIAEMOro B YUPSHK/ISHHH
MpOBEPAIOT, HACKONLKO A0OPOKAYECTBEHHBI MPONYKTHl, H3 KOTOPBIX OHO H3IOTOBIAETCH,
y/IOBIETBOPSET 4 OHO MOTPeOHOCTH MO KANOPHHHOCTH, COOTBETCTBYET JIH VCTaHOBIEHHBIM
HOPMaM NHMTAHHA O CONEPHKAHMIO OE/IKOB, KHPOB, YIJICBOAOB H CAHHTAPHO-THIHEHHIECKHM
HOpPMAaM, YYHTHIBaeTCA TH NpPH €TI0 PAacTpele/ieHHH COCTOSHHE 310pOBbA o0cnyKHBAEMOIO
rpakIaHHHa.

2.6.lps KoHTpone KauecTBa NPOAYKTOB PAspeMIEHHBIX IUIA NEpendsiH I[Icy I'BYKO
«Haropropckmit  [THH»  npoBepaioT — KOIHYECTEO, J00pOKaYeCTBEHHOCTE  NPOXYKTOB,
COOTBETCTBAE  YC/OBHAM  XPAHEHWs, YTBEPAICHHBIM  TPeOOBAHHAMH ZIeHCTBYIOHIEr D
3AKOHOIATENECTEA.

2.7. KauectBo  CcONHATBHO-OBITOBBIX  YCJYT HHAMBHIYAIBHO-00CIYKHBAIOMETD M
rurpeHmgeckoro xapakrepa mna  LICY, koTopsle MO COCTOAHHIO 3/I0POBRA HAaCTUHHO HITH
MONHOCTHI0 VTPATHI CHOCOOHOCTh K CAMOOOCITYAKHBAHMIO H HECIOCODHBIM CaMOCTOATENLHO
BLITIOJHSTE OGBIYHEIE [PONEAYPH], B TOM 9HCNE TakHe ACHCTBHA: BCTATh C NOCTENH, A€tk B
[OCTENb, OJeTECS H PA3AETHCH, YMBIThCA, IIPHHATL BaHHY (CXONHTE B 6aHi0), IPHHATE TMIILY,
NUTE, MOJNB30BATECA TYAICTOM HIH CYJHOM, NEPSIBHTATHCH , YXkKHBaTh 3d 3ybaMe  HIH
YeJIOCTEIO, MONL30BATHCA OUKAMHM HIH C/IYXOBBIMHM allapaTaMH, CTPHYE HOITH, MyXSHHAM
Oputh Gopomy M YCBI, KOHTPONHPYIOT MPOBEPKOIi, B KAKOH CTeNECHH 3TH YCITYTH ofecneunBarT
HOIMOKHOCTE BEIMOJHEHHS HeoOX0TMMEIX mpoueayp 0e3 NpHIHHEeHH Kaxkoro-mu6o spega [1CY
ero 3J0pOBBI0, QH3HIECKHX HIIH MOPaIBHEIX cTpajaHuil WIH HEYA0DCTB W MPOARNAET JH NpH
yrom obcyAuBalolHii IepcoHAT HEOOXOIHMYIO ACTHKATHOCTE H KOPPEKTHOCTD.
KoHTpomupyl0T NpPOBEPKOH COOTBETCTBHE HOpMaM H TpeDOBaHHAM  JICHCTBYIOIIETO
3AKOHOTATENbCTEA: )

CaHHTapHO- rHTHEHHYeCKHE TPeOOBAHIA B KHIBIX MOMEIICHHAX H MECTax 00LIETD MONIL30BAHHA
( kauecTBO YOOPKH B JKHJILIX TIOMEIICHHH, MECT obuiero moJib30BaHHA, YOOPKH MpHIeralomeH
TeppuTopHE) , OOecTIedeHHe TIOBCE/IHEBHOIO YXOZA JUld BCEX kareropuit [1CY, npenocrapnenne
CPENCTR JIMYHON rHrHeHBL, Oelbi, MAIKOTO HHBEHTAPS, CTHPKH i PEMOHTA MATKOTQ HHBEHTAPA,
nesmndeKIME, NPEJOCTABIEHHE YCAYr TPAHCIOPTA K MECTY JICHCHHA, MpeaocTaBIEHHE
HpeMpPHATHAMH ObiToBOTO OOCHYKHBAHHA TOPTOBTH M CBA3W, OPraHH3AlAIo PHTYATLHBIX
yeaIyr, OKasaHKe TIOMOLIM B HAHCAHWH H IPOYTCHHH ITHCCM.

2.8. KoHTpons KadecTBa yCIYT N0 CO3MAHHIO YCIIOBHIl JUIS OTHPABICHHA ~ PETHIHOZHEIX 00pAI0E
OCYIIECTBIMIOT [POBEPKOH, HACKOJILKO CTPOr0 YUHTHIBAIOTCH [PH 3TOM BEPOHCIIOBE/IAHHE,
BO3pacT, Mo, QU3IAYECKOe COCTORHHE MPaknaH, 0coBEeHHOCTH PUTYATIOB PETHTHO3HEIX 00pPA/IOB
B pAa3MH4HEIX KoH(eccHaX, a TakkKe HE JOTMYCKAOTCA J1H KaKHE ylleMJIeHAs TpaB CBODOAHOTO
OTIPARTICHHAS PETUTHOZHBEIX 00PS/I0B BEPYIOUHMH.



3. EUHTPOJIB KauecTBa 0OKAILIBACMBIX COUHAIBHO-MEIHIHHCKHX YCIYT.

3.1. Tlpm xoHTpone KadecTBa Yyciayr mno okaszawuio nomomm [ICY B momydenuw
NPEOyCMOTPEHHEIX 3aKOHOJAaTeNbeTBOM Poccuiickoi @emepanuu  coMMaTbHO-MEHITMHCKHX
YCIYT TpOBEpAIOT, HACKOIBKO CBOSBPEMEHHO M B HeoOXomuMOM JIH 00LeMe OKa3BIBAKOT 3TH
YCIIYTH, KaK YYHTEIBAIOT IDM MX OK43aHHH XapakTep 3a0onIeBaHHA, MeJMIHHCKHE MOKA3AHHSA,
$H3EYECKOe H IICHXHYECKOE COCTOSHAE 0DCTyKHBACMBIX JIHIL

3.2. KagecTBo ycmyr 10 OKa3aHHI HIH CONEHCTBHIO B OKAZAHHH MEHMUMHCKON NOMOMIH JTHIIaM,
HaXOIAIIMMCA B YUpek/eHWH B oOneMe 0a30BOi mporpaMMEbl 00s3aTeILHOIO MeIHLHHCKOTO
cTpaxoBaHuA rpawxjiad Poccuiickoit ®enepallid, NENeBEIX H TEPPUTOPHAIBHBIX [IPOrPaMM
00A3aTeTEHOND MEIMIMHCKOrO CTPAXOBAHHUSA, KOHTPOIHPYIOT NPOBEPKOi, HACKOMBKO MOJHO H
CBOEBPEMEHHO BBHINOIHAIOTCA HasHAYCHHS Bpaqel, MEMIIMHCKHE MPOLUEIYPH H MEPONPHATHS
NpejyCcMOTPEHHBIE IPOrpaMMaMi, H Kakopa WX 3¢ dexTHRHOCTE.

3.3. Ilpu KoHTpOJE KadecTBa yeayr o obecnevenno yxoma 3a [ICY ¢ ygeToM cocTOAHHA MX
3I0pOBbA NPOBEPAIOT, HACKONBKO TMOJIHO M CBOGBPEMEHHO OKA3LIBAIOTCA OTH  YCIYTH
(oOTHpanue, oOMBIBAHHE, THTHEHHYECKHE BAHHbIL, [PHYESCHIBAHHE, MPOBEACHHE MEIHLHHCKHX
NpOLEIyp, BEIAAYA ICKAPCTE B COOTBETCTBHH ¢ HAZHAYEHHEM Bpaya, colelCTBHE B NPOBE/IEHHAH
MEIHKO- COLHANLHOH 3KCnepTH3bl, MPoBeIcHHE peabHIHTAITHOHHBIX MEPONPHATHH COLHAIBHO —
MEIHIHHCKOIO XapaKTepda, OKa3aHHe IepBHYHOH MeIHKO-CAHMTAPHOH DOMOINH, OKazaHHe
NepBHYHOH NoBpa4yedHO MOMONIIE B TOM YHC/E NPH HEOT/IOMHBIX COCTOSHHAX , OPTAHU3ANHS H
npoBeieHHe JieyeOHO- O03J0POBHTENBHEIX MEPONPHATHH, OpraHH3amus aeuebHO- TPYyHOBOH
HeATeNBHOCTH, o0ecrmeueHHe MO 3aKMIOYeHHI0 Bpayed JEKApCTBEHHBIMH IPENapaTaMH M
H3JIENHAMH MEIHITHHCKOTO HARHAYCHHSA, CO/IeHCTBHE B MOMYUSHNH TEXHHYECKHX CPEICTB ¥X0a
W peabuiuTanyy, HabIOJeHHe ¢ FOTOBHOCTBIO B MH000H MOMEHT MPHETH HA MOMOLIE W T.J1.) H B
KAKO# CTeNEHH OHH YIOBICTBOPAIOT HYMHIAM H NOTPeOHOCTAM THX JIHII.

3.4. KonTponb 3a colcHCTBHEM B NpPOBEICHHH peabHIHTAHOHHEIX MEPONPHATHH COLMATBHO-
ME/IMIIHHCKOTO XapakTepa B COOTBETCTBHH ¢ MHIMBHOYATLHEIMH MpOTpaMMaMH pealbMiHTallHg
HHBAIMIOB 3aKMOY4eTCAd B [POBEPKE TOrD, HACKOALKO ONTHMANLHBIM IS  KaXgoro
KOHKPETHOTO WHBANH/Ia srisercs HaOop pa3spaboTaHHLIX MEpONPHSTHH 10 €ro COUHAILHOIL
pealHiIMTaUMK ¥ B NOAHOH 1H Mepe oOecneyMBaeTCs BhINOIHCHHE 3alUIAHHPOBAHHEIX
MEPOTIPHATHH, & TAKKE KAKOBA PE3YILTATHBHOCT HX IIPOBEICHHA.

3.5. KayecTBo yCIyr mo opraHM3allid NpPOXOXKICHHA IHCIAHCEPH3AUHH TPOBEPHAIOT TeM, B
Kakoil cTeneHH OLnUTa obecriedeHa QOCTYNHOCTh MOCCIICHHA IPAXKIAHAMM BCEX MPEIMTHCAHHBIX
HM BpaucH-CMENHATHCTOB M KakoBa Oblla HX #BKa i yriayOJEeHHOrO W BCECTOPOHHETO
olbcneIoBalNA COCTOSHHUA 3M0POBBA.

3.6. Koutponms kabecTBa yCIYr, CBA3aHHBIX C rOCnMTAIM3amuell WM comelicTBHeM
TOCHHTANH3AUHA HYKIAMMXCA TPAXKIAH B NedeOHEIe Me/IHIIHHCKHE YUpPeKIeHH.

3.7. Ilpu KOHTpOJIE KauecTBa YCIYT MO CONCHCTBHIO B NONy4eHHH 3yDOMpoTe3Hoil H mpoTesno-
OPTONICHYECKOH NOMOIIM, & TaKke N0 o0ecleYeHHI0 WM CcomeiicTBHIO B obecreueHHH
TEXHH4ECKMMH CpPEICTBAMH yXOJa W peadWIMTaOHH NPOBEpAIOT, HACKONBKO [OJIHO
COOTBETCTBYIOT 3TH YCIYTH mpakThyeckuMm norpedbrocTsM [ICY m obecnednsaror nojiydenue
HMH He0OXOTHMEIX ITPOTE30B HJIH APYTHX CPEACTB VX044 B peabuiuTaimq.

3.9. Komtpoms ka4ecTBa YCOYI, CBA3GHHLIX C NPOBEJICHHEM MEIHIHHCKHX MOpOIEIyp
(M3MepeHHe TeMIEpaTypBl Teda W apTepHalibHOrO JABJICHMS, HAIOKEHHE KOMIIPECCOB,
OCYUIECTRIICHHE [EPEeRA30K, 00paboTka nponesxHeH, paHEBLIX MOBEPXHOCTEH, BEIIONHEHHE
OYHCTHTENBHBIX KIH3M) H C OKA3aHHEM MOMONIH B BHIMOMHCHHHM CBA3aHHBIX CO 3/I0POBbEM
Opouenyp (HIpHeM JIeKapeTB, 3aKAMBIBAHHE KAaNenb, MOJb30BAHHE KATETEpaMH M 1p.),
3AKTIOYAETCH B [IPOBEPKE TOrO, HE HAHOCHT JIH OKA3aHWE 3THX YCIYr Bpena 00CIyHKHBASMEIM
THLAM M BHIUIONHAIOTCA IH TpH 3ToM TpeDOBAHHA MaKCHMATHEHOH aKKypaTHOCTH M
OCTOPOKHOCTH CO CTOPOHEI ODCTYHKHBAKIIETD EPCOHANA.

3.10. KauecTBo yCayT mo opraHu3aliy je4ebHO-TpyI0Boi AeATeNBHOCTH 0BCTYKHBAEMBIX JIHIL
KOHTPOJIMPYIOT [POBEPKOM, KaKk A4KTMBHO NPHBIEKAIOTCS OHH K MOCHARHOH TpyIOBOI



NESTENbHOCTH, COBMEIIAEMOT ¢ IEHCHACM H OTIEIXOM, B 3ABHCHMOCTH OT COCTOHHA 3/I0POBRA C
ekl NOAAEPKAaHHS aKTHBHOTO obpaza KH3HH, @ TAKKE HACKOJIBKO mosHo 00ecneYHBasTea
notpebuocts IICY B ne4e6HO-TPY/I0BOI ASATEIEHOCTH.
3.11. KonTpoas Ka4gecTsa WH/MBH/YATbHOH paboTEl O [peIyNPes/IeH IO BpEIHbIX NPHBBIYCK 1
p3bapIeHHID OT HHX, OCYLIECTR/IAETC npoBepkoii  OpraHM3aUMH, [POBEICHHA H
a(ypeK THEHOCTH pazbACHHTENLHOR paboTsl 0 NarySHOCTH yroTpebaeHus ankorons, KypeHus, o
HeraTHBHBIX pE3YIbTaTax, K KOTOPhIM 370 [HPHBOIHT. a Tapoke Kakme HeoDXOoTHMBIC
pekOMeHIaliH 0 MPETYNPEAKICHIIO HIM TIPEOIOJICHHIO 3THX IPHBRMEK JAKTCA [ICY u Kak
BhIMOHAIOTCA.

4. KoHTpOJIb KayecTBa OKA3bIBACMBIX CONHATBHO-TICHXOJOTHYECKHX Y CIyT.
4.1. [lpn KoHTpOJE KAadecTBA [ICHXOIOrHEIECKOTO KOHCY/IBTHPOBARMS NPOBEPAIOT, HACKONBKO
kBa/MOHIEPOBAHHO W TOIHO OHO GBUI0 TPOBENCHO H obecneunyio JIH OKa3aHHC [ICY
HEOBXOMMMO TIOMOIIM B DElICHHH HHTEPECYIOMMX HX npobmeM, UL MPElyNpekIcHHA H
Ipeo0NeHHs KOH(IAKTOR, BEIABICHHA nexxonornueckux npobnem y TICY.
42. KoOHTpON: KadecTBa ICHXOAHATHOCTHKH H ofcnenoBaHms JMIHOCTH OCYIIECTBIAIOT
[POBEPKOH, ONpEe/AIOMIEH, HACKOTbKO npOBE/IeHHEBI aHATH3 TICHXOIOTHYECKOTO COCTOHHHS H
HHIHBHIYATBHEIX ocobernocteii usocty [ICY, BIHAOMHAX Ha OTKIOHCHHA B €0 [0BE/ICHHH
W OTHOIIEHHH K OKPYXKaOMHM JHOLAM, NO3BOIACT NOTYYHTE HeoOXOTHMYIO HE(GOpMAITHI) 11
COCTABICHHMS NPOTHO3a H paspabOTKH pekOMeHalMil 110 TPOBEJICHHIO KOPPeKTHPYEOUIHX
MepPOTIPHATHIL.
43, KagecTBO YCIYyTH MO CHXOIOTHYECKoll KOppeKiHH KOHTPOIHPYIOT NpOBEPKOH
ompeensiomeli, B KaKoH CTENEHM ITa yeuyra, JaRJIHOYAIOIIAACS B AKTHBHOM TCHXOOTHYECKOM
po3neifcTRMHE, oDecrednBacT MPEOA0NeHAS HITH ocnafnende OTKIOHEHHH B 3MOUHOHATLHOM
coctosuun 1 noseneHun ICY . ;
4.4, [Tpu KOHTpONE KAYECTBA NCAXOMPOGHNIAKTHYECKOH paboTHl MPOBEPAIOT, B KaKoil cTenenn
sra pabora o0O0eCMEeYHBACT BEIIONHCHHE jamad 0O CBOCBPEMEHHOMY npeaynpeikIeHHIO
BOIMOJHEIX OTKJIOHCHHI B ICHXHKE, B NOBEACHAH TCY.
45. Kadectso INCHXONOTHYECKHX TPEHHHIOB, KaK crocof AKTHBHOTO TCHXOJIOTHYECKOTO
BO3ICHCTBAN KOHTPOJIHPYHOT POBEPKOH, onpefielsomed, HAcKOILKO apexTHBHO OHH
cnoco0CTBYIOT —CHATHIO nocaeACTBHE NCHXOTPABMHPYIOIIHX CHTYALHHH, HepPRHO-TICHXHYIECKOI
HANPHKEHHOCTH, POPMHAPOBAHMIO THYHOCTHBIX MpeANOCHUIOK M AnallTalHi K A3MEHAKOIHAMCS
VCIIOBHSM, TPHBHTHIO COLHMAIBHO LCHHAIX HOpM TIOBEIEHHA MOJIAM, TPeo0/ICBAIOIIHM
acoLMabHEIE POPMBI KHIHEICATEIEHOCTH.
4.6. KonTpone KauyecTBa ycuayr 1O IpOoBe/ICHHI0 HHIHBHIYaIbHbIX H TpYNTOBEIX 3AHATHH,
OCYILECTB/IACTCHA MPOBEPKOH TOTD, B Kkakoili cTemeHH OKa3BIBACTCH [ICY , moMoLip B BRIXOAE H3
COCTOSIHES JMCKOMGMOPTa (C/H OHO eCThb), B IIOBBRIICHAH CTPECCOYCTOHUMBOCTH, NOIACPHKAHIH
M yKPEIUICHHH MCHXH4ECKOro 3J/0pOBEd, [OBBIIICHHH YPOBES TICHXONOTHYECKOH KYIBTYPEL B
[epByIo oYepesh B chepe MEKTTHOCTHRIX OTHOICHHH H 0OMEHHA.

5. KoHTpOab KAYCCTBA 0KASLIBACMBIX CONMA/LHO-MEIATOrHIECKAX YCIyT.
5.1. Tlpu koHTpOnE YCIyr IO COLHMATLHO-TIEArOTHYECKOMY KOHCYTBTHPOBAHHIO TPOBEPAIOT,
HACKO/IBKO CBOEBPEMEHHO H [OJHO OHO HHUTO TIPOBEJIEHO H ODECIIEUMIIO JIH OKASAHAC ey
HeoBXOMEMOlt [TOMOIH B TPABHILHOM FNOHHMAHWH H DelllCHHH CTOSIUMX MEpel HIMH
COMMATHHO-IE/IATOrHIECKHX NpodieM.
5.2. KoHrpoap Ka4ecTsa COIHAILHO-NEIArOTHYECKOH JIHarHOCTHKH H obcnenosanus [ICY,
NPOBEIEHHOTO ¢ HCTOIB30BAHHEM COBpEMEHHBIX METOJTHK H TECTOB, OCYIIECTBASIOT IPOBEPKOH,
[103BOJIANA JTH 3Ta YCIyra IarTh Ha OCHOBC BCECTOPOHHETO H3YUCHHS JIHUHOCTH 00BEKTHBHYHO
OLEHKY €€ COCTOSHHA JUiA OKa3aiud B COOTBETCTBHH € YCTAHOBNEHHBIM JIHATHO3OM
adppeKTHBHOMH neJarorudeckod MOMOIIH ypoff JIMUHOCTH, TOMABIICH B KPH3HCHYIO HITH
KOHGIMKTHYIO CHTYAIHIO, 8 TAKKE YCTAHOBHTD cTeneHb COMHANLHOM ne3ananTalliy .
5.3. [lpu KOHTpONE KawecTsa YCIyT [0 OpraHM3aufH Jlocyra B Vypea/IeHHH TPOBEPAIOT,
HACKOIBKO OHH YJIOBJIETBOPSIOT KyJABTYPHEIC H HyXOBHLIE 3aTpOCHl TpajiaH H crnocodCTBYIOT



pACIIHPEHAIO O0IIET0 H KyJIbTYpPHOTO Kpyrosopa, cephl obLIeHHs, NIOBEIICHHIO TBOpYECKOi
AKTHBHOCTH, IPHBJICYCHHIO HX K YY4CTHIO B TIpas[HHKaX, COPEBHOBAHMAX, K AKTHBHOH KIyOHOH
H KpPY&KOBO# pafoTe, K IIPOBEAEHHIO APYTHX Ky/IbTYPHO-A0CYTOBBIX MEPONPHATHE.

5.4. KadecTBO YCIVT, CBA3aHHBIX € COUHATBHO-TPY/A0BOH pealHIHTauMeH, KOHTPOJHPYIOT
npoBepKoll, B Kakol CTeneHH 3TH YC/IYrH ODecneYMBalOT CO3JAHHE YCNOBHH, MOIBOMAIOIIMX
MCY ¢ MakcHMAIBHOH TONBR30H I8 CBOENe 3T0POBBA HCIIONL30BATE OCTATOYHEIC TPYAOBBIC
BOIMOYKHOCTH M NPHHHMATH AKTHBHOE YYACTHE B NPOBOJHMMBIX MEPOTPHATHAX M0 OGYUCHHEO
npodecCHOHANBHRIM HABLIKAM, CHOCOOCTBYIOIMM BOCCTAHOBICHHMIO HX JIHYHOCTHOIO H
COLHATEHOTO CTATYCA.

5.5. KagecTtso ycayr, CBA3aHHBIX ¢ o0y4eHHEM HHBANMIOB MONLIOBAHHIO TEXHHYCCKHMH
cpe/cTBaMy pealHIATAUMA (B TOM HHCIE NPOJeCcCHOHANBHOH, TBOPYECKOd H (hH3KYIBTYPHO-
cnopTHBHON peabunETaMK), KOHTPOMHPYIOT NPOBEPKOM, B KAKOH CTENEHH MOMOTAeT 3TO
obyueHHe Pa3BHBATE Y HHBAIHIOB [PAKTHYCCKHE HABBIKH YMCHHA CAMOCTOATE/IBHO H YBEPEHHO
[OIB30BATHCH ITHMH CPEICTBAMH C 1&J1bi0 MAKCHMAIBHO BO3MOMKHOTO BOCCTAHOBICHHA.

5.6. Kontpons kadectsa yenyr no ofy4enmio [ICY Hapbikam camooOcaykuBaHHs, MOBENEHHA B
OEITY H B OOMIECTBEHHLIX MECTAX, CAMOKOHTPOIIO, HABBIKAM OOIICHHA M JPYIHM thopmanm
JH3HEIeSTENBHOCTH OCYIIECTRILIOT MPOBEPKOH, ofecneunBaeT JIM BCE 9TO HOPMHPOBAHHE Kak
JTHYHOCTH CAMOCTOATENBHOM, cnocobHoi obcnyxuTs cebs B OHITOBBIX YCIOBHAX, Ky/ILTYPHOH H
BEHUIMBON, MpeaycMOTpHTENbHOH M OnarokenarelbHOH B OTHOMEHHH K OKDPYXaloliHM,
BHYTpeHHE JHCIHITHHHPOBAHHOH.

6. KoHTpOIL KAYECTBA 0KA3LIBAEMLIX CONHAIBHO-IKOHOMHIECKHX YCIYT.

6.1. KauecTBo VYCOYr, CBA3@HHBIX C OKA3aHHEM MATEPHANBHOH NOMOLIH, KOHTPOJHDYHOT
TPOBEPKO#, HACKONBKO MOMHO H CBOSBPEMEHHO O0ECHeYHBAIOT KIHEHTOR MOJNOMEHHLEIME HM
JICHSIKHEIMH CPE/ICTBAMM, NPOAYKTAMH NMTaHWA, ONCkI0iH, 00yBbIO, CPEICTBAMH CAHHTAPHH H
HTHEHBI, CPEACTRAMM YX0/1a 3 IeTEMH U APYHMH TIPEIMETaMH [1ePBOH HeODXOIMMOCTH.

6.2. Kauectsa coneciicTeus B oO0ecHeueHHH HY®/AIOMHXCA MOPOAHBAIOIMHEX MNPOTE3aAMH,
IPOTE3HO-OPTONECIHYCCKHME  M3/Ie/IHAMH, CIYXOBBIMH ANIAPATAMH, OYKaMH, YTO IO3BOJIAET
rpakaaHaM, NPOYKABAIONIEM B YUPEKIICHHH, TONYYHTh HEOOXOMHMEIE H XOPOUIETO KauecTsa,
HaJIeKHEIE H yaoOHbIe B MONB30BaHHH peabuIHTAIHOHHEIE H3/Ie/IHA B KpaT4aiiuue CPOKH.

7. KonTpoab ka4ecTBa 0Ka3bIBACMbIX CONHAILHO-NPABOBLIX YCIYT.

TIpM KOHTpONE KadecTBa YCIYT N0 OKa3aHHIO MOMONIM B MOArOTOBKE H mojate #amod
IPOBEPSIOT, B KAKOI CTEIEHH 3Ta MOMOIIE CIOCOOCTRYET KOPHINYSCKH IPAMOTHOMY H3JIOKEHHIO
CYTH *kaso0 K CBOCBPEMEHHOH HX OTNpPaBKe ampecaTam.

7.1. KoHTpo/Ib Ka4eCTBa YCIYT 00 OKA3aHHIO MOMOIIH B OQOPMIICHHH pa3/iHYHbX I0PHIHYECKHX
JIOKYMCHTOB (Ha 110/1y4eHHE TO0YKEHHBIX 110 3aKOHOJATENLCTRY NOCOOHI, IbrOT, NPEHMYIIECTB
¥ IPYrHX COIMANLHBEIX BBILIAT, /U YIOCTOBEPEHHS THYHOCTH, OCYNIECTBIIOT NPOBEPKOH, B
Kaxoli creneHd obecmeumnaa »Ta  IOMOIIL  YSCHEeHHe OOCHyKHMBaeMBIM JIHIOM CYTH
WHTEpECYIOIMX WX MpobieM, CmocofCTBOBANA HOPH/IMYECKH TIPaMOTHOH pazpaboTKe H
HANpARICHHIO B COOTBETCTBYIOUIHE MHCTAHIMH HEoGXOIMMBEIX JOKYMEHTOB, obecrmeunia
KOHTPO/E 33 HX TPOXOKICHHEM H [IOMOI/IA CBOEBPEMEHHOMY H OOLEKTHBHOMY PEIICHHIO
npoGnemM.

7.2. KoHTposib Ka4ecTBa YCIYT, NpejlycMaTprBaomux Koncymstapopadie [1CY no counansmo-
MpaBOBBEIM BONpOcaM (MPakIaHCKOe, WHIHIIHOE, TPYAOBOE, MEHCHOHHOE, NPABa HHBAIMJIOB H
jp.), OCYIIECTBISAIOT NPOBEPKOH, B MOAHOM JH o0BEME MONYHYAIOT KIMEHTEHI HEO0DX0IHMYIO
unQopManmio 06 WHTEPECYIONMHX HX 3aKOHAX, MPaBaX H MPAKTHYECKYIO IOMOILE B HOATOTOBKE
H HAIDABICHHH COOTBETCTRYIONIMM afpecataM NOKYMCHTOB (3agBleHHil, CIPABOK, Xanod M
T.J1.). HeOOXOIMMEIX 15 N0/I0KHTEIRHOTO PELIEHHS 3aTPOHY ThIX B HHX BOMPOCOB.



7.3. Ilpn xoHTponme Ka4yecTBa YCAYT, CBA3AHHBIX ¢ CONEHCTBHEM B COXPAHEHHH 3aHHMAEMBIX
paHee IO ZOTOBOPY HaiMa WIH apeHibl JEKHILIX MOMEUIeHHH B TedeHHEe INECTH MECALEB C
MOMEHTA NOCTYIIICHHA B CTALHOHAPHOE YYpeKIEHHE, MPOBEpPAIOT, B IIOJMHOH 1MH Mepe 3To
cofeiicTBie obecnmeuHBacT 3alHTY PpakIaH OT BO3MOKHOH moTepH (BCIeACTBHE PasMHUHEIX
o0CTOATENLCTE) 3aKOHHO NMpHHANIekKAUel HIH NONOKeHHOI MM KuIolf Inomamd, a Takke
HEJONYIICHHE VINEMICHHA HX 3aKOHHEIX [IPaB H HHTEPECOB.

7.4. KoHTpoIs Ka4decTBa YCIYT, CBA3AHHEIX ¢ KOHCYJILTHPORAHHEM IO BOIPOCAM NpaB IpaikIaH
Ha CONHANTEHOE 0DCTYKHBAHHE H 3AlIATY CBOMX HHTEPECOR, ¢ NOATOTOBKOH W nogadeii xanoo.
7.5. KoHTponh Ka4ecTBa yCilyr Ipawk/IaHaM M0 OKa3aHWIo MOMOUH B 0(OPMICHHH Pa3IHIHEIX
OPHIHYECKHX |

7.6. Kontpons KaugcTBa yoayr no cogeiicTeHr B noayueHmm [ICY OecnmarHold nmoMomiH
amBoKaTa, M0 0DECHedYeHHIO MPEICTABHTEIECTBA B YCTAHOBICHHOM IOpAIKe B CYIE ¢ IENLI0
JAUIETE [PABE H HHTEPECOB, M0 KOHCYJIBTHPOBAHHID [0 COLHANEHO-TIPABOBLEIM BOIPOCAM
(rpaknanckoe, SKHIHOIHOE, TPYAOBOE, NEHCHOHHOE, YTOJIOBHOE 3aKOHOJATENbCTBO, IpaBa
HHBATHIOE H Ap.)

7.7, KOHTpOms Ka4ecTBa YCAYT MO OKa3aHHIO HOPHAHYECKOH NMOMOIIH KIHEHTAM B peHIeHHH
BOMPOCOB, CBH3AHHBIX € [EHCHOHHBIM ODEClHeYeHHeM M APYrHMH COIHAIBHBIMH BHIUIATAMH,
YCTAHOBIIEHHRIMH  3akoHogatenscTBoM  Poccwiickofi  Penepanuu MepaMH  CONMATBHOH
NOJUIEPAEKH, © 3aIIATOH H cOOMI0IEHHEM MTPAE HHEATHIIOE.

8.KoHTpoab KaiecTBa 0Ka3blBAEMBIX CONHAIbHO-TPYIOBBIX YC/IYT.

8.1. Tlpu KOHTpOJIE Ka4¥eCTRa 10 OKA3aHHIO COMMaATbHO TpyAoBeiX yeunyr wis [ICY nposepaercs
HACKOJIBKO MOJIHO B CEOSBPEMEHHO OCYINECTBIACSTCA :

- IPOBEACHHE MEPONIPHATHI M0 HCHOIB30BAHHIO TPYIOBEIX BO3MMKHOCTEH H 00yYeHHIO
JOCTYIIHEIM IpodiecCHOHATLHEIM HABEIKAM ;

- OKAzaHHe MOMOIIH B TPYIOYCTpoiicTBe;

- OKa3aHHe MOMOIIH B TONY4eHHH 00pa3oBaHus.

9. KoHTpoIBR Ka¥ecTBa YOIVT B HeISX MOBLIMEHHT KOMMYHHKATHEHOTO NOTCHIHAMA,

9.1. IIps KOHTpOZE KAYECTBA B YCIVI B LENAX MOBBIIEHHA KOMMYHHKATHBHOTO MOTEHIHAIA
NPOBEPAIOT HACKONEKO MOTHO H CBOSBPEMEHHO OCYIIEeCTRIACTCA

- OKa3aHHe MOMOIIH B MPOYTEHHH W HATIMCAHHH ITHCEM ;

- 00yyenun TICY  none30BaHHio  CpPeACTBAMHM  YXOJa H  TEXHHYECKHMH CpEJICTBAMH
pealHIuTALIMH,

- [pOBEIEHHE COIHAIBHO- pealHIHTAHOHHBIX MeponpHaTHii B cepe colHaIsHOrO
o0CIYKHEAHHA

- 00yyucHHE HABRIKAM MOBENCHHA B OBITY H 0OIIECTBEHHBIX MECTEX,;

- 00yveHHe HABRIKAM KOMIEBHOTEPHONR rPaMOTHOCTH.



