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3apeructpupoBaHo B agMuHucTpauum N'ybepHatopa Kanyxckon o61. 30 aHsapsa 2015 r. N 4967

KAITY>KCKASA OBJIACTb .
MWHUCTEPCTBO NO AENAM CEMbW, BEMOIrPA®UYECKOU
N COUMNAIIbHOU NOJNIUTUKE

NPUKA3
oT 26 pekabpsa 2014 r. N 1601

OB YTBEPXXAEHWU NOPAAOKA NPEAOCTABJIEHUA COLUMAIBbHBLIX YCIYT
NOCTABLUMKAMWU COLUMATBHbIX YCIYT B KAITY>KCKOU OBJNNIACTU

B uensax peanunsaumm PepepanbHoro 3akoHa "O6 OCHOBax couMarnibHOrO OOCNYXXMBaHWUS rpaxgaH B
Poccuiickon ®epepauun”, B cootBeTCcTBMM C 3akoHoM Kanyxckonm obnactm "O pasrpaHU4eHun MOSHOMOYUN
OpraHoB rocygapcTeeHHoM BnacTtu Kanyxckon obnactu B cpepe coumanbHoro obcnyxmnBaHus rpaxgan”

MPUKASBLIBALO:

1. YTBepAnTb NOPSA0K NpefoCcTaBNeHns coumnanbHbIX YCryr NOCTaBLLMKaMy colmanbHbIX yenyr B Kanyxckomn
obnactn cornacHo NpunoXeHuto k HactosLemy Mpukasy.

2. MpusHaTb yTpaTMBLLNMU CURY:

2.1. lpukas MUHUCTEpCTBa MO Aenam cembu, Aemorpaduyeckon n couuanbHoW nonutuke Kanyxckown
obnactm ot 26.08.2008 N 69 "O nepedyHe coumanbHbIX YCNyr, MNPefoCTaBMAsSeMbIX rOCy4apCTBEHHbIMU
yyYpexgeHnsamMn coumanbHoOro odcnyxunsanns nuy 6e3 onpegeneHHoro MecTa XuUTenbcTBa 3a nnarty'.

2.2. lNpukas MuHUCTEpPCTBa MO fenam ceMbW, Aemorpaduyeckon U couuanbHOW nonutuke Kanyxckown
obnactm ot 28.05.2009 N 266 "OO6 yTBEpXOeHUN agMUHUCTPATMBHOIO perfiameHTa npeaocTaBrieHuns
rocygapctBeHHowm ycnyrn "lpegocTaBrneHMe CpPOYHOro COLManbHOro OOCNYXMBaHWUS rpagaHam  MOXWUIoro
BO3pacTa M MHBanmgam, OCTPO HYXAaloLWmMMcs B coumnanbHON nogaepxke”.

2.3. lNpukas MuHUCTEpPCTBa MO genam ceMbW, Aemorpaduyeckon U couuanbHOW nonutuke Kanyxckown
obnactm ot 29.05.2009 N 275 "O6 yTBepxaeHWn agMUHUCTPATUMBHONO perfameHTa npeaocTaBneHus
rocygapctBeHHon ycnyru "lpegoctaBneHne pAHeBHOro npebbiBaHMS rpaxgaHaMm  MOoXunoro Bo3pacta W
mHBanuoam".

2.4. lpukaz MUHUCTEPCTBa MO Aenam cembu, Aemorpaduyeckon M couuanbHoW nonutuke Kanyxckown
obnactm ot 14.09.2009 N 612 "O6 yTBepxaeHUn AOMUHUCTPATUBHOIO pernameHTa npeaocTaBneHus
rocygapctBeHHon ycnyrn "TlpuHATME pelleHns O npefoCTaBfeHUn couumanbHOro OBCnyXMBaHUSA rpaxgaHam
MOXWIOro Bo3pacTta U UHBanuMaam Ha gomy".

2.5. lNpukas MuHUCTEpCTBa MO genam ceMbW, Aemorpaduyeckon U couuanbHOW nonutuke Kanyxckown
obnactm ot 06.11.2009 N 780 "O nopsigke YCTaHOBIEHUS TOCYOAPCTBEHHbIX CTaHAApPTOB COLMAnbHOro
obCcnyXvMBaHUs B OEATENbHOCTM TOCYAApPCTBEHHbIX YYPEXAEHUN CUCTEMbI coumanbHbiX Ccriyxb Kanyxckon
obnactn".

2.6. lNpukas MuHUCTEpPCTBa MO genam ceMbW, Aemorpaduyeckon U couuanbHOW nonutuke Kanyxckown
obnactm ot 17.05.2010 N 312 "O BHeceHUM W3MEHEHWI B MNpUKa3 MUHUCTEPCTBA MO [eraM CeMbM,
aemorpacpmyeckon n coumnansHomn nonutuke Kanyxckon obnactm ot 06.11.2009 N 780 "O nopsigke yctaHOBREHUS
rocy4apCTBEHHbIX CTaHOapTOB COUMAanbHOro OBCAYXUBAHMA B OEATENbHOCTM TOCYAApPCTBEHHbIX YYpexaeHUn
cUCTeMbl coumanbHbIxX crnyx® Kanyxckon obnactu”.

2.7. MNprka3 MMHUCTEpPCTBa MO Aenam ceMbU, AemMorpadmyeckon u couunanbHon nonutuke Kanyxckon oobn.
ot 13.10.2010 N 1223 "O BHeCeHMM OOMNOSIHEHMI B NPUKa3 MMHUCTEPCTBA MO gerniaM ceMbM, aemorpacuyeckon u
coumanbHon nonutuke Kanyxckon obnactm ot 06.11.2009 N 780 "O nopsiake yCTaHOBMEHUSI FOCYAApPCTBEHHbIX
CTaHOapTOB couManbHOro obCcnyXnBaHWs B AeATENbHOCTU rOCYAapCTBEHHbBIX YYPEXOEHUN CUCTEMbI COLMAanbHbIX
cnyx6 Kanyxckon obnactu" (B pegakumm npukasa ot 17.05.2010 N 312)".

2.8. lNpukas MuHUCTEpPCTBa MO genam ceMbW, Aemorpadumyeckon U couuanbHOW nonutuke Kanyxckown
obnactm ot 27.03.2012 N 396 "O BHeCEHUM W3MEHEHWIA B MNpPUKA3 MUHUCTEPCTBA MO [JerflaM CeMbM,
aemorpacpmyeckon n coumnansHom nonutuke Kanyxckon obnactm ot 06.11.2009 N 780 "O nopsigke yctaHOBREHUS
rocyfapCTBEHHbIX CTaHOapTOB COUManbHOro OBCAYXUBAHUA B OEATENbHOCTM TOCYAApPCTBEHHbIX YYpexaeHUn
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cucTeMbl coumanbHbix cryx6 Kanyxckon obnactu" (B pegakuuMum npukasoB MWHUCTEPCTBA NO AenaMm CeMbM,
aemorpacpmyeckon n coumnansHomn nonutuke Kanyxckon obnactu ot 17.05.2010 N 312, ot 13.10.2010 N 1223)".

2.9. lNpukas MUHUCTEpCTBa MO Aenam cembu, Aemorpaduyeckon M couuanbHoW nonutuke Kanyxckown
obnactm ot 18.01.2010 N 13 "O6 yTBepxaeHUn AOMUHUCTPATUMBHONO perfnaMeHTa npeaocTaBrneHus
rocygapctBeHHon ycnyru "lMpepocTaBneHve BpeMEHHOro npuoTa rpaxgaHam 6e3 onpegeneHHoOro MecTa
XUTENbCTBA M onpefesieHHbIX 3aHATUI".

2.10. lMpukas MUHUCTEPCTBA MO Aenam ceMbu, gemorpaduyeckon n coumansHon nonutuke Kanyxckown
obnactm ot 15.04.2010 N 220 "O BHeCEHUM W3MEHEHWIA B MNpPUKA3 MUHUCTEPCTBA MO [JerflaM CeMbM,
aemorpacdumyeckon M coumanbHon nonutuke Kanyxckonm obnactm ot 18.01.2010 N 13 "O6 yTtBepxaeHun
aaAMMHUCTPATUBHOIO pernaMeHTa npeaocTaBneHns rocygapctBeHHon ycnyrm “lNMpegocTtaBneHne BpPeMEeHHOro
nputoTa rpaxxgaHam 6e3 onpeneneHHoro Mecra XXUTenbCTBa U ONpeAeneHHbIX 3aHATUIA".

2.11. lpukas MuHUCTEpCTBA NO AenaMm cembu, Aemorpadumyeckon M coumanbHon nonutuke Kanyxckown
obnactn ot 08.02.2011 N 167 "O6 yTBepxaeHuu MNonoxeHns o nopsake u yCnoBusix NpeaoCcTaBneHuns rpaxaaHam
noXunnoro Bo3pacTa n nHeanuaam 6ecnnaTtHoro coumansHoro obecnyxmnsaHus".

2.12. lMpukas MuHUCTEpCTBA NO AenaMm cembu, Aemorpadumyeckon M coumanbHon nonutuke Kanyxckown
obnactn ot 20.03.2012 N 340 "O6 yTBepxxaeHuu MNonoxeHns o nopsake u yCnoBusix NpeaoCcTaBneHuns rpaxaaHam
noXunoro Bo3pacTa W WHBanNMaaMm couuanbHOro obcnyxuBaHWs  (BKMOYaa  coumanbHO-MeaMLMHCKOoe
obcnyxMBaHWe) Ha OOMY yYpeXxaeHMsaMu coumarnbHoro obenyxmnBanusa B Kanyxckon obnactu'.

2.13. lpukas MuHUCTEpPCTBA MO Aenam ceMbu, gemorpaduyeckon n coumansHon nonutuke Kanyxckown
obnactm ot 26.09.2012 N 1941 "O6 yTBEpXaeHnn bopM AOrOBOPOB O COLMaribHOM 0BCNyXMBaHUN".

2.14. Tpukas MUHUCTEpPCTBA MO Aenam ceMbu, gemorpaduyeckon n coumansHon nonutuke Kanyxckown
obnactm ot 09.12.2013 N 1653 "O BHeceHUM W3MEHEHMS B MNpMKa3 MWHUCTEPCTBA MO [efiaM CEMbM,
aemorpachmyeckon n coumanbHom nonutuke Kanyxckon obnactu ot 26.09.2012 N 1941 "O6 ytBepxaeHun dopm
AOroBOPOB O coLumansHOM obernyxmeaHun".

3. KoHTponb 3a ncnonHeHuem Hactosiwwero Npukasa octaBnsio 3a cobo.

MwuHuncTp
C.B.MegHukoBa

MpunoxeHue

k MNpukasy

MWHUCTEPCTBA MO Aenam CeMbM,
pemorpacdmyeckon n coumanbHOM NONUTUKE
Kanyxckown obnactu

oT 26 agekabpsa 2014 r. N 1601

NOoPAOOK
NPEAOCTABIIEHUA COLUUATbHbBIX YCNYT MOCTABLUMKAMU COLUUATIbHBIX
YCNYT B KANY)XCKOM OBJIACTHU

|. Obwue nonoxeHus

1.1. Hactoawun [llopsgok paspabotaH B uendx peanu3auum depepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyxuBaHua rpaxpgaH B Poccuinckon ®epepauun” (nanee - degepanbHbI 3aKOH) U
yCTaHaBnvBaeT npaBuna NpefocTaBneHns colmanbHbIX YCNyr, npeaycMoTpeHHbIX 3akoHoM Kanyxckon obnactu
"O nepeyHe coumanbHbIX YCrnyr, NpeaocTaBnsemMbIX MocTaBLiMKaMy coumanbHbiX yenyr B Kanyxckon obnactun”
noctaBLMKaMy coumarnbHbiX ycnyr B Kanyxckon obnactu (ganee - noctaslivk) B opMe coumanbHOro
obCcnyXvMBaHWsa Ha JOMY, B MONyCTaLMOHApHOW M CTaLuuoHapHOW hopMax coumanbHOro 06CnyXnsaHus.

1.2. CoumarnbHble ycrnyrm npeaocTaBnsilOTCS rpaxaaHam, MpPU3HaHHbIM B COOTBETCTBMM CO cTaTben 15
depnepanbHOro 3akoHa HyXaalLwWmMMncs B coumnanbHOM 00CnyXnBaHum (ganee - nonydarenm).

1.3. HaumeHoBaHWsa 1 cTaHgapThl couMarnbHbIX YCIyr, MpeaocTaBnsgeMblX NOCTaBLUMKaMU coLuanbHbIX YCIyr
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B Kany>|<0|<0|7| obnactu, npeacTaBlieHbl B NPUNOXEeHUN K HacToALlleMy I'Iop;uJ,Ky.

[l. NpaBnna npegocTaBneHus couunanbHbIX yenyr 6ecnnatHo
nnbo 3a NnaTty Unm YacTUYHYIO NnaTy

2.1. CoumanbHble ycnyru npegoctaenstoTcs B Kanyxkckon obnactu nocraBwukammn 6ecnnaTtHo, 3a nnaty
WUNM YaCTUYHYIO MNMaTy Ha OCHOBaHWWM OOroBOpa O MpPefoCTaBfEHUM CouMarnbHbIX YCMYr, 3aKio4yaemoro Mexay
MOCTaBLUMKOM MW MofyyaTerneM WM ero 3akOoHHbIM MpeAcTaBuTeNneM, B COOTBETCTBUM C WHAMBWUAYanbHOW
NporpaMmmon NpeaocTaBneHns CounanbHbIX YCIyr.

2.2. PeweHve 06 okasaHun coumanbHbIX ycnyr 6ecnnatHo, 3a nnaTty Wiy YacTUYHYI nnaTty NpuHMMaeTcs
MOCTaBLLMKOM Ha OCHOBaHWM NPeACTaBnsgeMblX MNOMyYaTensMmn U nx 3aKOHHbIMW NPeACTaBUTENAMN CriegyoLNX
OOKYMEHTOB:

1) BbINUCKM M3 OOMOBOW (NMOKBAPTUPHOM) KHUIM C MeCTa XWUTENbCTBa MNony4YaTenst C ykasaHuem pathbl
POXOEHUS KAXKOO0ro YrneHa CembM;

2) [DOKYMEHTOB, CBMAETENbCTBYOLWMX O TOM, YTO JMUO SIBNSETCA NOCTpagdaBluMM B pesynbraTe
YpesBblYalHbIX CUTYaLUA U BOOPYXXEHHBLIX MEXHALMOHAmbHbLIX (MEX3THUYECKUX) KOH(IMKTOB (NpeacTaBnseTcs
nony4yateneM coumanbHbIX YCyr, ykazaHHbIM B MOAMNYHKTE 2 nyHKTa 2.3 HacToswero MNopsaaka);

3) OOKYMEHTOB, NOATBEPXKAALLNX JOX04 NOoMyyaTens U YeHOB ero cemMbi (Mpy Hanu4um) 3a nocnegHve 12
KaneH4apHbIX MecsiLeB, NpedlecTBYOWMX MecsLy nogayn 3asBneHus O NpeaocTaBneHnMmn coumanbHbIX YCnyr, a
TaKkke AOKYMEHTOB O MpuHaanexawem emy (Mm) uMyLlecTBe Ha npaBe COOCTBEHHOCTWM, HeobXxoouMbIX OIS
onpegeneHus cpegHeayLweBoro ooxo4a Ans npegocTaBneHms counanbHbix yenyr 6ecnnaTHo.

2.3. B cootBeTcTBUM cO cTaTben 31 PepepanbHOro 3akoHa couuMarnbHble ycrnyrm B ¢hopme couunanbHoro
obcnyXvMBaHMa Ha [OMy, B MOMyCTaUUOHapHOW W CTauMoHapHOM OopMax coumnanbHOro obCnyXnBaHus
npepocraenstoTcs 6ecnnaTtHo:

1) HECOBEPLUEHHONETHUM OETAM;

2) nuuam, nocTpafaBWMM B pe3ynbTaTe Ypes3BblHalHbIX CUTyaUWA, BOOPYXEHHBLIX MEXHaLMOHaMNbHbIX
(MEeX3THUYECKNX) KOHMIUKTOB;

3) MHbIM KaTeropusim rpaxaaH, NPeLyCMOTPEHHLIM HOPMaTUBHbLIMK MPaBOBLIMU akTamu Kanyxckow obnacTu.

2.4. CoumanbHble ycnyrn B oopmMe coumnanbHOro obcnykmBaHus Ha OOMY M B MoryctaumoHapHon dopme
coumanbHoro obcnyxuBaHusa MNpedocTaBnsalOTCA nonydaTento 6GecnnatHo, ecnum Ha pgaty obpaweHus
cpegHeaylweBOM OOXOA MoOnyvaTens HWKe WU paBeH NpedernbHOM BenuvyMHe cpegHedylweBoro goxopa Ans
npegocTaBneHnss coumanbHbix ycnyr 6ecnnatHo B Kanyxckon obnactv, onpegeneHHoW MnoCTaHOBAEHUEM
MpaButenbctBa Kanyxckon o6bnactu ot 23.10.2014 N 622 "O6 ycTaHOBNEHUM MNpeaenbHON BENUYMHDI
cpegHeayLwWweBOro Aoxoaa Anst NpegocTaBrneHus coumanbHbIX yenyr 6ecnnatHo".

2.5. Pasvep nnatbl 3a npeAocTaBfeHuMe coumanbHbIX YCAyr U MOPSOOK ee B3uMaHusa onpeaeneH
noctaHosneHuem lNpasutensctBa Kanyxckon obnactu ot 18.12.2014 N 762 "O6 yTBepxaeHun pasmepa nnatbl 3a
npegocTaBneHne coumanbHbIX YCryr U nopsiaka ee BaumaHms".

2.6. Monyyatenu wnn WX 3aKOHHblE NPEACTaBUTENM He NO3gHEE YEM B MECSYHbIA CPOK MUCbMEHHO
u3BeLwaT noctaBwmka o6 WM3MEHeHUM cpeaHeayleBOoro [0X0Aa CeMbUM UMM OOUHOKO MPOXMBAKOLLErO
rpaxgaHuHa.

[ll. TpeboBaHUs k AeATENBHOCTM NOCTaBLLNKA B cdepe
coumanbHoro obcnyxmBaHus

3.1. MocTaBLKnKK 06a3aHbI:

- OCYLLECTBNSATb CBOK AESATENbHOCTL B COOTBETCTBUM ¢ PefeparnbHbiM 3aKOHOM, ApyruMu dedeparnbHbIMU
3aKOHamu, 06NacTHLIMK 3aKOHAMU Y MHBIMW HOPMaTMBHBIMUK NPaBOBbLIMK akTaMu Kanyxckon obnactu;

- MPefoCTaBnATbL coumarnbHble YCnyru nonyyatensm B COOTBETCTBMM C WHAMBWUAYaANbHbIMK Nporpammamu
NnpegocTaBneHnst coumnarnbHbIX  YCNyr U YCrOBUSIMA [OTFOBOPOB O MNPEAOCTaBIEHMM COUManbHbIX — YCHyr,
3aKIMOYEHHbIX C NOMyYaTeNs MU UINN UX 3aKOHHBIMW NPEACTaBUTENSAMU;

- npepocTaenATe GecnnaTtHoO B JOCTYNHOM dhopMe nony4vaTensiM MM UX 3akoHHbIM MNpPeacTaBUTENSM
nHdpopmaumo 06 ux npasax M 06sS3aHHOCTSAX, O BMAAX couManbHbIX YCIyr, Cpokax, nopsiake U o6 ycrioBusX WX
npenocTaBneHus;

- Mcnonb3oBaTb WHOPMALMIO O MofydvyaTensx B COOTBETCTBMM C YCTAaHOBMEHHbIMU 3aKOHOAATENbCTBOM
Poccuiickonn ®efepauumn o nepcoHarnbHbIX AaHHbIX TPEG0BaHUSIMI O 3aLMTe NePCOHanbHbIX AaHHbIX;
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- NpefocTaBnsATb MUHUCTEPCTBY NO AernaM cemMbu, AemMorpaduyeckon u coumanbHOW nonutuke Kanyxckom
obnactn nHopmaLmio aAns GopMMpoBaHUA perncTpa nonyvarenen coumanbeHblx yenyr Kanyxckon obnactu;

- obecneumBaTtb nonydyarensMm cCoaencTane B NPOXOXKAEHUU MELMKO-COLMansHOM aKCnepTusbl, NPOBOANMOWN
B  YCTaHOBMNEHHOM  (pefdepanbHbIM  3aKOHOAATENbCTBOM  nopsiake  dbedepanbHbIMU  yYpeXaeHUsIMu
MEANKO-CoLMnanbHOM 3KCNepTusb;

- NPeAoCTaBNsATb Nofy4aTensiM BO3MOXHOCTb NMOJIb30BaTbCA YCryrammn CBA3W, B TOM Yncrne cetn NHTepHeT n
yCIiyramy MoYTOBOW CBSA3U, MPU NOSTyYEHNUN YCITYT B OpraHn3aumsax coumanbHoro obcnyxnBaHus;

- BblAensiTb cynpyram, NpoXunBaroLLUM B OpraHn3aumm counanbHOro 00CNyXMBaHUS, Xnnoe nomelleHe ans
COBMECTHOTO NMPOXNBAHUS;

- obecneunBatb nony4vaTensaM BO3MOXHOCTb CBOOOOHOIO MOCELLEHUS WX 3aKOHHBIMW MpPeacTaBUTENSIMU,
agBokaTamu, HOTapuycamu, npeacTaBUTENsIMU 0bLLEeCTBEHHbIX 7] (nnn) WHbIX opraHusauun,
CBSILLLEHHOCNYXXUTENAMU, a Takke POACTBEHHUKaMN 1 APYrMMU NULaM1 B JHEBHOE U BEYEPHEE BPEMS;

- obecneumBaTb COXpPaHHOCTb NUYHbIX BELLEN U LIEHHOCTEN nonyyaTenen;

- WUCMONHATb WHble 00S3aHHOCTW, CBSI3aHHbIE C peanu3auuen npaB nonyvarenerd Ha couunanbHoe
obcnyxuBaHue.

3.2. NMocTaBLWuKN Npu okazaHUM coumanbHbIX YCNYr HE BrpaBse:

- orpaHuydMBaThb npaBa, cBOOOAbl M 3aKOHHbIE WUHTEpechl nonyyartenen, B TOM 4ucre npu 1crnonb3oBaHUn
NeKapCTBEHHbIX NpenapaToB AN MEAULMHCKOrO NPpUMEHEHUS;

- MPUMeHATb (PU3NYECKOE WIN TMCUXOSIOrMYecKoe HacunmMe B OTHOLWIEHWM nonyyaTenen, gonyckartb WX
ockopbneHue, rpyboe obpalleHne ¢ HAMMW.

IV. MNepeveHb JOKYMEHTOB, HEOOXOANMBIX AN NPeaOCTaBMEHS
coumanbHbIX ycnyr

4.1. CoumanbHble ycnyru npegocTaBnsAlTCA NofyvatensM Ha OCHOBaHUWM 3asBreHUMs O nNpeaocTaBneHun
coumanbHbIX YCIyr, COCTaBNEHHOro Nony4aTtenemM uUnm ero 3aKkoHHbIM npeacrasuTenem no opme, yTBEPXKAEHHON
npukasom MwuHucTepcTBa Tpyaa M coumansHou 3awwmtbl Poccuiickon ®epepauum ot 28.03.2014 N 1591 "O6
YyTBEPXAEHUN POPMbI 3asBNEHNS O NPeJoCTaBNeHNN couunanbHbIX yenyr'".

dopmy 3a8BMEHUS MOXHO MOMy4YMTb HEMOCPEACTBEHHO B OpraHm3auusax couMarnbHOro obCrnyxuBaHus, a
Takke BO3MOXHO KONUpOBaTb Ha oduuManbHOM cCanTe MUHUCTEpPCTBa MO Adenam cembW, aemorpadmyeckon u
counanbHon nomuTuke Kanyxckon obnactu (http://www.admoblkaluga.ru/sub/semya/), Ha eguHom nopTane
rocygapCTBEHHbIX M MYHUUMMAmNbHbIX YCnyr (PyHKUUA) WM Ha nopTane rocygapCTBEHHbIX YChyr (GyHKUMRA)
Kanyxckon obnacrtu.

4.2. B nepeyeHb [OOKYMEHTOB, HEOOXOAMMbIX [OJ11 NpPeaoCTaBfieHMst couuanbHbiX ycnyr B dopme
coumanbHOro o6cnyxmBaHusa Ha 4OMY, BXOOAT:

- NOKYMEHT, YAOCTOBEPSAIOLLUNA NTMYHOCTb NnoryyaTens (B crnyyae, ecrnv OT UMEHW nonyvyatensi AeNCcTByeT ero
3aKOHHbIN MpeAcTaBuTeNb, TO AONONHUTENBHO MNPEACTaBMNSAETCS [OOKYMEHT, YAOCTOBEPSIOWNMA MMYHOCTb
npeacTaBuTenNs, U JOKYMEHT, NOATBEPXKAAOLLMIA COOTBETCTBYIOLLME NOSTHOMOUNS);

- MHOMBUMAyanbHag nporpamMma npefocTaBfeHnsa couuanbHbIX YCryr, B KOTOPOM YyKkasaHbl ¢opma
coumanbHoOro obcnyxuBaHus, BuAbl, 0OBLEM, MEPUOAMYHOCTb, YCINOBMUS, CPOKM NpeaoCTaBneHus coumanbHbIX
yCNnyr, a Takke MepOonpusaTUS MO couManbHOMY COMPOBOXAEHMIO, BblAaHHAas nofy4vaTentd MUHUCTEPCTBOM MO
Aenam cembu, gemorpaduyeckon u coumansHon nonutuke Kanyxckonm obnactu;

- OOKYMEHT O MeCTe XUTeNbCTBa U (Unun) npebbiBaHUSA, (PaKTUHECKOro NPOXMBaHMS Nonydarterns;

- BbIMMCKa M3 OOMOBOW (MOKBAapTUPHOW) KHWUMM C MeECTa >XUTenbCTBa nofnydvaTens C ykasaHuem pJathbl
POXOEHUS KaxKOOro 4rieHa ceMbW (B Crnyvae €ecnv ykas3aHHbIi OJOKYMEHT He HaxoOuTCs B pacnopsbkeHun
aAMUHUCTPALNA (UCNONTHUTENBHO-PACNOPSANTENBHBIX OPraHOB) MYHULUUMNAMNbHbLIX PANOHOB U FOPOACKUX OKPYroB
Kanyxckor obnactn, a Takke ecnv ykasaHHble CBeAeHUs HaxoOdATCA B pacnopshKeHWM YacTHOW yrnpasnsioLlen
KOMMaHuu1, ToBapuLlecTBa COGCTBEHHNKOB XuUNbs U T.4.);

- cnpaBka MeaMKO-COoLManbHON aKkcnepTusbl (ecnuv nonyyaTens UMeeT rpynny MHBanNnaHoCTH);

- 3akniyveHue (crnpaBka) MeAWUMHCKOW oOpraHuM3auuum O COCTOSIHUM 300pOBbs nonydatens (B cnydvae
YaCcTUYHOM yTpaTbl Mofy4areneMm crnocobHoCcTM nuBo BO3MOXHOCTM OCYLLECTBNATL CamMoobenyxuBaHue,
CaMOCTOSITENbHO MNepeaBuraTbCsi, obecneunBaTb OCHOBHbBIE >XKM3HEHHbIE MOTpebHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa);

- AOKYMEHTbI, MOATBEPKAAIOLLME OOX0 MONydaTens U YieHOB ero ceMbu (Mpy Hanuymu) 3a nocriegHuve 12
KaneH4apHbIX MecsiLeB, NpedlecTBYOWMX MecaLy nogayn 3asBneHus O NpeaocTaBneHnMmn coumanbHbIX yCnyr, a
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TakKe [OKYMEHTbl O MpuHagnexawem emy (UM) UMyLLecTBa Ha NpaBe COOCTBEHHOCTW, HeobOXxoauMmble Ans
onpeaeneHusl cpegHeayLWeBOro goxoaa Ans NpefocTaBneHms coumanbHeix yenyr 6ecnnaTHo.

4.3. B nepeyeHb OKYMEHTOB, HEOOXOOUMBIX AN NTPpeoCTaBeHNst coLmarnbHbIX YCyr B NoycTaunoHapHON
dopme  coumanbHOro  ObBCNyXMBaHWs (3@  UCKIIOYEHWEM  HECOBEPLUEHHONETHMX, HE  SBNSAOLMXCA
OeTbMU-MHBaNMagamu), BXoaaT:

- OKYMEHT, YAOCTOBEPSAIOLMA NTIMYHOCTL nonyyaTens (B cryyae, ecnv OT UMEHW nosnyvartensi 4eNCTBYET ero
3aKOHHbLIN MpeacTaBuTeNb, TO AOMOINHUTENbHO MNPEACTABMSETCS [OOKYMEHT, YAOCTOBEPSIIOWNA  JIMYHOCTb
NpeAacTaBuUTENS, U JOKYMEHT, NOATBEPXKAAKLLMIA COOTBETCTBYIOLLME MOSTHOMOUNS);

- MHOMBUAOyanbHas nporpaMma MpefoCTaBIieHUs coumarbHbIX YCMyr, B KOTOPOW YkasaHbl c¢opma
coumanbHOro 00CnyXvMBaHus, BUAObl, OOBEM, MEPUOAMYHOCTb, YCIOBUS, CPOKM NpPenoCTaBfiEHUs coumarbHbIX
yCIyr, a Takke MepornpusaTus Mo couuanbHOMY COMPOBOXAEHMIO, BblAaHHAsi Nosiydatento MUHUCTEPCTBOM MO
Jenam cembu, femorpadudeckomn u coumanbHon nonutuke Kanyxckon obnactu;

- OOKYMEHT O MECTe XUTENbCTBA U (Mnn) NpebbiBaHUSA, (PaKTUHECKOro NPOXMBaHMS Nonydartens;

- BbIMMCKa M3 [JOMOBOW (MOKBApPTUPHOWM) KHWUMM C MECTa >XMTenbCTBa MnofydvaTens ¢ ykasaHuem pJathbl
POXOEHUS KaXKOOro 4rieHa CeMbW (B Crnyvyae €ecnv ykasaHHbIi [JOKYMEHT He HaxoAuTCs B pacnopsikeHun
agMUHUCTPaLMIA (MCNONHUTENBHO-PACNOPAANTENBHBIX OPraHoOB) MYHULMMAMNbHBLIX PAWOHOB U FOPOACKUX OKPYroOB
Kanyxckon obnactu, a Takke ecnu ykasaHHble CBEAEHMWSI HaxOOATCSA B PacropsiKEHUM YaCTHOW yrnpaBnstoLlew
KOMMNaHuu1, TOBapu1LeCcTBa COOGCTBEHHUNKOB XWUMbs U T.4.);

- OOKYMEHTbI, noaTBepXAatoLlme 4OX04 Mony4vaTens U YreHoB ero cembu (Mpy Hanmuum) 3a nocnegHue 12
KarneHaapHbIX MecCsLEB, NPeaWecTBYOWMX MeCcALy Nogayn 3asiBIIeHUs O NpedoCTaBfeHMM coumanbHbIX YCNyr, a
TaKke [OOKYMEHTbl O MpuHaanexaillem emy (MM) uMyLlecTBa Ha npaBe COBCTBEHHOCTM, HeobxoguMmbie OIS
onpeneneHus cpegHeayLeBoro 4oxoaa ans npeAocTaBneHus counanbHbiX yenyr 6ecnnartHo.

4.4. B nepeyeHb OOKYMEHTOB, HEOOXOOUMLIX OJ1S1 MPenoCTaBIEHUs couManbHbIX YCNyr B CTaLMOHapHOM
dopme  coumanbHOro  ObBCNyXMBaHWs (3@  UCKIIOYEHWEM  HECOBEPLUEHHONETHMX, HEe  SBNSOLMXCA
OeTbMU-MHBaNMagamu), BXoaAT:

- DOKYMEHT, YOOCTOBEPSIOLMNIA NIMYHOCTL NonyvaTtens (B criyqae, ecnv OT UMEHW nornyyatens 4eNCcTBYeT ero
3aKOHHbIA NpPeAcTaBUTENb, TO AOMONHUTENbHO MPeacTaBnseTcs [OOKYMEHT, YOOCTOBEPSOWUA  JIMYHOCTb
npeacTaBuTeNsl, U JOKYMEHT, NOATBEPXKAAKLLNA COOTBETCTBYIOLLME MOMTHOMOYMS);

- MHOMBUAOyanbHas nporpaMma MpefoCTaBIieHUs coumarbHbIX YCryr, B KOTOpPOW YkasaHbl c¢opma
coumanbHOro 00CnyXvMBaHus, BUAbl, OOBEM, MEPUOAMYHOCTb, YCIOBUS, CPOKM NpPenoCTaBfiEHUs coumarbHbIX
YyCIyr, a Takke MepornpuaTus Mo couuanbHOMY COMPOBOXAEHMIO, BblAaHHAsi nosiydatento MUHUCTEPCTBOM MO
Aenam cembu, gemorpaduyeckon u coumansHon nonutmke Kanyxckonm obnactu;

- DOKYMEHT O MECTe XUTenbcTBa 1 (Mnun) npebbiBaHus, pakTU4eCckoro NpoXmnBaHUs nNony4vartens;

- MeJMUMHCKasl KapTa, 3aBepeHHasl pykoBoauTeNnemM MeOMLMHCKOM OopraHuM3auuu M BbIMMCKA U3 UCTOPUMU
OonesHn cTauuoHapHOro GONbHOro, ecrnv rpakaaHWH HaxoOuTCs Ha CTauMOHapHOM feYeHUM B MeOMLMHCKON
opraHusaumm;

- pesynbTaTbl aHanM30B Ha 3HTEPOMATOreHHyl MUKPOdopy, srua renbMUHTOB, CUAUINC, BUPYCHBIE
renatntel B n C, gudptepuio ¢ ykasanvem patbl Bbldauv M PErncTpauMoHHbIX HOMEPOB, @ TakKe onucaHue
peHTreHorpaduyeckoro obcrnegoBaHMst OpraHoB TPYAHOW KNEeTKU € yKasaHueM pAatbl M cepuun. [Ons geten
OONONHUTENbHO aHanM3 Kana Ha 3HTepoOMOo3, KuLlevHble MPOTO03003bl, OOLMWIA aHann3 KpoBuM M Mouu. Jlvua,
nepeHecline B MpPOLUSIOM Tybepkynes, OOMONMHUTENbHO MNPeAcTaBnsalT pe3ynbTaTtbl TPEeXKpaTHOro aHanusa
MOKPOTbI Ha Hannune mukobakTepun Tybepkynesa. [pu HanMuUMM NONMOXMTENbHbBIX PE3yNbTaTOB BbILLEYKA3aHHbIX
aHarnu3oB [OOMOJSIHUTENBbHO NPEACTaBNSAETCS 3aKIYeHne COOTBETCTBYHOLUMX CMeLManucToB (MHEEKLVMOHUCTOB,
AepmaToBeHeporioros, TM3NaTpoB);

- cnpaBka 0 NpoUNakTUYeCKMX NPUBMNBKAX;

- KCEepPOKOMWM CnpaBkuM neanaTpuyeckoro Opo MeamMKo-CoLManbHOW 3KCMepPTU3bl U UHAMBUAOYAINbHON
nporpaMmmbl peabunutauun, BblAaHHbIX yypexaeHveM denepanbHOn crykbbl MeguKo-coumanbHOW 3KCnepTuabl
(AN nHBanuAoB, AeTen-uHBaNNAoB);

- yOgocToBepeHue, noaTBepxpalllee  couumanbHbli  CTaTyCc  FpaXpaHuHa B COOTBETCTBUM  C
3aKoHOAAaTENbCTBOM;

- cnpaBka 06 ocBoboxaeHun ycTaHoBNEeHHoro obpasua (npedocTaBnaAeTCs  TOMbKO  NMUaMMU,
0CBOOOXAEHHBIMU U3 MECT NULIEHNSI CBOOOAbI);

- pelleHue cyga O Mnpu3HaHUMKM nonyyatensd B YCTAHOBIEHHOM 3aKOHOM MOpsAKe HeaeecrnoCOoOHbIM
(orpaHu4eHHO peecnocoOHLIM) (B Crnydae HanpaeneHWss Ha CTauMoHapHoe couumanbHoe obcnyXnBaHue
HedeecnocobHOro (orpaHNYeHHoO 4eecnocobHOro);

KOHCVJ'I bTaHTIIOC www.consultant.ru CrpaHuua 6 13 46

HafeXHasa npaBoBas noaAepXXkKa



Mpuka3s MuHUCTEpCTBa MO AenaM ceMbM, AeMorpacduyeckomn 1 coumanbHoM
nonutuke Kanyxckoii 06n. ot 26.12.2014 N 1601
"06 yTBEPX...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[aTta coxpaHenus: 04.03.2015

- pelleHve opraHa Ofneku Ku nonevumTenscTBa 00 YCTaHOBNEHWW OMNEKM U (MUNKM) CHATUM OMEKYHCKMX
06513aHHOCTEN C KOHKPETHOro nuua (Npu Hanmuum onekyHa (noneyutend) Hag HegeecnocoBHbIM (OrpaHUYeHHO
AeecnocobHbIM) nonyyarenem);

- 3aKroyeHe BpavyebHON KOHCYNbTaTUBHON KOMUCCUU MO ONpeaerieHnto Tuna CTauMoHapHOro yypexaeHus
coumanbHoro obcnyxmBaHus, BblgaHHoe cneuwanuctamu BY3 KO "Kanyxckas obnactHas ncuxuaTtpudeckas
oonbHMuA";

- OANsi AeTen-CMpoT 1 AeTel, ocTaBunxcst 6e3 onekn 1 NonevynTenbLCTBa, - JOKYMEHTbI, NoATBEPKAAOLWME UX
cTatyc (Konuu cCBMOETENbCTB O CMEPTU poauTeNen, KOMUU pelleHui cyda O JULWEHUM POOUTENBCKMX MpaB U
B3bICKAHUWN arMMEHTOB, 3asiBNieHne oTka3 oT pebeHka v ap.), a Takke CBeAEeHUs O APYruX POACTBEHHUKaX (ecnm
TaKoBble UMEKTCS);

- BbINKUCKa N3 UCTOpuM pa3BuTusa pebeHka (ons pebeHka-nHBanvaa);

- 3aKMYeHne NCMxXonoro-Meanko-negarorndeckon kommceun (ans pebeHka-uHeanuaa);

- oBe doTorpacum 3 x 4 (Kpome geTen-uHBannaoB, HAXOAALUNXCS Ha NOCTENBHOM PEXUME);

- 3aKkrnyeHue LeHTpanbHOW MNCMXOMOoro-MeauKo-nefarornyeckon KOMmMcCMM O Hanuumm y  pebeHka
HapyWeHUN UWHTENneKTyanbHOro pasBuTUS, MPenaTCTBYOWNX ero obyyeHWo B  cneunanusnpoBaHHbIX
obpasoBaTenbHbIX YYpexaeHusx;

- crnpaBska OT Bpayva-ncmxmatpa ob OTCYTCTBUM MEOULMUHCKNX NPOTUBONOKasaHui Ans npebbiBaHnsa pebeHka
B YYPEXAEHMM C YKa3aHUEM pa3BEPHYTOro AMarHo3a;

- CnpaBka W3 OpraHoOB BHYTPEHHUX AN O HanuyMum CyauMOCTEN, 3anpalluBaeTcsl B OTHOLLEHUM paHee
CYyOMMbIX TpaXpaH, Iy C Hebnaronomny4yHbiM couManbHbIM CTaTyCcOM, 3aHMMalLWmMxca OpoaskKHUYECTBOM WU
nonpoLlanHMYeCcTBOM, C HeBblpaboTaHHLIM TPYAOBbIM CTaxeM (MpeAcTaBnsieTcs noslydarenieM rno coOCTBEHHOWN

MHUUMaTmBe);
- cBefeHus 0 npaBe COBCTBEHHOCTU Ha HEABMXMMOE MMYLLECTBO B OTHOLUEHUWN HedeecnocobHbIX rpaxaaH v
aeten-uHBanmaoB  (pesynbtaT - Bbinucka w3 EMPrl, copepxawasa obwenoctynHole cBegeHus o

3aperncTpupoBaHHbIX NpaBax Ha 0OBLEKT HeABMXKMMOCTU, Nbo Bhinucka M3 EMPI1 o npaBax oTAenbHOro nuua Ha
uMmewwmecs y Hero OObeKTbl HEeOBWXKMMOro MMYyLIEeCTBa WM WHOW [OKYMEHT, MNOATBEpXAaloLluin npaso
COBCTBEHHOCTU Ha O6BbEKTBI HEABUMXMMOCTH) (MPeaCcTaBnanTCa nonydyarenem no cobCTBEHHON MHULMATUBE);

- BblNMCKa M3 AOMOBOM (MOKBAPTMPHOW) KHUIMM C MEeCTa XUTenbCTBa MonydvyaTens C ykasaHuem AaTbl
POXOEHUS KaXOOro YrneHa cembu U Konust (OMHAHCOBOIO JIMLIEBOTO CYETa C MEeCTa XUTeNbCTBa nonyyaTtens (B
cny4vae ecnu YKa3aHHbI OOKYMEHT He HaxoauTcs B pacnopsikeHun aaAMUHUCTpaLni
(MCnonHUTENbBbHO-pacnopsSANTENBHBLIX OpPraHoB) MYHMUMNAmNbHBIX PaMOHOB U TOPOACKMX OKpyroB Kamnyxckowm
obnactn, a Takke ecnun ykasaHHble CBEOEeHUS HaxoOaTCs B PaACMOPSDKEHMM YACTHOW YnpaBrsilowen KOMMaHuu,
TOBapuLLEeCTBa COOCTBEHHUKOB XUITbA U T.A4.);

- JOKYMEHTbI, NnoaTBeEpXKAatoLlwmMe 4OX04 Mony4vaTens U YreHoB ero cembu (Mpy Hanuuum) 3a nocnegHue 12
KaneHaapHbIX MecsLUeB, NpeawecTBYOLWMX Mecaly nofaynm 3asiBrieHnsa o NpefoCcTaBneHumn coumanbHbIX YCNyr, a
Takke [OOKYMEHTbl O MpuHaanexailiem emy (MM) umyllecTBa Ha npaBe COBCTBEHHOCTM, HeobxoauMmble Ons
onpefeneHusa cpegHeayLLeBOro 4oxoAa And npeaocTaBneHus counanbHbix yenyr 6ecnnatHo.

4.5. B nepeyveHb JOKYMEHTOB, HEOBXOAUMbIX AN NPeAoCTaBMeHUs coLmarnbHbIX YCNyr B NONycTaLMoHapHoOm
N cTaumoHapHon hopmax coumanbHOro obcnyxmnBaHusa nonyyarensm, ABnsLMMCA HECOBEPLUEHHONETHUMM (3a
UCKNIOYEeHNEM JeTen-UHBanuaoB), BXOAAT:

- DOKYMEHT, yOOCTOBEPSIOLMIA JIMYHOCTD NPeacTaBUTENs nony4yaTens;

- DOKYMEHT, MOATBEPXKAALWMNA NOSIHOMOYMS NPpeacTaBUTENS nonyyarens;

- CBMOETENbCTBO O pOXAEHWM nonyyaTtensa (nacnopt rpaxgaHuvHa Poccuiickon Pepepaummn - angd
nony4arensi, 4ocTurwero Bospacta 14 ner);

- MHOMBUAOyanbHas nporpaMma MpefoCTaBIieHUs coumarbHbIX YCryr, B KOTOpPOW YkasaHbl c¢opma
coumanbHOro obcnyxuBaHus, BuAbl, 0OBLEM, MEPUOAMYHOCTb, YCMNOBMUS, CPOKW NpefoCTaBneHus coumanbHbIX
YyCrnyr, a Takke MeponpuaTus No couuanbHOMY COMNPOBOXAEHWIO, BbiAaHHAas nonyyatento MUHUCTEPCTBOM MO
Jenam cembu, femorpacu4eckomn n coumanbHon nonutuke Kanyxckon obnactu;

- JOKYMEHT O MecCTe XuTenbcTea u (Mnu) npebbiBaHUsA, pakTUHECKOro NpoOXmnBaHUS nonyvartens;

- BblNXCKa K3 AOMOBOM (MOKBAPTMPHOW) KHUIMM C MeCTa XUTenbCTBa Monydvyatens C ykasaHuem [aTbl
pOXOEHUS KaXJoro 4YneHa cembu (B Cnyyae ecnuv ykasaHHbld [JOKYMEHT He HaxoauTCs B pacrnopsibkeHun
aAMUHUCTPAUMA (UCMOSTHUTENBHO-PACMNOPSIANTENBHBIX OPraHOB) MYHULMMNASNbHbLIX PANOHOB M FOPOACKUX OKPYroB
Kanyxckor obnactn, a Takke ecrnv ykasaHHble CBefeHUsl HaxoOATCsa B pacnopshKeHWM YacTHOW yrnpaBnsitoLLen
KOMMaHuu1, ToBapu1LecTBa COGCTBEHHUNKOB XWUIMbs U T.4.);

- cnpaBka MegVLMHCKOW opraHm3aumm o6 OoTCYTCTBMM MEAULMHCKMX MPOTUBOMOKa3aHWi B NpeaocTaBneHnmn
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coumnanbHbIX YCryr B CTauvoHapHONW OopMe coumarnbHOro OBCNyXuBaHUS, NepeyeHb KOTOpbIX YTBepxaaeTcs
defeparnbHblM OpraHOM MWCMONMHUTENBLHON BRacTu, OCYLECTBASIWNM (OYHKUMM MO BblpaboTke M peanusaumm
rocy4apCTBEHHON MNOMUTUKM U HOPMaTUBHOMY NPaBOBOMY PErynnpoBaHuio B cdrepe 34paBoOOXPaHEHUS;

- BbINUCKa N3 UCTOpUM pa3Butusa pebeHka (ona pebeHka-uHBanmaa).

4.6. Mo ycMOTpeHuto nonydatens 3asBrieHne U OOKYMEHTbl, ykasaHHble B nyHktax 4.1 - 4.5 HacTtoswero
Mopsaka, MoryT 6bITb NogaHbl NIMYHO, Yepe3 3aKOHHOMO NPEeACTaBUTENS, MOYTON UM UHBbIM AOCTYMHbBIM OS5 HEro
cnocobom.

B pamkax MexBeOOMCTBEHHONo WH(OPMAaLMOHHOIO B3aMMOAENCTBUS 3anpalmBaloTcs  crieayolume
OOKYMEHTbI, Heobxoaumble ONis NPefoCTaBMeHUs CouMarnbHOM YCMYrW, KOTOpblE HaxOAATCA B PacCnoOpsiKeHWM
OpraHoB W opraHn3aumm:

- BbIMMCKa M3 OOMOBOW (MOKBAapTUPHOW) KHWUMM C MECTa >XMTenbCTBa nofnydvaTens C ykasaHuem pJathbl
POXAEHUS KaXOoro YreHa cembu U KOnus PUHAHCOBOMO MULIEBOrO cYeTa C MecTa XWUTenbcTBa nonyvartens (B

cnyyae ecnm yKa3aHHbIN OOKYMEHT HaxoauTcs B pacnopsiKeHum agMUHUCTpaLMK
(MCcnoNHUTENBHO-PacNOPSIAMTENBHLIX OPraHoOB) MYHULUMMANbHbLIX PaMOHOB WM TroOpoackux okpyroB Kanyxckon
obnactn);

- CnpaBka W3 OpraHoB BHYTPEHHUX Aen O HannyMu CcyauMOCTeNn, 3anpalluBaeTcs B OTHOLLUEHUW paHee
CyOUMBbIX rpaxiaH, nuuy ¢ HebnarononyyHbiM coOLManbHbIM CTaTyCOM, 3aHMMaloLmxca 6poasKHUYEeCTBOM WU
nonpoLwanHM4YecTBOM, C HeBbIpabOTaHHbIM TPYAOBbLIM CTaXeM (3anpoc B ynpaBrfieHWe BHYTPEHHUX gen Mo
Kanyxckon obnactun);

- cBefeHust 0 npaBe COBCTBEHHOCTM Ha HEABWXUMOE MMYLLIECTBO B OTHOLLUEHUN HEAEECNOCOOHbIX rpaxaaH u
aeten-uHBanuaoB  (pesynbtaTr - Bbinucka w3 EMPI1, copepxawasi o6wenocTynHble CBedeHust O
3aperncTpupoBaHHbIX MpaBax Ha OOBEKT HeABWXKUMOCTU, NMbOo Beinucka n3 EMPI1 o npaBax oTaenbHOro nvua Ha
nverwmnecs y Hero OObekTbl HEABWKMMOrO WMMyLIeCTBa WKW WHOW [JOKYMEHT, NoATBepXAalwuin npaso
COBCTBEHHOCTU Ha OBBEKTLI HEABMXMMOCTHN).

MonyyaTenb wnM ero 3akoHHbIA MpeAcTaBuUTENb BNpaBe MpeacTaBUTb YKasaHHble [OOKYMEHTbl Mo
COBCTBEHHOW NHULMATMBE.

V. I'Iperau.l,eHvle npenocTtaBfieHnA counanbHbIX YCIyr

5.1. MNpekpalleHne NpegoCTaBNeHUs coLumarnbHbIX YCIyr MPOU3BOAMTCS B CIEAYIOLWNX Cryvasix:

- MO NIUYHOW MHMUMATMBE NoslyYaTensl UK ero 3aKOHHOTO NPeaCTaBUTENS;

- OKOHYaHWe cpoka MPeAOCTaBIEHUs coUMaribHbIX YCIyr B COOTBETCTBUM C MHAMBUAOYaNbHOW NPOrpaMmMon
NPeAoCTaBEHUst CoLManbHbIX YCIyr U (UK) UCTEYEHUE CpOKa A0roBopa O NPeaoCTaBEHNM COLMAnbHbLIX YCIYT;

- NPV HapyLEeHUN Mosy4aTenem WM ero 3akoHHbIM NpeAcTaBUTENeM YCMOBUIA 3aKMOYEHHOrO AOroBopa O
coumanbHoM o6CnyXusaHuK B Nopsake, YyCTaHOBNIEHHOM [JOFOBOPOM;

- CMepTb nosy4yaTtens Unu NMKBMaaUus NocTaBLIMKa;

- Ha OCHOBAHUW pelLeHns cyaa O NPU3HaHWUK rpaXkaaHHa 6e3BEeCTHO OTCYTCTBYIOLMM UMK YMEPLUNM;

- OcyXaeHve nony4yatens kK oT6bIBaHNIO HaKa3aHWs B BUAE NULLEHNA cBoGobI.

MpunoxeHue

K Mopsiaky

npefocTaBreHms coumnanbHbIX YCnyr
nocTaBLLMKaMm1 coLmarnbHbIX YCryr

B Kanyxckon obnactu

CTAHOAPTbI
COLUMAINbHBIX YCNYT

HacTtosiwue ctaHgapTbl coumanbHbIX YCrnyr paspaboTaHbl B COOTBETCTBMM C YacTbio 3 cTatbn 27
depepanbHoro 3akoHa ot 28 gekabps 2013 roga N 442-03 "O6 ocHOBax coumnanbHOro 00CnyXMBaHUs rpaxkgaH B
Poccuiickon ®epepaumn” n yctaHaBnvBaloT TpeboBaHMA K MOPSAKY M YCIOBUIO OKasaHMsi CouMarnbHbIX YCHyr,
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Mpuka3s MuHUCTEpCTBa MO AenaM ceMbM, AeMorpacduyeckomn 1 coumanbHoM
nonutuke Kanyxckoii 06n. ot 26.12.2014 N 1601
"06 yTBEPX...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[aTta coxpaHenus: 04.03.2015

BKIMKOYEHHbIX B NepevYeHb counarnbHbIX yCnyr, npeaocTtaBrideMblX NOCTaBWMKaMU counarnbHbIX YCNyr B Kany>|<0|<0|7|

obnacTu.

1. CoumanbHO-6bITOBbIE YCNyrK

1.1. CoumnanbHO-6bITOBbIE YCIYTM B CTALMOHAPHOWN
1 nonycTauMoHapHon bopMax coumnanbHOro obcnyxmBaHus

1.1.1. ObecneyeHne nnoLagmn XKUnbiX NOMELLLEHUIA B COOTBETCTBUMU
C YTBEPXXAEHHBIMU HOpMaTUBaMW, MOMELLEHUI A1 OpraHM3aLmm
peabnnuTaumoHHbIX MEPONPUATUIA, Ne4ebHO-TPYAOBON OEATENBHOCTMH,

Kyn bTypHO-6bITOBOF0 06CJ'Iy)KMBaH na

Onucanue coumanbHon
ycnyru, B TOM Yncrie ee
obbem

MpenocTaBneHme Xunor nnoLwaan B COOTBETCTBUN C YTBEPXKOAEHHBIMU
HopmaTMBamMu (NpuMKka3 MMHUCTEPCTBA MO Aenam CeMbU, JeMorpadnyeckon un
coumnansHon nonutuke Kanyxckon obnactn ot 19.08 2014 N 1008).
MpenocTaBneHne NoMeLLEeHWIA AN OpraHn3aunn peadbunmTaLMoHHbIX
MeponpuUsTU, Ne4ebHO-TPYL0BOM AEATENBLHOCTU, KYNbTYPHO-ObITOBOrO
o6cnyxmBaHusa Ha 1 nonyyaTenst counanbHbIX YCNyr, COOTBETCTBYHOLLMX
TpeboBaHNsIM CaHUTAPHOro 3aKkoHo4AaTENbLCTBA M NOXapHoW 6e3onacHoCTH.
Ob6ecneyeHne cpeacTsamm KOMMyHarnbHO-ObITOBOro 6raroycTponcTea
(oTonnenune, BogocHabXxeHne, ocBelleHne, kKaHanusauus, Bbieo3 TEO n 1.4.).
Y6opka Xunbix NOMeELLEHMIA, MECT 00LLEero nonb3oBaHns (BKITOYasa eXeOHEBHYH
BNaXKHYI0 YOOPKY NOMELLLEHWNIA, MTPOBETPUBAHNE, OYUCTKY OT MbIfN MATKUX
MOKPLITUI MbINIECOCOM, Ae3NHEPEKLNI0 CAaHNTAPHO-ObITOBBIX NPMOOPOB,
npoBefeHne reHepanbHbIX YOOPOK, MOArOTOBKY OKOH, BANKOHHBLIX M BXOAHbIX
OBepen K aKcnrnyaTaumm B OCEHHe-3UMHUIN U BECEHHE-NETHUIA Nepuoabl).
Y6opka npunerarowen Tepputopmm opraHnsaumm

Cpokun npegocTaBneHust
ycnyrm

B cpok, onpegeneHHbI MHAMBMAYanbHOM NporpamMmMon nonyyaTens coynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

Mopyweson HopmaTKB
dhrHaHCMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHMUCTEPCTBA NO Aenam CEMbW,
aemorpacpmnyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMokasaTenu kayecTtBa u
OLeHKa pe3ynbTaToB
npegocTaBneHnst
coumnansHon ycnyru

>Knnasi nnowagb no pasmepam 1 Opyrum XN3HEHHbIM NokasaTensam (CocTosHmne
3[4aHWIN U NOMELLIEHUI, X KOMGOPTHOCTB), COAEPXKAHNE NMOMELLLEHMI LOIMKHO
COOTBETCTBOBATb CAHUTAPHO-TMIMEHNYECKUM HOpMaM 1 obecneunBaTh yoobcTBO
NPOXMBaHUS rpaXkaaHuHa.

CobniogeHue TemnepaTypHOro pexuma, 6ecnepebonHoro BogocHabxeHus,
OCBEeLLEeHNs, KaHanNnM30BaHUs U T.4. B COOTBETCTBUM ¢ TpebosaHusamu CaHlluH n
CHull.

Y[O0BNETBOPEHHOCTL KAYECTBOM MPeoCTaBsieMO YCNyrn, OTCYTCTBUE
000CHOBaHHbIX Xanob n npeanMcaHnin Hag30pPHbIX OPraHoB

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YuChne yCrnoBus
OOCTYMHOCTH
npegocTaBneHns ycnyru
ONsl MHBanuaoB U
OPYrMX 1L C y4eTOM
orpaHuyeHunmn nx

Ycnyra npegocTaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCyr B COOTBETCTBUM C
YCNOBUSIMW JOrOBOpa O NPeAoCTaBneHnmn coLmanbHbIX YCNyr B CTaLMOHapHON
(monyctaunoHapHon) dopme coumanbHoro obenyxmnsaHus. Cpok
npeaocTaBneHns ycnyru yctaHaBnumBaeTcsl MHAMBUAYyansHON NporpaMmmon
npeaocTaBneHns coLmanbHbIX YCNyr.

Ob6ecneyeHne OOCTYNHOCTU NPEeAOCTaBMEHMS YCIYrN OCYLLECTBIISETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon denepaumm, a Takke
3aKkoHogaTenbcTBoM Kanyxckon obnactu

KoHcynbTaHTINOC
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Xn3HeneAaTesribHOCTHU

1.1.2. ObecneyeHne NMTaHMEM COrMacHoO yTBEPKAEHHLIM HOpMaTUBaMm

OnuncaHune coumanbHom
ycnyru, B TOM Yncrie ee
obbem

ObecneyeHne noTpebHOCTU Nony4aTenen coumnanbHbIX YCNyr B NOMHOLEHHOM 1
cbanaHCUMpoBaHHOM MUTAHUK COMTACHO YTBEPXAEHHbIM HaTyparnbHbIM HOpMaMm
(MpuKa3bl MMHUCTEPCTBA MO Aenam CeMbM, AeMorpadduieckon 1 coLmanbHoOm
nonutmke Kanyxckon oénactu ot 19.08.2014 N 1006 n o1 24.12.2012 N 2379).
Mpwn cTaumoHapHon hopmMe obcnyXnBaHUSA NpegocTaBnseTcsa 4-pasoBoe
nUTaHWe B AeHb, AMsi HECOBEPLUEHHONETHUX - 5-KpaTHbIA NpYeM NN B AEHb.
Mpwn nonyctaumoHapHon dhopme Ans nuy, 6e3 onpeaeneHHoro Mecra
XUTenbCTBa - 2 pa3a B AeHb.

Mpu nonyctaumoHapHon hopme coLmanbHOro 06CNyKMBaHNS B OpraHM3aLmsax
coumanbHOro obcnyxmBaHusa cembn N aeTen - 0o 3-x pa3 B AeHb.

Ycnyra BknoyaeT:

- 3aKynKky NpoAyKTOB NUTaHWUS U obecneyeHne yCrioBuin Ans NxX XpaHeHus;

- YYET KIIMEHTOB, B TOM YMCIE HY>KAAKLWUXCH B Cneunanm3npoBaHHOM NUTaHNUN,
N COCTaBIEHNE MEHI0-pacKnagok;

- NpegBapuTenbHas n KynvHapHas obpaboTka NpogyKToB, MPUrOTOBIEHNE
roToBbIX 65104, BKIHOYas X BUTAMUHM3ALNIO;

- KOHTPOSb 3a 3aKNagKon NPOAYKTOB B KOTEM M BbIXO4OM rOTOBOW NPOAYKLMU,
CHATME Npobbl C MPUroTOBNEHHbIX 6Nntoa, BegeHe JOKYMeHTaunn Ha
nuweobnoke;

- Bblja4a rotoBbIx 6nt04, B TOM YMCre CepBMPOBKa CTOMOB;

- caHuTapHas obpaboTka NPON3BOACTBEHHbLIX MOMELLEHMI, CTONOBOrO 3ana,
TEXHONOorMyeckoro 060pyaoBaHUS, KYXOHHOrO MHBEHTapPS U NoCyabl;

- NpegocTaBneHne Nocyabl U CTONOBbLIX NpUbopoB

Cpokun npegocTaBneHust
ycnyrm

B cpok, onpegeneHHbI MHAMBMAYanbHOM NporpamMmMon nonyyaTens couynanbHbIX
ycnyr B nepvog eNcTBus JOroBopa o NpegocTaBieHny coumanbHbIX YCryr

MopyweBon HopmaTue
bmMHaHCUpoBaHUA
couunarnbHon ycnyrm

YcTaHaBnmBaeTCsa eXeroaHo NpukasoM MUHUCTEPCTBA Mo AernamMm CemMbi,
aemorpacdmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
coumnansHon ycnyru

Y[O0BNETBOPEHHOCTL KAYECTBOM MPeoCTaBnseMOW YCNyrn, OTCYTCTBUE
060CHOBaHHbIX »arnob.

opsiuee NUTaHUE OOMKHO ObITb NPUFOTOBIEHO N3 A0OPOKAYECTBEHHbIX
NPOaYKTOB, UMEKLLUX cepTUdUKaTLI U (MnK) nacnopTa Ka4ecTea,
YAOBNETBOPSITbL NOTPEBGHOCTM NoNydaTens coumarnbHbIX YCyr NO KanopumMHOCTH,
COOTBETCTBOBATb YCTAHOBMEHHBIM HOPMaM MUTaHUS, CAHUTAPHO-TUTMEHUYECKUM
TpeboBaHuAM 1 BbITb NPESOCTaBNEHO C Y4ETOM BO3pacTa U COCTOSHUS
3[0pOBbsi Nofy4YyaTens coumanbHbIX YCryr

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YuChe yCrnoBus
OOCTYMHOCTH
npegocTaBneHns ycnyru
ONsl MHBanuaoB U
OPYrMX 1L C y4eTOM
orpaHuyeHumn nx
Xn3HeOesaTenbHoCTH

Ycnyra npegocTtaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCyr B COOTBETCTBUU C
YCNOBUSIMW JOrOBOpa O NPeAoCTaBneHnmn coLmanbHbIX YCNyr B CTaLMOHapHON
(nonycTauunoHapHom) bopmMe coumansHoro o6cnyXnBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpeaeneHHbIn HANBUAYaNbHOW NPOrpaMmon
npegocTaBneHns coumanbHbIX YCIyr) MPOXUBaAHNN.

ObecneyeHre QOCTYNHOCTM NPEeAOCTaBMEHNS YCITYTU OCYLLECTBNAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon degepaumm, a Takke
3akoHogaTenbcTBoM Kanyxckon obnactu

KoHcynbTaHTINOC
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1.1.3. ObecneveHne MArKUM MHBEHTapeM COrnacHO yTBepXXOEeHHbIM

HOpMaTnBam

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
ob6bem

Hopmatusbl obecneyeHus MArkMM MHBEHTapeM (o4exaon, 00yBbi0, HaTEeMbHbIM
6enbem 1 NOCTENbHLIMU NPUHAANEXHOCTAMUN) YCTaHABNMBAKOTCA NpUKasamu
MMHUCTEPCTBA NO Aenam cemMby, Aemorpadmyeckon 1 counarnbHONM NONUTUKE
Kanyxckoun obnacTtu ot 20.08.2014 N 1013 n o1 24.12.2012 N 2379.

Ycnyra BknovaeT:

- obecneyeHne nony4vartens coumanbHbIX YCyr MATKMM MHBEHTAPEM MO CE30HY,
C y4eTOM poCTa, pa3mepa B COOTBETCTBUM C YCTAaHOBIIEHHbIMU HOpMaTHUBaMU;

- KOHTPOJb COOTBETCTBUS OAEXAbl, 00YBM CaHUTAPHO-TMIIMEHNYECKUM HOPMaM 1
TpeboBaHMsM, POCTY, pa3Mepy, N0 BO3MOXHOCTU - (paCoHy 1 pacLBETKE;

- YYET MSTKOro MHBEHTapsi U aHanu3 NnoTpebHOCTM B JOMNONHUTENBHOM MSITKOM
WHBEHTapEe C Y4eTOM HOPMaTUBOB;

- 3aKynKy MSrKoro MHBeHTaps u obecneveHne ycnoBum Anst €ro XpaHeHus;

- CTUPKY, YUCTKY, PEMOHT, rMaKeHne MArkoro UHBEHTap4, BbIJAHHOMO B
opraHuMsauuu;

- IPOOUNAKTUYECKYIO Ae3MHDEKLMIO OAeXdbl, NOCTENbHOrO U HaTenbHOro 6enbs
no mepe HeobxoanmMocCTn, HO He pexe 1 pasa B Heaenio;

- KAMEpPHYI0 Ae3MHMEKLNIO NOCTENbHbIX NPUHaANEeXHoCcTen (MaTpay, ogesno,
noAyLKa, NoKpbIBano) No mepe HeOOXoOUMOCTHU, HO He pexe 2 pas3 B rof;

- 3aMeHy ogexnabl, 06yBM N OPYroro MArkoro MHBEHTaps, He NPUrogHoro Ans
HOCKM

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpep,eneHHbM I/IHAI/IBMD,yaJ'IbHOVI I'IpOFpaMMOIZ nony4yarena counarnbHbIX
ycnyr B nepunoa nencTBeus Oorosopa o npenocrtaBsieHnn counanbHbIX yCnyr

MogyweBon HopMmaTue
omMHaHCUpoBaHUA
coumnansHon ycnyru

YcTaHaBnNuBaeTCs eXerogHo npuka3oM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpadmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu

MNokasaTenu ka4yecTBa n
OLEeHKa pe3yrnbTaToB
npegocTaBneHnst
couunarnbHon ycnyrm

Opexna, obyBb, HaTenbHOEe 6ernbe, NOCTENbHbIE NPUHAAMNEXHOCTH,
npeaocTaBsieMble rpaxaaHam, LOMKHbI OTBeYaTb CaHUTAPHO-TUTIMEHNYECKM
Hopmam u TpeboBaHMsAM, COOTBETCTBOBATb POCTY, pasMepy, MO BO3MOXHOCTHU -
bacoHy 1 pacuBeTKe.

CTupka, cylika, YMcTKka, rnaxeHune, Ae3vHeKUNs ogexabl, NOCTENbHOro 1
HaTenbHOro 6enbsi, yCroBusi X XpaHEHMWS1 OOIMKHbI COOTBETCTBOBATh
CaHUTapHO-rUrMeHn4ecknm TpeboBaHnsM, obecneunBaTb YOOBNETBOPEHUE HYXA
1 noTpebHOCTeN nony4aTens coumanbHbIX YCryr B MSArkOM MHBEHTapE.
Y[O0OBNETBOPEHHOCTL KAYECTBOM MPeoCTaBsieMOW YCyrn, OTCYTCTBUE
060CHOBaHHbIX »anob

Ycnosus
npeaocTaBneHus
couunarnbHOMn ycnyru, B
TOM YuUcne ycrosus
OOCTYNHOCTU
npeaocTaBneHns ycnyru
AN UHBaNWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HeOeaTeNbHOCTH

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBNeHM coumnanbHbIX YCIyr B CTauuoOHapHoW
(monycTaumnoHapHom) oopMe coumanbHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpefeneHHbIn UHANBUAYaNbHOM NPOrpaMmon
npenocTaBneHUst coLmanbHbIX YCIyr) NPOXUBAHNUN.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHMS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBOM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

1.1.4. OGecneyeHne KHUraMu, XXypHanamu, ra3etamu, HacToNbHbIMM

KoHcynbTaHTINOC
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nrpamm 3a cHeT CcpeacTB nojydartensa counanbHbIX yCnyr

OnucaHue coumanbHon
ycnyru, B TOM 4ucrie ee
obbem

MprobpeTeHune 3a cyeT CPeACTB NosyYaTesns CoLManbHbIX YCYTr KHUT, KypHanoB
N HACTOMbHbIX UMP MO XenaHuo KueHTa

Cpokun npegocTaBneHust
ycnyru

B cpok, onpegeneHHbI MHAMBMAYanbHOM NporpamMmMon nonyyaTens couynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBieHny coumanbHbIX YCryr

Mopylweson HopmaTKB
dhrHaHCcMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
Jemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMokasaTenu kayecTtBa u
OLeHKa pe3ynbLTaToB
npegocTaBneHnst
coumnansHon ycnyru

Y0oBneTBOPEHHOCTb Ka4eCTBOM NpeaoCTaBnsieMol yCryru, oTcyTcTBme
060CHOBaHHbIX anob

Ycnosus
npeaocTaBneHns
couunarnbHoOM ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
npeaocTaBneHus ycnyru
AN UHBaANWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHunmn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBneHM coumnarnbHbIX YCIyr B CTauuoOHapHoOW
(monycTaunoHapHon) doopMe coumansHoro ob6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbIi UHANBUAYANbHOM NPOrpaMmon
npegocTaBneHns coumanbHbIX YCIyr) NPOXUBaAHNN.

ObecneyeHre 4OCTYNHOCTU NPEAOCTaBMEHNS YCNYrN OCYLLLECTBNSAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccunckon denepaunm, a Takke
3akoHodaTenbcTBoM Kanyxckon obnactu

1.1.5. MNpepocTtaBneHue B nonb3oBaHve mebenun cornacHo
yTBEPXOEHHbLIM HOpMaTUBam

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

B nonb3oBaHMe nomnyyaTtento coumnanbHbiX YyCnyr npefocTaBnaiTes: 1 kpoBats,
1 TymBouka, 1 ctyn n 1 mecTo B Wkady (He MeHee 2 nneyvnkos Ha 1 nonyyatens
coumnanbHbIX yCnyr n Ase nHamMsmuayansHble nosnku), obecneunsaroLlee
BO3MOXHOCTb XPaHEHWS FIMYHOW odexabl.

Ha komHaTy Bblgendetca 1 crton.

[Ins HecoBepLUEeHHONETHUX - 1 KpoBaTb, BbIAENAETCH MECTO AN XpaHeHus
NNYHbIX BeLen, ogexabl n obysu

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpep,eneHHbM I/IHAI/IBMD,yaJ'IbHOVI I'IpOFpaMMOIZ nony4vyarena counarnbHbIX
ycnyr B nepuoa OencTBus Oorosopa o npenocrtaBsneHnn counanbHbIX yCnyr

MogyweBon HopMmaTue
mMHaHCUpoBaHUsA
couunarnbHon ycnyrm

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpacdmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLleHKa pe3ynbTaToB
npeaocTaBneHus
couunarnbHon ycnyrm

MpepocTaBnsiemasi nony4aTensiM coumanbHbIX ycrnyr Mebenb AomKHa oTBeYaTb
CaHUTapHO-TUIMEHNYECKNUM HOpMaM U TpeBGoBaHUSIM.

Y0oBneTBOPEHHOCTb Ka4eCTBOM NpeaoCTaBnsieMol yCryru, oTcyTcTBme
060CHOBaHHbIX anob

Ycnosusi Ycnyra npegoctaBnsieTcs NOCTaBLUMKaMmy coumarnbHbIX YCyr B COOTBETCTBUM C
npegocTaBneHunst YCINOBUSIMW JOroBOpa O NPefoCTaBNeEHM coLmnarnbHbIX YCNyr B CTaLUOHapHoOM
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couunarnbHOMN ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
npeaocTaBneHns ycnyru
Ons MHBanuaoB n
Opyrux nuy ¢ y4eTom
orpaHu4eHumn nx
KU3HEeLEeATENbHOCTHN

(monycTauunoHapHom) oopMe coumansHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbI UHANBUAYANbHOW NPOrpaMmon
npegocTaBneHns coumanbHbIX YCIyr) NPOXUBaHNN.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHUs YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBOoM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

1.1.6. NpegocTaBneHne TpaHcnopTa AN npoesfa U conpoBoXaeHne

K MecTy 06y4eHUs, NeYeHNst U MEAULIMHCKMX KOHCYMbTaLWR,

y4acTuaA B KynbTYPHbLIX MEPONPUATUSAX, €CIIN MO COCTOSAHMIO

3[10POBbS MPOTUBOMNOKA3AHO MOMb30BaHNE 06LLECTBEHHbBIM
TpaHcnopTom

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

MpepocTaBneHne TpaHcnopTa U CONPOBOXAEHUS NPY BO3HUKHOBEHUN
HeoBXxo4MMOCTM B NepeBo3ke Mofyyartens coumnanbHbIX YCryr, BO3HWUKaoLWen B
Xo[e NpefocTaBreHnsi emMy coumarnbHbIX YCyr:

- ANsi Npoe3aa U CONPOBOXAEHUS K MECTY 00y4YeHust - 1 pas npu NocTynneHnu;
- AN NeYeHnst U MeAUUMHCKUX KOHCYIbTauui - Mo Mepe HeobXoaMMoCTy;

- ANS y4acTus B KyNbTYPHbIX MEponpuaTusix - 1 pa3 B Mecsu,

MepeBo3ka HECOBEPLLEHHOMETHNX OCYLLECTBISIETCS N0 Mepe Heo6XxoanMocCTy B
COMPOBOXAEHUN OTBETCTBEHHOTO NN

Cpokun npegocTaBneHust
ycnyru

B cpok, onpegeneHHbI tHAMBMAYanbHOM NporpamMmMon nonyyaTens coynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBieHny coumanbHbIX YCryr

Mopylweson HopmaTKB
dhrHaHCcMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCcs €XXerogHo NpMKkasoM MUHMUCTEPCTBA NO Aenam CEMbW,
aemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMokasaTenu kayecTtBa u
OLeHKa pe3ynbTaToB
npegocTaBneHns
coumnansHon ycnyru

TpaHcnopTHOE CPeACTBO AOMKHO ObITh 3apernctTpupoBaHo B opraHax M'MBA[,
TEXHUYECKN ucnpasHoe (06s13aTenbHO Hanu4yme TanoHa TEXHUYECKOro OCMoTpa
TPaAHCNOPTHOro CPeACTBa).

Y0BNEeTBOPEHHOCTb Ka4eCTBOM NpeaoCTaBnsieMon ycryru, OTCyTCTBME
060CHOBaHHbIX Xanob

Ycnosus
npeaocTaBneHns
couunarnbHOMn ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
npeaocTaBneHns ycnyru
AN UHBaNWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBNeHM coumnarnbHbIX YCIyr B CTauuoOHapHoOM
dopme coumanbHOro 06CnyXnBaHus Npy NOCTOSAHHOM, BPEMEHHOM (Ha CpOK,
onpeaeneHHbIn MHAMBUAYaNbHOW NPOrpaMMONn NPegoCTaBeHnst coLmanbHbIX
YCIyr) NpoXnBaHUu.

ObecneyeHre 4OCTYNHOCTM NPEAOCTaBNEHNS YCNYrN OCYLLLECTBNSAETCS B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccunckon denepaumm, a Takke
3akoHodaTenbcTBoM Kanyxckon obnactu

1.1.7. Cogencrane B opraHnsaumm puTyanbHbIX YCnyr
(Npu oTCYTCTBUM POACTBEHHUKOB UMM UX OTKa3e 3aHATLCH
norpebeHuem)

OnuncaHune coumanbHom

CopelictBue B opraHusaunn putyanbHbIX yCNnyr npeaycMaTtpuBaeT:
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ycnyru, B TOM Yncrie ee
obbem

- U3BELLEHME POACTBEHHMKOB Nofy4vaTens counanbHbIX YCIyr (MPU X Hanu4mm)
0 (hbaKkTe ero cMepTu;

- MpeJocTaBieHe KOMMNIEKTa MOXOPOHHON oAeXabl;

- onnarty cneumann3npoBaHHbIM OpraHu3aunsam 3a npefocTaBneHue yenyr B
npeaenax rapaHTMPOBAHHOIO NepeyHs ycnyr no norpebexHuto,
npeaycMOTpPeHHOro peepanbHbIM 3aKOHO4ATENLCTBOM

Cpokun npegocTaBneHust
ycnyrm

Mo hakTy HacTynneHus cmepTu

Mopyweson HopmaTKB
drHaHCMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
Jemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMokasaTenu kayecTtBa u
OLeHKa pe3ynbTaToB
npegocTaBneHnst
coumnansHon ycnyru

Mpwv opraHunsaumm puTyanbHbIX YCIyr 4OJDKHbI BbITb CO3AaHbl YCIOBUS
COBEpLLEHUS pUTYanbHbIX 0GPSO0B C y4eTOM BepoucnosedaHus, nona,
0COBGEHHOCTEN PUTYanoB U PeNUrMo3HbIX 06PAA0B Pa3NUUHbIX KOH(ECCUA

Ycnosus
npeaocTaBneHus
couunarnbHOMN ycnyru, B
TOM YuCre ycrioBusi
OOCTYNHOCTU
npeaocTaBneHns ycnyru
AN UHBaANWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HeOeaTeNbHOCTH

Ycnyra npegoctaensieTcs NOCTaBLMKaMM COLMAnbHbIX YCIyr B COOTBETCTBUN C
YCMOBUSIMU JOFOBOPA O NPefoCTaBNeHUN coumarbHbIX YCIyr B CTaLMOHaPHON
chopmMe coumanbHOro 06CnyxMBaHUsi MpU NOCTOSIHHOM, BPEMEHHOM (Ha CpPOK,
onpeaeneHHbI MHAVBUAYATbHOW NPOrpaMMoii NpeaocTaBneHust coumarbHbIX
yCnyr) NpoXXuBaHUW, NpU OTCYTCTBUM Y YMepLLEro nony4vatens coumanbHbiX
YCNyr POACTBEHHUKOB UMW UX HEXeNnaHuW 3aHATbCS norpebeHrem

1.1.8. Co3aaHve ycrnoBuii ANs oTNpaBneHns pennrno3Hbix o6psaoB

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

BbloeneHne nomeleHnin ans npoBeaeHna perimrmo3HbIX O6pF|JJ,OB

Cpokun npegocTaBneHust
ycnyrm

B cpok, onpegeneHHbI MHAMBMAYanbHOM NporpamMmmMon nonyyaTens coynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

MopyweBon HopmaTue
mMHaHCUpoBaHUsA
couunarnbHon ycnyrm

YcTaHaBnmBaeTCsa eXeroaHo NpukasoM MUHUCTEPCTBA Mo Aernam Cembi,
aemorpadmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
coumnansHon ycnyru

Mpu co3gaHmm ycrnoBwii Ansi NPOBEAEHUS PENUIMO3HbIX 0OPSA0B OOSMKHBLI ObIThb
CTPOro Y4TEHbI BEPOMCNOBELAHNE, NOS, (DU3NYECKOE COCTOSIHME NonyyaTens
coumanbHbIX yCIyr, 0COBEHHOCTU PENUIMO3HBIX 0OPSAOB, MPUHSITLIE B
pasnu4yHbIX KOHECCUSIX; He AonyckaeTcs NMoboe yuieMneHne npas cBoO6OAHOMo
NPOBEAEHUS PENUTMO3HbIX 0OPSA0B BEPYHOLLNMN.

Y0oBneTBOPEHHOCTb KAa4eCTBOM NpeaoCTaBnsieMol yCryru, oTcyTcTBme
060CHOBaHHbIX anob

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B

YCnyra npenocrtaBndeTcAa noCTtaBLMKaMn CcoLMarbHbIX YCIyr B COOTBETCTBUN C
ycnosuaMu ooroeopa o npenoctaBiieHnn counanbHbIX yCrnyr B CTaLI,I/IOHapHOVI
d)opme couunanbHoro O6C.I'IY)KI/IBaHI/IF| npum NOCToOAHHOM, BPEMEHHOM (Ha CpPOK,

KoHcynbTaHTINOC

www.consultant.ru

HafeXHasa npaBoBas noaAepXXkKa

Crpanuua 14 n3 46



Mpuka3s MuHUCTEpCTBa MO AenaM ceMbM, AeMorpacduyeckomn 1 coumanbHoM
nonutuke Kanyxckoii 06n. ot 26.12.2014 N 1601
"06 yTBEPX...

[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 04.03.2015

TOM Yucre ycrioBusi
OOCTYMHOCTU
NpeAoCTaBMEHNS YCNyru
Ons MHBanuaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

onpeaeneHHbIn MHAMBUAYaNbHOW NPOrpaMMON NPegoCTaBeHNst CoLmanbHbIX
YCIyr) NpOXnBaHUM.

ObecneyeHre QOCTYNHOCTM NPEeAOCTaBMEHNS YCITYTU OCYLLECTBNAETCS B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBOM Kanyxckon obnactu

1.2. CoumnanbHo-6bITOBbIE YCryrn B hopMe coLmarnbHOro
obcnyxuMBaHUsa Ha AOMY

1.2.1. Mokynka 3a c4yeT cpeacTB Mnony4vaTens coumanbHbIX YCnyr
M 0OCTaBKa Ha [I0M JIeKapCTBEHHbIX NpenapaTtos, MeaULIMHCKUX
U3Oenuii, NPOAYKTOB NMUTaHWs, MPOMBbILLIIEHHbLIX TOBAPOB NEPBOiA

HeobX0AMMOCTH, CPEACTB CaHUTapUM U TMrMeHsbl, cpeacTB yxoaa,

KHUT, raserT, XXypHarnoB

Onucanune coumanbHon
ycnyru, B TOM Yncrie ee
obbem

Mokynka B 6Gnvkanumx TOProBbIX TOUKaxX U AOCTaBKa Ha JOM NEeKapCTBEHHbIX
npenapaToB (MO 3aKMYEHMIO feYvallero Bpada), MeguUMHCKMX U3aenui,
NPOAYKTOB NMUTaHUsI, MPOMBbILLIIEHHbIX TOBAapOB NEePBOM HEOOBXOANMMOCTH,
CPEACTB CaHUTapUM U TMIMeHbl, CPeacTB yxoaa, KHUT, ra3eT, )XypHarnos (Bec
Habopa He JormKeH npeBbiwaTh 7 Kr)

Cpokun npegocraBneHus
ycnyru

B cpok, onpeaeneHHbI MHOVBUAYANbLHOM NPOrpaMMoi nony4YaTens coumanbHbiX
yCIyr B NEPUOA OEVCTBUSA AOTOBOPa O NpeaoCTaBleHNM coumarnbHbIX yCryr

Mopyweson HopmaTKB
dhrHaHCcMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCcs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aefam CEMbW,
aemorpacpmnyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

MokasaTenu ka4yecTBa n
OLEeHKa pe3yrnbTaToB
npegocTaBneHnst
couunarnbHon ycnyrm

MokynaeMble 1 goCTaBnsieMble Ha AOM NPOAYKTbl U TOBapbl AOIMKHbI ObITb
nobpokayecTBeHHbIMU, obecneymBaTtb NOSTHOE M CBOEBPEMEHHOE
YAOBNETBOPEHME HYXA M NOTPeBGHOCTEN NnonyvaTens coumanbHbIX YCryr B Lensix
C034aHust UM HOpMarbHbIX YCIOBUIA XKMU3HW.

Y[O0BNEeTBOPEHHOCTL KAYECTBOM NMPeoCTaBsieMOW YCNyrn, OTCYTCTBUE
060CcHOBaHHbIX arnob

Ycnosus
npeaocTaBneHns
couunarnbHOMn ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
npeaocTaBneHns ycnyru
AN UHBaNWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegocTaBnseTcs B COOTBETCTBUM C YCITOBMSIMU 4OroBopa o
npegocTaBneHnn coumarnbHbIX YCIyr, onpeaernieHHbIX HANBUAYyanbHON
nporpaMmmon, B oopme coLManbHOro O0CNYy>XMBaHWUS Ha LOMY.
ObecneyeHre 4OCTYNHOCTM NPEeAOCTaBMNEHNS YCIYTU OCYLLECTBNAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon denepaumm, a Takke
3akoHodaTenbcTBoM Kanyxckon obnactu

1.2.2. MomoLwb B NPUroTOBNEHUN NULLN

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
ob6bem

MoaroToBka NPOAYKTOB MUTaAHUSA K NPUTOTOBIEHUIO (MbITbe, O4YMCTKA, Hapeska
oBolLen, PPYKTOB, Msica, pbibbl, XNeboByNnoYHbIX n3nenui)
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Cpoku npegocTaBneHust
ycnyrm

B cpok, onpegeneHHbI tHAMBMAYanbHOM NporpamMmMon nonyyaTens coynanbHbIX
ycnyr B nepvog OencTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

MopyweBon HopmaTue
¢1MHaHCMpoBaHUSA
couunanbHon ycnyrm

YcTaHaBnMBaeTCcs €XXerogHo NpMkasoM MUHMUCTEPCTBA NO Aenam CEMbW,
aemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
coumnansHon ycnyru

MpooyKThl JOMKHBI ObITb 4OOPOKAaYeCTBEHHLIMU, YAOBNETBOPATL
CaHUTapPHO-TUrMEHNYeCKUM TpeboBaHMAM.

Y[O0BNETBOPEHHOCTL KAYECTBOM MPeoCTaBsieMOW YCNyrn, OTCYTCTBUE
060CcHOBaHHbIX arnob

Ycnosus
npeaocTaBneHns
couunarnbHOKN ycnyru, B
TOM YuUcne ycrosus
OOCTYNHOCTU
npeaocTaBneHns ycnyru
AN UHBaNWaoB n
OpYrux nuy ¢ y4eTom
orpaHuyeHumn nx
KU3HeOeaTeNbHOCTH

Ycnyra npegocTaBnseTcs B COOTBETCTBUM C YCITOBMSIMU 4OroBopa o
npegocTaBeHnn coumarbHbIX YCIyr, onpeaerieHHbIX UHANBUAYyanbHON
nporpaMmmon, B oopme coLmanbHOro O0CNYy>XMBaHWUS Ha LOMY.
Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHMS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

1.2.3. Onnara 3a cyeTt cpencTB nony4yartena counanbHbIX yCcnyr
XUNULWHO-KOMMYHarlbHbIX YCIyr U yCnyr cBaA3un

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

3anonHeHne KBUTaHLUMI, CBEpKa [OKYMEHTOB Mo pacyeTaM, onnara c4eTos, npu
HeoBXo4MMOCTM COMPOBOXAEHWE B OpraH13aumu, npegoctaensaoLime
KOMMYHarIbHO-ObITOBbIE YCIyry

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpep,eneHHbM I/IHD,I/IBI/ID,yaJ'IbHOl;I I'IpOFpaMMOIZ nony4vyarena counarnbHbIX
ycnyr B nepunoa OencTBus Oorosopa o npenocrtaBsneHnn counanbHbIX yCnyr

MogyweBon HopMmaTue
mMHaHCUpoBaHUA
couunanbHon ycnyrm

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpadmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTea u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
couunarnbHon ycnyrm

Ycnyra gomkHa yaoBneTBopsATb NOTPeOHOCTU rpaXaaH B peLleHnmr BONPOCOB
onnarbl XUNULHO-KOMMYHarbHbIX YCIYr U YCIyr CBSI3K.

Y[O0BNETBOPEHHOCTL KAYECTBOM MPeoCTaBnsieMOW YCNyrn, OTCYTCTBUE
060CHOBaHHBbIX >anob

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YuChe yCrnoBus
OOCTYMHOCTH
npefocTaBnieHns ycnyru
ONsl MHBanuaoB U
OPYrMX 1L C y4eTOM
orpaHuyeHumn nx
XKN3HeOesTenbHOCTH

Ycnyra npegocTaBnsieTcsi B COOTBETCTBUM C YCIOBUSIMI A0roBopa o
npeaocTaBneHumn coumanbHbIX YCNyr, onpeaeneHHbIX MHAMBUAYanbHON
nporpaMmmon, B oopme coLmManbHOro 0BCnyxMBaHns Ha OMy.
Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHUS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

1.2.4. Cgava 3a cyeT cpefcTB nony4varens coumanbHbIX yCryr
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BeLLel B CTUPKY, XMMUYUCTKY, PEMOHT, 0GpaTHasi UX 4OCTaBka

Onucanue coumanbHomn
ycnyru, B TOM 4ucrie ee
obbem

C6op Belen nony4vartensi coumanbHON yCnyrn, TpeOyoLwWnx CTUPKA, XMMYNCTKN
unu pemoHTa. [loctaBka Belleln B Npeanpusitis 6bITOBOro 06CnyKMBaHus 1
obpaTHas JocTaBka Ha oM

Cpokun npegocTaBneHust
ycnyru

B cpok, onpegeneHHbI MHAMBMAYanbHOM NporpamMmMon nonyyaTens couynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBieHny coumanbHbIX YCryr

Mopylweson HopmaTKB
dhrHaHCcMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
Jemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMokasaTenu kayecTtBa u
OLeHKa pe3ynbLTaToB
npegocTaBneHnst
coumnansHon ycnyru

CBoeBpeMeHHOE YO0BNETBOPEHUE HYXA 1 NoTpebHocTeln nonyyarens
coumnanbHoOM ycnyri B nogaepXaHnum YNCTOTbI ero BELLEN.
Y[O0OBNETBOPEHHOCTL KAYECTBOM MPeoCTaBsieMOW YCNyrn, OTCYTCTBUE
060CcHOBaHHbIX arnob

Ycnosus
npeaocTaBneHns
couunarnbHoOM ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
npeaocTaBneHus ycnyru
AN UHBaANWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHunmn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegocTaBnseTcs B COOTBETCTBUM C YCITOBMSIMU 4OroBopa o
npegocTaBneHnn coumarnbHbIX YCIyr, onpeaernieHHbIX UHANBUAYyanbHON
nporpaMmmon, B oopme coLmarnbHOro O0CNyXMBaHWUS Ha LOMY.
ObecneyeHre JOCTYNHOCTM NPEeAOCTaBMNEHNS YCITYTU OCYLLLECTBNAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon denepaumm, a Takke
3akoHodaTenbcTBoM Kanyxckon obnactu

1.2.5. Mokynka 3a cyeT cpeAcTB nony4vatens coumanbHbIX YCnyr

TONnuBa, Tonka neyen, obecneyeHne BOAOM (B XKUMbIX MOMELLEHMAX

6e3 LeHTpanbHOro oToNMeHns 1 (Mnn) BoOAOCHabXeHNs )

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
ob6bem

OdopmneHne 3akasa Ha npnobpeTeHne TONNMBa U KOHTPOSb 3a ero
NCNONHEHNEM.

[ocTaBka Tonnmea (gpoBa He Gonee 1 Mellka, yrns He Gonee 2 Beaep) oT
MecCTa CKrnaampoBaHuna K neyun. Tonka nevyen.

[ocTaBka Boabl U3 Grivbkanen KONOHKU uUnu Kkonogua (He 6onee 30 NUTpoB 3a
O[HO nocelLeHne)

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpe/:l,eneHan?l I/lHﬂ,I/IBI/ID,yaJ'IbHOVI I'IpOFpaMMOIZ nony4vyarena counarnbHbIX
ycnyr B nepuoa OencTBus Oorosopa o npenocrtaBsneHnn counanbHbIX yCnyr

MogyweBon HopMmaTue
mMHaHCUpoBaHUsA
couunarnbHon ycnyrm

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpacdmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLleHKa pe3ynbTaToB
npeaocTaBneHus
couunarnbHon ycnyrm

MopaepxaHve HeOOXOAMMbIX YCIOBUM XU3HEAEATENLHOCTM Nony4vaTenst
coumanbHblx yenyr. MNMopaepxaHve HEOOXOAUMOro TeMMNepPaTypHOro pexnma B
XKMUIOM NoMeLLEeHUN. YOBNETBOPEHUE HYXA NEPBOW HEOBXOANMOCTH 1
noTpebHocTeln nonyyatens couunanbHbIX YCIyr B obecneveHmmn Bogom (ons
MPUrOTOBNEHUS NULLN, OCYLLECTBNEHNS NMUYHON TMIMEHbI U T.4.).
YOOBNETBOPEHHOCTb KAYECTBOM NPEAOCTAaBNSIEMOW YCNyr, OTCYTCTBUE
060CHOBaHHbIX Xanob
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Mpuka3s MuHUCTEpCTBa MO AenaM ceMbM, AeMorpacduyeckomn 1 coumanbHoM

nonutuke Kanyxckoii 06n. ot 26.12.2014 N 1601 HokymeHT npenoctaBner KoHcynbTaHTrioc

[aTta coxpaHenus: 04.03.2015

"06 yTBEPX...
Ycnosus Ycnyra npefoctaBnsieTca B COOTBETCTBUM C YCNOBUSMUM SOroBopa O
npegocTaBneHns npegocTaBneHnn coumasnbHbIX YCIyr, onpegeneHHbliX UHAMBUAYaNbHON

couunarnbHOM ycnyru, B
TOM Yucne ycrosus
OOCTYNHOCTU
npeaocTaBneHns ycnyru
Ons MHBanuaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HeOeaTeNnbHOCTH

nporpaMmmon, B oopme coLManbHOro O0CNYy>XMBaHWUS Ha LOMY.
Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHMs YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

1.2.6. OpraHusauus noMoLLM B NpOBeAEeHUN PEMOHTA
XUNbIX NOMELLEHNN

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

Mopaya 3asiBKM HA PEMOHT B yYpexaeHWe U opraHv3aumio, OkasbiBatoLLyHo
JaHHYI0 ycnyry

Cpokun npegocTaBneHust
ycnyru

B cpok, onpegeneHHbI MHAMBMAYanbHOM NporpamMmmMon nonyyaTens couynanbHbIX
yCrnyr B nepuvo AencTBms 40roBopa O NpeocTaBneHnn coumnarnbHbIX YCryr

MogyweBon HopMmaTue
bmMHaHCUpoBaHUA
couunanbHon ycnyrm

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO AeNam CEMbM,
aemorpadmyeckon 1 coumnanbHom nonuTtuke Kanyxckon obnactu

lMNokasaTtenu kayecTBa 1
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
couunarnbHon ycnyrm

MoppepxaHve yooBNeTBOPMTENBHOIO COCTOSIHUS M BHELLHErO BMAA KUIOro
NOMELLEHMS MONyYaTens coumnarnbHbIX YCIyr.

Y[O0BNETBOPEHHOCTL KAYECTBOM MPeoCTaBsieMOW YCNyrn, OTCYTCTBUE
060CHOBaHHbIX anob

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YuChe yCrnoBus
OOCTYMHOCTH
npenocTaBneHns ycnyru
ONsl MHBanuaoB U
OPYrMX 1L C y4eTOM
orpaHuyeHumn nx
XKn3HeOesTenbHOCTH

Ycnyra npegocTaBnsieTcsi B COOTBETCTBUM C YCIOBUSIMI A0roBopa o
npeaocTaBneHumn coumanbHbIX YCNyr, onpeaeneHHbIX MHAMBUAYanbHON
nporpaMmmon, B hopme coLmanbHOro 0BCnyxMBaHns Ha oOMy.
Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHMS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccunckon denepaumm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

1.2.7. ObecneyeHne KpaTKOBPEMEHHOIO NPUCMOTpPa 3a AETbMMU

OnuncaHune coumanbHom
ycnyru, B TOM Yncrie ee
obbem

OpraHusauus IrpoBow 1 passmBatoLLen AedaTenbHOCTU C y4eTOM BO3pacTa,
WMHTEPEeCOoB, NOTPEOHOCTEN 1 COCTOSIHMSA 300pOoBbs pebeHka (aeten). Obbem
ycnyrm - oT 1 go 3 yacoB B AeHb, He Donee 1 pasa B Hegeno

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpep,eneHHbM I/IHAI/IBMD,yaJ'IbHOVI I'IpOFpaMMOIZ nony4vyarena counanbHbIX
ycnyr B nepunoa OencTBus Oorosopa o npenocrtaBsieHnn counanbHbIX yCnyr

MogyweBon HopMmaTue
¢mMHaHCUpoBaHUA
couunarnbHon ycnyrm

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpadmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu
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lMokasaTenn kayecTtBa u
OLeHKa pe3ynbLTaToB
npefocTaBneHns
coumnansHon ycnyru

Y0oBneTBOPEHHOCTb KA4YeCTBOM NPeAoCTaBNEHHON YCryr, OTCyTCTBUE
060CHOBaHHbIX anob

Ycnosus
npeaocTaBneHus
couunarnbHOMN ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
NpeAoCTaBMeHNS YCNyru
AN UHBaANWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npeaocraBnsieTcs B COOTBETCTBUM C YCINIOBMSIMU AOroBopa o
NpeAoCTaBfeHNN coUmarnbHbIX YCNYr, onpeaeneHHbIX MHAMBUOYanbHON
nporpaMmmon, B oopme coLmarnbHOro O0CNYy>XMBaHWUS Ha LOMY.
Ob6ecneyeHne OOCTYNHOCTU NPEAOCTABMEHMS YCIYIN OCYLLECTBIISETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon denepaumm, a Takke
3akoHogaTenbcTBoM Kanyxckon obnactu

1.2.8. Y6opka *unbix nomeLeHnmn

Onucanue coumanbHon
ycnyru, B TOM 4ucrie ee
obbem

BnaxHas ybopka (o4ncTka oT nbinv mebenn He Bbiwe 170 ¢M 1 CTEH, a Takke
HanosbHbIX KOBPOBbLIX MOKPbITWI MbIIECOCOM UMW BPYYHYIO LLBAOPOW, MbIThbe
nona waabpow) KMMon KOMHaTbl U MeCT 0bLLero NonNb30BaHns AN OAUHOKUX U
OZIMHOKO MPOXMBAILWNX Nony4yatenen coumnanbHbIX YCNyr.

B cnyyae coBMeCTHOro nNpoXxunBaHus B KBapTupe ¢ ApYrmMun YreHamm cembi
BnaxkHast ydopka NnponsBoAMTCS TOSNbKO B MOMELLEHMM UMM YaCcTu NOMELLEeHUs, B
KOTOPOM NPOXMBAET NosiyyaTenb coumanbHbIX yenyr. B cnydae coBMecTHOro
NPOXMBAHUSA B O4HOWM KOMHATe BriaxkHas yoopka NpoM3BOAUTCS BOKPYr KpoBaTH
nony4arensi coumanbHbIX YCNyr.

BbiHOC Mycopa. BbIHOC HEYMCTOT (MpY OTCYTCTBUM KOMMYHaIbHO-ObITOBOIO
GnaroycTpoicTea)

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpep,eneHHbM I/IHAI/IBMD,yaJ'IbHOVI I'IpOFpaMMOIZ nony4yarena counarnbHbIX
ycnyr B nepunoa OencTBus Oorosopa o npenocrtaBneHnn counanbHbIX yCnyr

MogyweBon HopmaTue
dhrHaHCMpoBaHus
coumnansHon ycnyru

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

MNokasaTenu ka4yecTBa u
OLEeHKa pe3ynbTaToB
npegocTaBneHnst
couunarnbHon ycnyrm

OGecneyeHne KOMMOPTHLIX YCIOBUIA NPOXMBAHMS NOMyYaTens coumnanbHbiX
yCnyr B COOTBETCTBUM C MIMEHNYeCcKUMn TpeboBaHnsmm.
Y0oBneTBOPEHHOCTb KA4YeCTBOM NPeAoCTaBNEHHON YCryr, OTCYTCTBUE
060CHOBaHHBbIX >kanob

Ycnosus
npegocTaBrieHNs
couunarnbHOMn ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
NpeAoCTaBMeHNs YCnyru
Ons M'HBanNMOoB n
OPYrux nuy ¢ y4eTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegocTaBnsieTcsi B COOTBETCTBUM C YCIOBUSIMI 0roBopa o
npeaocTaBneHnmn coumarnbHbIX YCNyr, onpeaeneHHbIX MHAMBUAYanbHON
nporpaMmmon, B oopme coLManbHOro O0CNYy>XMBaHWUS Ha LOMY.
Ob6ecneyeHne OOCTYNHOCTU NPEAOCTaBMEHMS YCIYIN OCYLLECTBIISAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon denepaumm, a Takke
3aKkoHogarTenbcTBoM Kanyxckon obnactu

1.3. CounanbHo-6bITOBLIE ycnyrun Bo Bcex q)opmax couwnarnbHoro
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[JokymeHT npepocTtasneH KoHcynbTaHTIn0C
[aTta coxpaHenus: 04.03.2015

obcnyxmBaHus

1.3.1. lNpegocTaBneHne rurneHnYeckmx ycnyr nuuam,
He CMOCOBHbLIM MO COCTOSAHMIO 340POBbS CAMOCTOSATENBHO
OCYLLEeCTBNATL 3a cobown yxopn

Onwucanue coumanbHon | ObecneyeHne Haanexatlen NMYHOM MrmeHbl U NOMOLLb B BbINOMHEHUN

yCrnyru, B TOM YuCne ee | NoBCeAHEBHbIX BbITOBLIX NpoLeayp nonyyatento counanbHbIX YCyr, He

obbem CMOCOBHOMY MO COCTOSHUIO 300POBbS BbINOMHATL OObIYHbIE XUTENCKNE
npoueaypbl, BKIHOYaET:

- cocTaBneHue rpaduka okasaHusi CoLManbHO-TUTIMEHNYECKMX YCITYT C y4ETOM
PEXUMHBIX MOMEHTOB, MHANBUAYANBHbIX MEANLIMHCKUX NOKa3aHWi;

- oby4yeHune nonyyartens coumnanbHbIX YCITyr OCHOBHbBIM NMpYeMaM yxoaa 3a
cobon;

- NpOBEeAEHME MOSHOro MMrMeHNYeckoro Tyaneta no Mepe HeobXxXoAMMOCTH, HO He
pexe 1 pasa B feHb;

- TUrMeHn4yeckMe MeponpuaTnus (NpoBeaeHne yTpeHHero TyaneTta, MbiTbe PYK,
obmbiBaHMe, 06TMpaHue, NpuyechbiBaHMeE), B TOM YACIE C UCNOMNb30BaHUEM
rMMrmeHnYecknx CpeacTs;

- CTPWXKKY HOrTen;

- 6BpuTbe NO Mepe HEOBXOANUMOCTU, CTPUKKY He pexe 1 pa3a B Mecsu;

- MOMOLLb B BbIMOSIHEHWUN LENCTBUN (BCTaTb C MOCTENM, NEYb B MOCTENb, 04ETHCS
N pasgeTbes, nepeaBuraTbCs);

- NpOBeAEHNE eXeOHEBHbIX NPOrynoK Ha CBEXEM BO3ayxe, Npu HeobxoamMmMocTm
C MCMNOb30BaHMEM TEXHUYECKNX CPeACTB peabunutauum;

- MOMOLLb B MOSIb30BaHUN TyaneToM Uin CygHOM;

- NOMOLLb B yxofe 3a 3ybamMu unu 4encTbio;

- MOMOLLb B MOSIb30BaHUN O4KaMM1 UMK CAYXOBbIMU annapaTamu;

- obecneyeHme NMTLEBOrO pexnma

Cpoku npegocTtaBneHnst | B cpok, onpeneneHHbii MHAMBUAYaNbHON NPOrpaMMon nony4vaTens coumanbHbIX
ycnyru ycnyr B nepvog encTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

Mopyweson HopMaTB | YCTaHaBnMBAETCA €XEroqHo NpUkasom MUHUCTEPCTBA NO AernaM CeEMbU,
¢1MHaHCMpOBaHUSA aemorpacpmnyeckon 1 coumnansHon nonutuke Kanyxckon obnactu
coumnansHon ycnyru

MokasaTtenu kayectBa u | ObecrneyeHne NOBCEAHEBHOIO yxoa OOMKHO YA0BNETBOPSATL NOTPEGHOCTH

OUeHKa pe3ynbTtaTtoB nony4yarensa counanbHbIX YCNyr B CaHMTapHO-FI/IFI/IeHI/I‘-IeCKOIZ NOMOLLN,
npenocrtaBsneHnda cnocobcTBOBaTH yny4dweHnto COCTOAHNA 300P0BbA U CaMOYyBCTBUA, YCTPAHATb
counanbHon ycnyru HEeNnpuATHbIe OWYyLEeHNA ,EI,I/ICKOMd)OpTa. I'Ipou,e,qypbl OOJXHbI BbINMOJTHATLCA

MaKCMMarnbHO 6epeXXHO U KOPPEKTHO MO OTHOLLEHWIO K MOSyYaTento coumnarnbHbIX
ycnyr, 6e3 npuyYnHeHnst Kakoro-nmbo Bpeaa 340POBbI0, (PUINYECKMX MITKU
MoparbHbIX CTpagaHui U HeyaooCTB.

Y0oBneTBOPEHHOCTb Ka4eCTBOM NpeaoCTaBnseMon yCryru, oTcyTcTBme
060CHOBaHHbIX anobd

Ycnosus Ycnyra npegocTaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCyr B COOTBETCTBUU C
npeaocTaBneHus YCNOBUSIMW JOrOBOpa O NPeAoCTaBneHnmn coLmanbHbIX YCNyr B CTaLMOHapHON
coumanbHon ycnyru, B (nonyctauunoHapHomn) bopmMe coumansHOro o6cnyXnBaHms Npy NOCTOSIHHOM,

TOM YuUcne ycrosus BPEMEHHOM (Ha CPOK, onpeaeneHHbI HANBUAYaNbHOW NPOrpaMmon

OOCTYMHOCTH npegocTaBneHns coumanbHbIX YCIyr) NPOXUBaAHNN.

npegocTasnenus ycnyrvm | ObecneyeHme JOCTYNMHOCTU NpegoCTaBeHNst yCnyrn ocyLecTBhnsieTcs B

NS MHBanNUAoB U COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon degepaumm, a Takke

OPYrvX 1L, C y4eTOM 3akoHogaTenbcTBoM Kanyxckon obnactu
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"06 yTBEPX...

orpaHuyeHumn nx
XKN3HeOesTeNnbHOCTH

1.3.2. [NomoLlb B Npueme num (KopMreHume)

Onucanune coumanbHon
ycnyru, B TOM Yncrie ee
obbem

lMpepocTaBnseTcs nonyyaTensiM coumarnbHbIX YCyr, HE CMOCOGHBIM NO
COCTOSIHMIO 340POBbS UMK M3-3a MPEKIOHHOrO BOo3pacTa CaMOCTOATENbHO
NPUHUMATb MKLLY.

MpogomknTenbHOCTbL 1 KOpMIEeHUsa coctaBndeT He MeHee 15 MUHYT

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpep,eneHHbM I/IHAI/IBMD,yaJ'IbHOVI I'IpOFpaMMOIZ nony4yarena counarnbHbIX
ycnyr B nepunoa OencTBus Oorosopa o npenocrtaBsneHnn counanbHbIX yCnyr

MogyweBon HopmaTue
bmMHaHCUpoBaHUA
coumnansHon ycnyru

YcTaHaBnNuBaeTCs eXerogHo npuka3oM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpadmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu

lMokasaTenu ka4yecTBa n
OLEeHKa pe3yrnbTaToB
npegocTaBneHnst
couunarnbHon ycnyrm

Ycnyra okasblBaeTcsi B epvog npuemMa num 1 gormkHa cnocobcTBoBaTh
YNYYLIEHWIO COCTOSIHUS 300POBbSt U CAMOYYBCTBMS NOSydaTens coumanbHbiX
ycnyr. KopmneHue omkHO BbINOMHATLCS MaKCUMarbHO 6epeXXHO U KOPPEKTHO
Mo OTHOLLUEHMIO K Nony4YaTento coumanbHbIX yeryr, 6e3 Npu4mMHeHus kakoro-nnéo
Bpeaa 340poBbio, U3NYECKUX UM MOParibHbIX CTpagaHuii U Heyao6CeTB.
Y0oBneTBOPEHHOCTb Ka4eCTBOM NpeaoCTaBnseMon yCryru, oTcyTcTBme
060CcHOBaHHbIX arnob

Ycnosus
npeaocTaBneHus
couunarnbHoOMn ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
npeaocTaBneHns ycnyru
AN UHBaANWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHum nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLMarnbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NpPefoCTaBneHM coumnanbHbIX YCIyr B CTauuoOHapHoOW
(monycTauunoHapHom) oopMe coumansHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbIi UHANBUAYANbHOMW NPOrpaMmon
npegocTaBneHns coumanbHbIX YCIyr) NPOXUBaAHNUN.

ObecneyeHre 4OCTYNHOCTU NPEAOCTaBMNEHNS YCNYrN OCYLLLECTBNSAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBOoM Poccunckon denepaumm, a Takke
3akoHodaTenbcTBoM Kanyxckon obnactu

1.3.3. OTnpaska 3a c4eT cpeacTB nonyvaTenen coumanbHbIX yeryr

no4ToBOM KoppecnoHaeHunn

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
ob6bem

MoaaepxaHne KOMMYHUKATMBHBIX CBA3E Nonydyartens counanbHbIX YCnyr,
OKazaHue NoMOLLM B OTNPaBKe NoYTOBOW KOPPECMNOHOEHLINN:

- aBaHCUpOBaHMWe Mnony4yatenieM counanbHbIX YCyr 3asiBKM Mo OTNpaBKe
MOYTOBOW KOPPECNOHAEHLNN;

- OTNpaBKa NOYTOBOWN KOPPECTOHAEHLMN NOYTOMN;

- OTYEeT nosy4YaTenio coumarbHbIX YCryr 06 onaTe ycnyr no oTrpaeke No4YTOBOW
KOpPpPeCnoHAEHLMM

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpep,eneHHbM I/IHAI/IBMD,yaJ'IbHOVI I'IpOFpaMMOIZ nony4vyarena counanbHbIX
ycnyr B nepunoa OencTBus Oorosopa o npenocrtaBsieHnn counanbHbIX yCnyr

MogyweBon HopMmaTue
¢mMHaHCUpoBaHUA
couunarnbHon ycnyrm

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpadmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu
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"06 yTBEPX...

lMokasaTenn kayecTtBa u
OLeHKa pe3ynbLTaToB
npefocTaBneHns
coumnansHon ycnyru

Y0oBneTBOPEHHOCTb Ka4eCcTBOM NpeaoCTaBnseMol yCryru, oTcyTcTBme
060CHOBaHHbIX anob

Ycnosus
npeaocTaBneHus
couunarnbHOMN ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
NpeAoCTaBMeHNS YCNyru
AN UHBaANWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLMarnbHbIX YCIyr B COOTBETCTBUN C
yCNoBUAMM AOroBOpa O NPeAoCTaBNeHmM coumnanbHbIX YCIyr B CTauuoOHapHoOW
(monycTaumnoHapHom) oopMax coumnanbHOro o6cny>KMBaHmsi NPU NOCTOSTHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbI UHANBUAYANbHOMW NPOrpaMmon
npegocTaBneHnst coumanbHbIX YCITyr) NPOXnBaHnW, B OpMe CoLMarnbHOro
obcnyxmMBaHust Ha [OMY

2. CoumanbHo-MeguLUmHCKNe ycnyru Bo Bcex q)opmax
counanbHOro 06CJ'Iy>KI/IBaHMF|

2.1. Cuctremartmyeckoe HabnogeHue 3a nony4yarenamMmm counanbHbIX
ycnyr B Uendx BblABNEHUA OTKMOHEHWIN B COCTOSTHUN NX 340pOBbA

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

CucremaTtuyeckoe HabnogeHne 3a nonyvyaTenem coumanbHbIX YCyr B Liensix
BbISIBITEHNS1 OTKITOHEHWI B COCTOSIHUM UX 300POBbS BKIIOYAET:

- BbISIBNIEHME W OTCNEXMBaHNE U3MEHEHMI COCTOSTHUS NMonyvaTens coumarnbHbIX
yCNyr Mo BHELIHEMY BUAy U ero camo4vyBcTBuio (B dhopMe coumnanbHOro
obcnyxMBaHust Ha OMY);

- MpoBeAeHNe exeaHEBHbIX 06X000B AEXYPHBIM MEANLIMHCKMM MEePCOHanoM
(kOHTPOIb 3a OOLUM COCTOSTHUEM, CTYIIOM, ANYPE30M, TEMMNEpPaTypon,
apTepuanbHbIM JaBMEHNEM, YaCTOTON CepAeYdHbIX COKpaLLEHUN);

- OCMOTP MEOULMHCKUMUN CECTPAMU KOXKHbIX NMOKPOBOB M BOMOCUCTLIX YacTewn
Tena, ywen, rnas, Cnm3uncTbix obono4vek ropna, Hoca He pexe 1 pasa B HeZenio;
- OLLEHKY pu1cKa pas3BuTUS NporexHen no wkane Batepnoy;

- U3MEepeHMEe aHTPOMOMETPUYECKMX AaHHbIX (POCT, BEC) He pexe 1 pas B
KBapTarn;

- HanpaesneHne Ha aMbynaTopHbIN NPUeM K Bpady (Npu He06XoaUMOCTK);

- MPOOMINaKTMYECKUI OCMOTP BpadoM-TepaneBToM (Nneanatpom), NCuxnaTpom;
- COAENCTBME B NpoBeAeHNY NabopaTopHbIX U MHCTPYMEHTasbHbIX
nccnenoBaHun (00LWMI aHanu3 KpoBu, obLumin aHanma moun, KT,
BMoXMMMnYecKkne nccrenoBaHus KpoBu);

- obcnegoBaHme Ha TyGepKynes B 3aBUCMMOCTM OT FPynibl pUcka, HO He pexe 1
pasa B rog;

- 3anosiHeHne uctopum 6onesHu, HAMBUAYanNbHON NporpaMMel (NnaHa, kapTbl)
peabunuTaumm nony4vaTens coumanbHbIX YCIyr; BEAEHUE XypHana nepegaqm
OEXYpCTB

Cpokun npegocTaBneHust
ycnyrm

B cpok, onpegeneHHbI tHAMBMAYyanbHOM NporpamMmmMon nonyyaTens counanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

MopyweBon HopmaTue
¢1MHaHCMpOBaHUSA
couunarnbHon ycnyrm

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
aemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

[NokasaTenu kayecTBa U

y,EI,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'Ipe,EI,OCTaBJ'IﬂeMOIZ ycnyru, oTcytctBue
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"06 yTBEPX...

OLEeHKa pe3ynbTaToB
npegocTaBneHnst
couunarnbHon ycnyrm

060CHOBaHHbIX anob

Ycnosus
npeaocTaBneHns
couunarnbHOMn ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
NpeAoCTaBMEHNS YCNyru
Ons MIHBanNMAoB n
OpYyrux nu ¢ y4etTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegocTaBnsieTcs NOCTaBLLMKaMM COLManbHbIX YCNyr B COOTBETCTBUU C
yCNOBUAMM AOroBOpa O NPeAoCTaBneHmn coumnarnbHbIX YCIyr B CTauuoHapHoOW
(monycTaumnoHapHom) oopMax coumnanbHOro o6cny>KMBaHmsi NPU NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbI UHANBUAYANbHOW NPOrpaMmon
npegocTaBneHnst coumarnbHbIX YCITyr) NPOXMBaHMK, B OpMe COLMarnbHOro
obcnyXMBaHUS Ha AOMy.

ObecneyeHre QOCTYNHOCTM NPEeAOCTaBMEHNS YCITYTU OCYLLECTBNAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBOM Poccunckon denepaunm, a Takke
3akoHodaTenbcTBoM Kanyxckon obnactu

2.2. BbinonHeHue npouenyp, CBA3aHHbLIX C opraHu3auueit yxoaa,

HabnogeHeM 3a COCTOSIHUEM 340pOBbA nonyaneneVl coumnanbHbIX
ycnyr (MsmepeHme TeMnepaTtypbl Tena, apTepunanbHOro AaBleHnd,

KOHTPOIb 3a NPUeMOM NeKapcTB 1 apyroe)

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
ob6bem

BbinonHeHne npouenyp, CBA3aHHbIX C COXPaHEHNEM 340POBbS Nony4vaTens
coumanbHbIX YCIyr, BKIKOYaeT:

- U3MepeHne TeMnepaTypbl Tena, apTepuarnsHOro aBreHUsl, YacToTbI
CcepaeYHbIX COKpaLLEHUA NPU yXYALIEHUN COCTOSIHUSI 300POBbS;

- BbIMOJIHEHME Bpa4ebHbIX HAa3HayYeHWn (Bbldada nekapcTB, 3akanbiBaHne
Kanenb, NOCTaHOBKa 6aHOK, rOPYNYHUKOB, KOMMPECCOB, UHLEKLMIA: MOAKOXKHbIX,
BHYTPUMbILLEYHbIX, BHYTPMBEHHbIX, 00paboTka 1 nepeBsidka paHeBbIX
NMOBEPXHOCTEN, BbIMOSIHEHWE OYNCTUTENBHBIX KN3M, 3abop MaTepmanos Ans
npoBeAeHus nabopaTopHbIX MCCNEeAoBaHWI, JOCTaBKa Mx B nabopatopuio,
nony4eHue peaynbrarta);

- KOHTPOJIb 32 MPMEMOM JIEKAPCTBEHHBLIX CPEACTB M CPOKOM MX rOOHOCTM B
OTHOLLUEHMM NoMyYaTens coumnarnbHbIX YCNyr, MPUHUMAIOLLENO NeKapCTBEHHbIE
cpencTBa CaMOCTOATENBHO;

- CMeHYy namnepcoB, 06paboTKy KOXHbIX NMOKPOBOB;

- CMeHY HaTeNbHOro M NOCTENbLHOMO Benbs;

- 06paboTKy pOTOBOWM NOMOCTU, HOCOIMOTKK, FNas, yLen ¢ UCNOoMNb30BaHUEM
HeOobX0AMMbIX TMIMEHNYECKMX CPEeACTB U aHTUCENTUYECKNX NMpenapaTos;

- MpoBeAeHNEe NPOTUBOMNPOSIEXHEBLIX MEPOMPUATUI MPU HANUYUK pUcKa
pa3BuTUSA NponexHern 6onee 10 6annoe no wkane Batepnoy;

- OKa3aHWe NOMOLLM B MOSIb30BaHMK KaTeTepamu 1 NPOYMMN MEQULIMHCKUMMU
n3genvsamu;

- BbIMOJSIHEHME OPYTNX CECTPUHCKUX MaHUNYNALNA

Cpokun npegocraBneHus
ycnyru

B cpok, onpeaeneHHbI MHAVBUAYANbHOWM NPOrpaMMoi nosny4Yatens coumanbHbiX
yCIyr B NEPUOA OEVCTBUSA AOTOBOPa O NpeaoCTaBleHNM coumarnbHbIX yCryr

Mopylweson HopmaTyB
dhrHaHcMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCcs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
aemorpacpmnyeckon 1 coumnansHon nonutuke Kanyxckon obnactu

lMokasaTenu kayecTtBa u
OLeHKa pe3ynbLTaToB
npeaocTaBneHus
coumnansHon ycnyru

BbinonHeHne npouenyp, CBA3aHHbIX C COXpaHEHWeM 340POBbs NonyYaTens
coumarnbHbIX YCINyr, OCYLLECTBMSIeTCS B COOTBETCTBUM C YCTaHOBMEHHbIMU
cTaHAapTamy (TEXHUKOW) NpoBeAeHUsI OCHOBHbBIX CECTPUHCKUX MaHUMYMSALMWiA, C
MaKcUMarbHOW akKypaTHOCTBHO M OCTOPOXXHOCTBI0 Ge3 NPUYNMHEHUS KaKoro-nmbo
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Mpuka3s MuHUCTEpCTBa MO AenaM ceMbM, AeMorpacduyeckomn 1 coumanbHoM
nonutuke Kanyxckoii 06n. ot 26.12.2014 N 1601

"06 yTBEPX...

BpeAa nory4yaTerntio coumanbHbIX YCIyr U JOJDKHO CMOCOOCTBOBATL Yy4LLEHNIO
COCTOSIHUS! €ro 340POBbS M CAMOYYBCTBUSA, YCTPAHSATbL HEMPUATHBIE OLLYLLEHUS
auckomdopTa.

Y[O0BNETBOPEHHOCTL KAYECTBOM MPeoCTaBsieMOW YCNyrn, OTCYTCTBUE
060CHOBaHHbIX »anob

Ycnosus
npeaocTaBneHns
couunarnbHOKN ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
npeaocTaBneHns ycnyru
AN UHBaANWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHU

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLMarnbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBnNeHM coumnarnbHbIX YCIyr B CTaLuuOHapHoOW
(monycTaunoHapHor) doopMe coumanbHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbI UHANBUAYANbHOM NPOrpaMmon
npegocTaBneHns coumanbHbIX YCIyr) NPOXUBaAHNN.

ObecneyeHne 4OCTYNHOCTU NPEAOCTaBNEHNS YCINYrN OCYLLLECTBNSAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccunckon denepaunm, a Takke
3akoHodaTenbLcTBoM Kanyxckon obnactu

2.8. KOHch'IbTMpOBaHMe no counanbHO-MeaANLIMHCKMM BOMNpocam

(I'IOD,D,Gp)I(aHI/Ie N CoOXpaHeHune 300poBba nonyanenePl counanbHbIX
ycnyr, nposegeHne 0300poBUTESIbHbIX MeponpvawZ, BbldBJ1IE€HNE

OTKMOHEHWIN B COCTOSTHUN NX 3,El,0pOBbF|)

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

KoHcynbTupoBaHue no couunanbHO-MeanLMHCKMM BONpOCcaM HarnpaBieHo Ha
oKasaHue KBanmuLMpoBaHHOM NOMOLLM B NPaBUIbHOM NMOHUMAHUM U PELLEHWM
coumanbHO-MeAMUUHCKMX Npobrem, CToALWMX nepe nonyvatenem coumnanbHbIX
YCIyr.

Ycnyra BKnoYyaerT:

- BbIsIBNIEHME CoLUManbHO-MeaULMHCKMX Npobnem, CToAWwux nepeq nonyyatenem
couManbHbIX YCIyT;

- pa3bsCHeHWe nonyyaTernto coumanbHbIX YCIyr cyTu npobnem u onpegenexHve
BO3MOXHbIX NMYyTEN UX peLLEHNs;

- pa3paboTka Ana nonyyatens counanbHbIX YCNyr pekoMeH4aummn no peLleHnto
CTOSILLUX Nepes HUM CoLManbHO-MeaULMHCKUX Npobnem;

- 3anofiHeHNe MHOUBMAYaNbLHOM NporpamMmel (Naxa, kapTbl) peabunutauum
nonyyaTtensi counarnbHbIX YCIyr;

- NpUBeYeHune B criydyae HeobxoanMMocTy K paboTe ¢ nonyyaternem counanbHbIX
yCnyr Apyrux cneumannucToB (ncMxoTepaneBToB, NCUXOSIOroB, BOCcNUTaTenewn,
WHCTPYKTOPORB MO nevyebHon Tepanum u 1.4.);

- MpoBeAeHVEe NHAMBUAYAlbHbIX U FPYNMNOBbIX 00yYaloLWmuX 3aHATUN C
nonyyaTensiMm coumnarnbHbIX YCNyr 0 3aboneBaHNsX U COCTOAHUSAX, UX MPUYMHAX,
npodunakTnuke 3abonesaHnii n Nx 060CTPEHUIA, KOHTPOSE 32 CBOUM COCTOSTHUEM
3[00pOBbsi, AENCTBUAX B Cry4Yae yxyALleHUs COCTOSHUS 300POBbs, MPaBUilbHOM
NUTaHUN U T.4.;

- opraHu3auus Wwkon Ansa 60nbHbIX C caxapHbiM AMabeToM, C rMnepTOHNYECKON
6onesHbto, ¢ ApyruMm 3abonesaHnsiMu

Cpokun npegocTaBneHust
ycnyrm

B cpok, onpegeneHHbI tHAMBMAYyanbHOM NporpamMmmMon nonyyaTens counanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

MopyweBon HopmaTue
¢1MHaHCMpOBaHUSA
couunarnbHon ycnyrm

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
aemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

[NokasaTenu kayecTBa U

O6ecneyeHne npaBuUIbHOro NOHMMaHNA nNony4yartenemM counaribHbIX yCcnyr

KoHcynbTaHTINOC

www.consultant.ru

HafeXHasa npaBoBas noaAepXXkKa
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"06 yTBEPX...

OLEeHKa pe3ynbTaToB
npegocTaBneHnst
couunarnbHon ycnyrm

CTOSILMX nepen HUM coumanbHO-MeaUUMHCKUX npobrem.
Y0oBneTBOPEHHOCTb Ka4eCTBOM NpeaoCTaBnsieMol yCryru, oTcyTcTBme
060CHOBaHHbIX anob

Ycnosus
npeaocTaBneHns
couunarnbHOMn ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
NpeAoCTaBMEHNS YCNyru
Ons MIHBanNMAoB n
OpYyrux nu ¢ y4etTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegocTaBnsieTcs NOCTaBLLMKaMM COLManbHbIX YCNyr B COOTBETCTBUU C
yCNOBUAMM AOroBOpa O NPeAoCTaBneHmn coumnarnbHbIX YCIyr B CTauuoHapHoOW
dopme coumanbHOro 06CnyXnBaHns Npu NOCTOSHHOM, BDEMEHHOM (Ha CpOK,
onpeaeneHHbIn MHAMBUAYaNbHOW NPOrpaMMONn NpegoCTaBeHnst CoumanbHbIX
YCIyr) NpoXnBaHUM.

ObecneyeHre 4OCTYNHOCTM NPEAOCTaBMEHNS YCIYTU OCYLLLECTBNAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon denepaumm, a Takke
3akoHogaTenbcTBoM Kanyxckon obnactu

2.4. MpoBeaeHne MeponpUATUIA, HanpasneHHbIX
Ha bopMUpoBaHMe 340P0OBOro obpasa XU3HU

Onucanue coumanbHon
ycnyru, B TOM 4ucrie ee
obbem

MpoBeaeHne MeponpuATUin, HanpasBneHHbIX Ha opMUpoBaHne 300POBOro
obpasa Xu13Hu, BKIYaeT opraHusauno MHPOpMaLMOHHO-NPOCBETUTENBCKON
paboTkl ¢ nonyyaTenem coumanbHbIX YCNyr No BONpocamM BeAeHUs 340pOBOro
obpasa xun3Hu, cobnogeHns paLmoHanbHOro pexmnma gHd, NnpaBunbLHOro
NUTaHWs, NpaBun NUYHOW MNrMeHbl, HeOBXO0AUMOCTM 3aKkannBaHus 1 prusmyeckom
aKTUBHOCTUW, OTKa3a OT BpeHbIX NpuBbIYek (YynoTpebrneHne ankorons, KypeHus,
TOKCMYECKNX BELLECTB, HAPKOTUKOB), MOSIOBOrO MPOCBELLEHUS], NPOUNAKTUKN
BeHepu4yecknx 3abonesaHun n Crda, HapkoMaHuMm 1 T.M., 3HaKOMCTBO C
HOBbLIMM TEXHOSOTUAMUN U METOAUKAMMU, HANpaBNEHHbIMM Ha OTKa3 OT BPeAHbIX
npuBbIYEK N hOpMMPOBaHNE 340POBOr0 obpasa XXNU3HMU.

Ycnyra BKnoYyaerT:

- MHAMBMAYanbHbIE N rpynnoBble becenbl;

- TemaTuyeckue nekumu;

- opopmMmeHne caHMTapHbIX 6ronneTeHen;

- Bbla4y neyaTHOW NpoayKUMM (NMUCTOBKK, NAMATKA U T.4.)

Cpokun npegocTaBneHust
ycnyrm

B cpok, onpegeneHHbI tHAMBMAYanbHOM NporpamMmMon nonyyaTens counanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBieHny cCoumanbHbIX YCryr

Mopylweson HopmaTKB
dhurHaHCcMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCcs €XerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
aemorpacpmnyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMokasaTenu kayecTtBa u
OLeHKa pe3ynbTaToB
npegocTaBneHnst
coumnansHon ycnyru

Y0oBneTBOPEHHOCTb Ka4eCcTBOM NpeAoCTaBnseMol yCryru, oTcyTcTBme
060CHOBaHHbIX arnob

Ycnosus
npeaocTaBneHns
couunarnbHOMn ycnyru, B
TOM YuCre ycrioBusi
OOCTYNHOCTU
npeaocTaBneHns ycnyru
AN UHBaANWaoB n
OpYyrux nuy ¢ y4etTom

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBNeHM coumnarnbHbIX YCIyr B CTauuoOHapHoOW
(monycTaunoHapHom) oopMe coumanbHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbI UHANBUAYANbHOMW NPOrpaMmon
npeaocTaBneHns coLmanbHbIX YCNyr) NPOXUBaHUN.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNeHMs YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccunckon denepaumm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu
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"06 yTBEPX...

orpaHuyeHumn nx
XKN3HeOesTeNnbHOCTH

\®)

.5. NpoBegeHne 3aHATUIN NO aganTUBHOM (PU3NYECKOW KYNbType

Onucanue coumanbHomn
ycnyru, B TOM Yncrie ee
obbem

Ycnyra npegycmaTtpuBaeT npoBefeHue 3aHATUIA N0 aganTUBHOW PU3KynbType,
CnocobCTBYOLMX MOBbILIEHWIO ABUraTenbHON aKTMBHOCTN NonyyaTtens
coumanbHbIX ycnyr, opMMpoBaHno U COBEPLLEHCTBOBAHMIO (hU3NYECKnX,
MCUXNYECKNX, (DYHKLMOHANbHbBIX 1 BOMEBbIX KA4YECTB 1 CMNOCOBHOCTEN
nonyyatensi counanbHbIX YCITyrT.

Ycnyra BKroYyaerT:

- nogbop 1 cocTaBneHne KOMMNEKCOB YNpaXKHEHUI C y4eToM 3abonesaHuin n
COCTOSIHUS 3[0POBbA NMOMy4vaTens coumarnbHbIX YCryr;

- NpoBeeHNe YyTPeHHEN MTMMHACTUKN (€XeOHEBHO);

- MPOBeAEeHNE MHANBMAYATbHBLIX U FPYNMOBbLIX 3aHATWIA N0 aAanTUBHOM
uskynbType (Ha 6a3e ydypexaeHus U BHe ero);

- OpraHu3auuio 1 NnpoBeaeHne NPoryriok Ha CBexem Bo3yxe, B TOM 4ucCIne C
nanoykamm ons "CkaHOWHABCKOM XOAbObI" (exegHEBHO);

- opraHv3saumio 1 nposegeHne prsKynbTyYpPHO-0340POBUTENBHBIX Y CMOPTUBHbIX
MeponpusiTuin (He pexe 1 pasa B MecsiL);

- yyacTue B CMOPTUBHbBIX MEPOMNPUATUSIX, MPOBOSUMBIX APYrMMU
opraHmsaTtopamm

Cpokun npegocraBneHus
ycnyru

B cpok, onpeaeneHHbI MHOVBUAYANbLHOM NPOrpaMMoi nony4YaTens coumanbHbiX
yCIyr B NEPUOA OEVCTBUSA AOTOBOPa O NpeaoCTaBleHNM coumarnbHbIX yCryr

Mopyweson HopmaTKB
dhrHaHCcMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCcs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aefam CEMbW,
aemorpacpmnyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

MokasaTenu ka4yecTBa n
OLEeHKa pe3yrnbTaToB
npegocTaBneHnst
couunarnbHon ycnyrm

[NoBbIWeHWe aBuratensHOM akTUBHOCTU, (hOpMMPOBaHME 1 COBEPLLEHCTBOBAHNE
PUNYECKMX, NCUXNYECKNX, (DYHKLMOHABHBIX Y BOJIEBbIX KA4YECTB U
cnocobHoCcTen nonyyarTens counanbHbIX YCIyr.

YOoBNeTBOPEHHOCTb KA4eCTBOM NPeaoCTaBnsgemMon ycnyru, oTCyTCTBME
060CHOBaHHbIX Xanob

Ycnosus
npeaocTaBneHns
couunarnbHOMn ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
NnpeAoCTaBMeHNs YCnyru
AN UHBaANWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBneHM coumnarnbHbIX YCIyr B CTauuoOHapHoOW
(monycTaunoHapHor) oopMe coumanbHoro ob6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbI UHANBUAYANbHOW NPOrpaMmon
npegocTaBneHns coumanbHbIX YCIyr) MPOXUBaHNN.

ObecneyeHre 4OCTYNHOCTM NPEAOCTaBMNEHNS YCIYTU OCYLLECTBNAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccunckon denepaunm, a Takke
3akoHodaTenbcTBoM Kanyxckon obnactu

2.6. OkasaHue coaencTBus B NpoBeaeHUN 0340POBUTENbHbIX
MeponpuaTui

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
ob6bem

Ycnyra npegycmatpuBaeT npoBefeHne BOCCTaHOBUTENbHOW Tepanuu nocne
nepeHeceHHbIX 3aboneBaHni, TpaBM, a Takke C Lenbio NpounakTukn
3aboneBaHuin 1 060CTPEHWUIA:

KoHcynbTaHTINOC

www.consultant.ru

HafeXHasa npaBoBas noaAepXXkKa

CtpaHuua 26 13 46



Mpuka3s MuHUCTEpCTBa MO AenaM ceMbM, AeMorpacduyeckomn 1 coumanbHoM
nonutuke Kanyxckoii 06n. ot 26.12.2014 N 1601

"06 yTBEPX...

[lokyMeHT npefoctasneH KoHcynbTaHTl0C

[aTta coxpaHenus: 04.03.2015

- husnotepanus;

- Maccax;

- NOK;

- BOAHble npoueaypsl (nedebHble BaHHbI, AyLiun, 6accerH);

- 3aKanuBaHue.

WHdopmmpoBaHme 06 opraHusaumm oTAablxa U 0300POBNEHNs AeTeEN B
Kanyxckown obnactu

Cpokun npegocTaBneHust
ycnyrm

B cpok, onpegeneHHbI tHAMBMAYanbHOM NporpamMmMon nonyyaTens coynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBfieHny coumarnbHbIX YCryr

MopyweBon HopmaTue
¢1HaHCMpoBaHUSA
couunarnbHon ycnyrm

YcTaHaBnMBaeTCcs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
aemorpacpmnyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
coumnansHon ycnyru

CHwmxeHmne pucka pas3sutusa sabonesaHuin 1 060CTpEHUN.
Y0BNEeTBOPEHHOCTb Ka4eCTBOM NpeaoCTaBnsieMon yCryru, OTCyTCTBME
060CHOBaHHbIX Xanob

Ycnosus
npeaocTaBneHus
couunarnbHoOM ycnyru, B
TOM Yucne ycrosus
OOCTYNHOCTU
npeaocTaBneHuns ycnyru
AN UHBaANWaoB n
OpYrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HeOeaTeNbHOCTH

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBNeHmM coumnarnbHbIX YCIyr B CTauuoOHapHoOM
dopme coumanbHOro 06CnyXnBaHnUs Npy NOCTOSAHHOM, BPEMEHHOM (Ha CpOK,
onpeferneHHbI MHAMBUAYaneHON NporpaMmMoin NpeaoCcTaBneHus counarnbHbIX
yCryr) NpoXmnBaHuu.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNeHUs YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBOM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

2.7. OkasaHuve nepBuYHON MeaMKO-CaHUTapHON NOMOLLM

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

OkasaHune NepBUYHON MEONKO-CAHUTAPHOW MOMOLLM BKMOYAET:

oKasaHue nepBol JoBpavyebHOM NOMOLLM NPU HEOTOXHbBIX COCTOSIHUAX:

- OKasaHue NOMOLLM NP TpaBMax, KPOBOTEUYEHUSIX, OTPABEHUSIX, NMOBbILLIEHWN
(MOHWXEeHUN) apTepunanbHOro AaBnNeHus, ronoBHOM 6onn n T.4.;

- Npu 060CTPEHUN OCHOBHLIX 3aboneBaHun (NPUCTYNoobpasHblie COCTOSAHUS,
Cynoporu v T.4.) C NoCrneaylLMM HanpaBeHNneM (3anucbio) Ha BpavebHbIn
npuew;

- NpoBeAEHNE peaHMMaLMOHHbIX MEPONPUSTUIA (MCKYCCTBEHHOW BEHTUNALNK
Nerkmx, HeNPSAMOro Maccaxa cepgua) 4o npuesna cCKopow MOMOLLM;

- BbI30B CKOPOW MOMOLLM U COMPOBOXAEHUE rpaxaaHnHa B MEOULNHCKYHO
opraHm3aumio npy Heob6xoaUMOCTH.

JleyeHne Hanbonee pacnpocTpaHeHHbIx 6onesHer B aMBynaTopHbIX YCIOBUSX:
- aMObynaTopHkLIN Npuem nosnyyatens counanbHbIX YyCnyr BpayoMm
(dbenbpliepom), yCcTaHOBMEHWE AnarHo3a, HasHavyeHne obcnenoBaHus u
neyeHus;

- eXXegHeBHOe HabnogeHne B Te4eHne OCTPOro nepuoaa 0onesHu;

- BejleHMe MeaMLMHCKON OOKYMEHTauuu;

- BbINOJSIHEHME Bpa4eObHbIX HAa3HAYEeHNN;

- 3aKynka, XxpaHeHue 1 obecrnedeHne nekapcTBEHHLIMW CPeACcTBaMM Mony4vaTens
coumarnbHbIX YCNyr B COOTBETCTBUN C YTBEPXKAEHHBIM NEPEYHEM.
HanpaBneHune B MeanUMHCKME OpraHnu3aumm ans rocnutanmaaumm,
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KOHCynbTauun, obcnegoBaHns No 3akoyeHnto Bpada (denbaluepa).
MpencrtaBneHne HeobxoaNMbIX AOKYMEHTOB B MEAMLMUHCKYIO OpraHm3aumio ans
BbIMWCKMN NIBrOTHBIX PELIENTOB, Nepefaya peLenToB B anTe4yHoe y4pexaeHue,
nony4yeHne NekapcTBEHHbLIX M Bblgava UX nofy4vaTento coumanbHbIX YCryr.
Copelictere B NpoBefeHUn NPouakTM4Yeckux NpMBMBOK B COOTBETCTBUN C
HaLMOHarbHbIM KaneHgapem NpUBMBOK U MO 3MMAEMUONOTMYECKUM NOKa3aHUSAM.
CopeiictBre B NpoBefeHUM gucnaHcepmsaunm Ha 6ase MeguUmMHCKUX
opraHmsaunm

Cpokun npegocTaBneHust
ycnyru

B cpok, onpegeneHHbI MHAMBMAYanbHOM NporpamMmMon nonyyaTens coynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

MopyweBon HopmaTue
bmHaHCUpoBaHUA
couunarnbHon ycnyrm

YcTaHaBnmBaeTCs eXeroaHo NpukasoM MUHUCTEPCTBA Mo Aernam Cembi,
aemorpadmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu

lMNokasaTtenu kayecTea u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
coumnansHon ycnyru

YnyJdlweHne coCTOSIHMA 300POBbS NonydaTenen coumarnbHbIX YCyr.
Y[O0BNETBOPEHHOCTL KAYECTBOM MPeoCTaBnsieMOW YCNyrn, OTCYTCTBUE
060CcHOBaHHbIX arnob

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YuChne yCrnoBus
OOCTYMHOCTH
npefocTaBneHns ycnyru
ANst MHBanMaos U
OPYrMX 1L C y4eTOM
orpaHuyeHumn nx
XKN3HeOesTeNbHOCTH

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBNeHmM counanbHbIX YCIyr B CTauuoHapHoOW
(nonycTaunoHapHomn) bopmMe coLmansHoro o6cnyXnBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpefeneHHbIn HANBUAYaNbHOW NPOrpaMmon
npeaocTaBneHns coLmanbHbIX YCNyr) NPOXUBaHUN.

Ob6ecneyeHne OOCTYNHOCTU NPeAoCTaBNEeHMS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKkoHoAaTenbcTBOM Poccunckon denepaunm, a Takke
3aKkoHogaTenbcTBoM Kanyxckon obnactu

2.8. NposeaeHne NepBNYHOrO MeULMHCKOIO OCMOTpa
1 NepPBUYHONM cCaHUTapHON 06paboTku

OnuncaHune coumanbHom
ycnyru, B TOM Yncrie ee
obbem

MpoBegeHne nepBUYHOro ocMoTpa, cbop aHamHe3sa 1 xanob, aHanus
npeAocTaBneHHON MEAMLIMHCKON LOKYMEHTaUMK, 3anofiHEHWE UcTopumn 6onesHn
(MeguumnHCKOM KapTbl), NPOBEAEHNE HAPYKHOTO OCMOTPA KOXMU U CIIN3NUCTbIX
obonoyek, reHuTanuin n nepuHaTanbHon 0bnacTn, nanbnauns NMMMdaTUuyecKnx
y3roB, 06nacTu XnBOTa, xernes, obHapy>XeHNe KOCTHbIX AeCTPYKLMIA, OCMOTP
CINU3UCTOM NOMOCTKU PTa, YLWEN, FoNoBbl, BONOCSHbLIX MOKPOBOB, HOITEWN,
n3mepeHne TemnepaTypbl TeNna, apTepuanbHOro AaBreHusl, NpoBepKa 3peHus,
cnyxa, namsaTu.

MpoBeaeHne caHnTapHon 06paboTkM CO CMEHOW HaTeNbHOro 6enbsa 1 oaexabl

Cpokun npegocTaBneHust
ycnyrm

1 pa3 npu NocTynneHuu

Moayweson HopmaTKB
dhrHaHcMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
aemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

[NokasaTenu kayecTBa u
OLleHKa pe3ynbTaToB

Onpe,qeneHme 00BEKTUBHOIO COCTOSIHUS 340p0BbA NnonyvaTtend coumanbHbIX
ycnyr, ero ncnMxmn4eckoro u d)I/ISI/I‘-IeCKOFO COCTOAHMUA.
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npegocTaBneHnst
couunarnbHon ycnyrm

MpodpmnakTrka 3aHOCa B OpraHn3aLmio coumnanbHOro obcnyxmBaHms
WMH(PEKLUNOHHBIX 1 Napa3utapHbIX 3aboneBaHnii.

YOoBNeTBOPEHHOCTb KA4eCTBOM NPeaoCTaBnsgeMon ycnyru, oTCyTCTBME
060CHOBaHHbIX Xanob 1 NHMEKLUNOHHbIX 3a6oneBaHuin

Ycnosus
npeaocTaBneHus
couunarnbHOMN ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
NpeAoCTaBMeHNS YCNyru
AN UHBaANWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLMarnbHbIX YCIyr B COOTBETCTBUN C
yCNoBUAMM AOroBOpa O NPeAoCTaBNeHmM coumnanbHbIX YCIyr B CTauuoOHapHoOW
(monycTaunoHapHon) doopMe coumanbHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbI UHANBUAYANbHOW NPOrpaMmon
npegocTaBneHns coumanbHbIX YCIyr) NPOXUBaAHNN.

ObecneyeHre JOCTYNHOCTM NPEAOCTaBMEHNS YCIYTU OCYLLECTBNAETCS B
COOTBETCTBMM C 3aKoHoAaTenscTBOM Poccunckon denepaunm, a Takke
3akoHodaTenbcTBoM Kanyxckon obnactu

3. CoumanbHo-ncnxonorn4eckmne ycnyru Bo BCex q)opmax
counanbHOro 06CJ'IY)KI/IBaHMF|

3.1. I'IpOBe,quvle NCMXO0NOrM4eckon KOppeKUUN N NCUXONTOrM4eCKnx

TPEHUHIOB

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

MpoBeneHne NCMXONOrM4ecKorm KOpPEKLMN N MCUXONOMMYECKNX TPEHUHIOB
npegycmaTtpuBaeT akTMBHOE MCUMXONOrMYeckoe BO34eNCTBME Ha nony4vaTtens
coumanbHbIX YCMyr U BKMOYaEeT:

- NPOBEAEHME NEPBUYHON ONArHOCTUKM 1 06CneaoBaHUst IMYHOCTU
(TecTMpoBaHue, aHKETMPOBAHUE), BKMOYAs aHanM3 Nofy4YyeHHbIX AaHHbIX;

- NPOBeAEHME NCMXONPOdUNAKTUYECKON PaboThl 1 NCUXONOTMYECKOrO
npoceeLLeHus (Yepe3 becenbl, NEKL N, BUAEOMNOKA3bl, BUKTOPUHBI, POSEBbIE
Urphbl);

- NpoBeAEeHNE MHANBUAYATbHBLIX U FPYNMOBbLIX 3aHATWIA, HAanpPaBeHHbIX Ha
KOPPEKLMIO coLmarnbHbIX YCTAHOBOK, 3MOLMOHaNbHO-BOMNEBOW cdepbl,
CaMOOLIEHKW, MOBEAEHUS, KOH(DITMKTHOCTU, arpeCCUBHOCTY;

- OpraHv3aumio rpynnoBbIX 3aHSATUN, HAaNpPaBNEHHbIX Ha CHATHE
KOMMYHUMKaTUBHBLIX BapbepoB, pasBUTUS MEXITMYHOCTHBLIX OTHOLLEHUIA,
NoOBbILUEHWE TONEPAHTHOCTY;

- NPOBeAEeHMEe NHANBUAYATbHBIX U TPYMNOBLIX CEAHCOB penakcaumun ans CHATUS
3MOLMOHASBHOIO, HEPBHO-MCUXUYECKOTO U MbILLEYHOTO HANPSKEHNS C
NCMoNb30BaHMEM CEHCOPHOro 0bopyaoBaHuUs

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpep,eneHHbM I/IHAI/IBMD,yaJ'IbHOVI I'IpOFpaMMOIZ nony4yarena counanbHbIX
ycnyr B nepuoa OencTBus Oorosopa o npenocrtaBsneHnn counanbHbIX yCnyr

MogyweBon HopMmaTue
mMHaHCUpoBaHUA
couunanbHon ycnyrm

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO AeNam CEMbM,
aemorpadumyeckon 1 coumnanbHom nonuTuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLleHKa pe3ynbTaToB
npeaocTaBneHns
couunarnbHon ycnyrm

Y[O0OBNETBOPEHHOCTL KAYECTBOM MPeoCTaBnseMOW YCyrn, OTCYTCTBUE
060CHOBaHHbIX anob

Ycnosusi Ycnyra npegoctaBnsieTcs NOCTaBLUMKaMmy coumarnbHbIX YCyr B COOTBETCTBUM C
npegocTaBneHnst YCINOBUSIMW JOroBOpa O NPefoCTaBNEHNM coLmnarnbHbIX YCNyr B CTaLUOHapHOM
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couunarnbHOMN ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
npeaocTaBneHns ycnyru
Ons MHBanuaoB n
Opyrux nuy ¢ y4eTom
orpaHu4eHumn nx
KU3HEeLEeATENbHOCTHN

(monycTauunoHapHom) oopMe coumansHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpeAeneHHbI UHANBUAYANbHOM NPOrpaMmon
npegocTaBneHns coumanbHbIX YCIyr) NPOXUBaHNN.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHUs YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBOoM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

3.2. CoumanbHO-NCUXONOrMYeckoe KOHCYNbTUPOBaHNe
(B TOM Yncne no BONpocamM BHYTPUCEMENHBLIX OTHOLLEHWI)

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
ob6bem

CounanbHO-NCUXONOrM4eCcKoe KOHCYNbTUPOBaHWeE No NpeaynpexaeHuto 1
NpPeoaoneHN0 coLmanbHO-NCUXONOrNMYECKNX NPobem, peLleHnio
BHYTPUINYHOCTHbIX Npobnem, npobnem MeXnmMyHOCTHOro B3auUMOLENCTBUSA
BKINOYaeT:

- BbiSIBMIEHME NCUXOMornyeckux npobnem y nonyyaTtens coumanbHbIX YCryr;
- onpepgeneHne obbema 1 BUAOB Npeanonaraemor nomowm, paspaboTka
pekomMeHaaunin;

- pasbsCHEHMEe nony4yaTerto coumanbHbIX YCIyr CyTu npobriemM v onpegenexune
BO3MOXHbIX MYTEN UX PELUEHUS;

- onpeeneHne peakumm nonyyaTens coyunarnbHbIX YCIyr Ha MMetoLmMecs
npobnembl 1 YPOBHA MOTUBALIMM K UX NPEOOONEHUIO;

- couManbHO-NCUXONOrM4eCcKyo NOMOLLLL B packpbITUn 1 Mobunusauunm
BHYTPEHHUX PECYPCOB, B peLleHnn U NporunakTuke
coumnanbHO-NCUXoNorndecknx npodnem

Cpokun npegocTaBneHust
ycnyru

B cpok, onpegeneHHbI MHAMBMAYanbHOM NporpamMmMon nonyyaTens couynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

MopyweBon HopmaTue
¢1MHaHCMpOBaHUSA
couunarnbHon ycnyrm

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHMUCTEPCTBA NO Aenam CEMbW,
aemorpacpmnyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
coumnansHon ycnyru

Y[O0OBNETBOPEHHOCTL KAYECTBOM MPeoCTaBnsieMOW YCNyrn, OTCYTCTBUE
060CHOBaHHbIX arnob

Ycnosus
npeaocTaBneHns
couunarnbHoOKn ycnyru, B
TOM Yucne ycrosus
OOCTYNHOCTU
npeaocTaBneHns ycnyru
AN UHBaNWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBneHM coumnanbHbIX YCIyr B CTauuoOHapHoOW
(monycTauunoHapHom) oopMe coumanbHoro ob6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpeaeneHHbIn HANBUAYaNbHOM NPOrpaMmon
npenocTaBneHnst coLmanbHbIX YCIyr) NPOXUBAHNUN.

Ob6ecneyeHne OOCTYNHOCTU NPeAoCTaBNEHMS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBOM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

KU3HEOEeATENbHOCTH
3.3. OkasaHue KOHCYMnbTaLMOHHOW NCUXONOMMYECKON NOMOLLN
@HOHWMHO (B TOM 4YMCIiE C UCMONb30BaHMEM TernedoHa JOBepMs)
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Onucanue coumanbHomn
ycnyru, B TOM Yncrie ee
obbem

OkasaHue KOHCYNbTaTUBHOWN NCHXOMOrMYECKOM MOMOLLY aHOHUMHO, B TOM YNCHE
C UCrornb3oBaHveM TenedgoHa oBepus:

- OLLEHKa NCUXUYECKOTO M (U3NYECKOTO COCTOSIHUA NomnyYaTens counanbHbIX
YCINyr B KPU3UCHOW CUTyaLuu;

- BOCCTAHOBMNEHUE MCUXMYECKOTO PABHOBECUS;

- Ncuxonoruyeckasi NOMoLLb B MOGUNM3auUmmn pU3NHECKMX, OYXOBHBbIX,
NUYHOCTHBIX, UHTENMEKTYarbHbIX PECYPCOB A8 BbIXOAa U3 KPU3UCHOIO
cocTOosIHUSA

Cpokun npegocTaBneHust
ycnyru

B cpok, onpegeneHHbI MHAMBMAYanbHOM NporpamMmMon nonyyaTens coynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

MopyweBon HopmaTue
bmHaHCUpoBaHUA
couunarnbHon ycnyrm

YcTaHaBnmBaeTCs eXeroaHo NpukasoM MUHUCTEPCTBA Mo Aernam Cembi,
aemorpadmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu

lMNokasaTtenu kayecTea u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
coumnansHon ycnyru

Y[O0BNETBOPEHHOCTL KAYECTBOM MPeoCTaBsieMOW YCNyrn, OTCYTCTBUE
060CcHOBaHHbIX arnob

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YuChne yCrnoBus
OOCTYMHOCTH
npefocTaBneHns ycnyru
ANst MHBanMaos U
OPYrMX 1L C y4eTOM
orpaHuyeHumn nx
XKN3HeOesTeNbHOCTH

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
YCNOBUAMM JOroBOpa O NPedoCTaBNeHM counarnbHbIX YCITyr B
nonycrawmoHapHon bopMe coumansHoro obcrnyxmneaHums.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHUS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccunckon denepaumm, a Takke
3aKkoHoaaTenbcTBoM Kanyxckon obnactu

3.4. CoumanbHO-MCUXONOTMYECKUIA NAaTPOHAX

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

CoumanbHO-NCMXOoNOrMYecknii NnaTpoHaXx HanpasneH Ha obecneveHne
CBOEBPEMEHHOIO BbISIBNIEHUSA CUTYaLUMN NCUXONOrM4eckoro guckomgopTa,
JNIMYHOCTHOTO (BHYTPUITMYHOCTHOIO), MEXITUYHOCTHOrO KOH(PIINKTA U OPYIrvX
cUTyaumn:

- cucTemMaTu4ecKkoe coumanbHO-MCUxXorornyeckoe HabnogeHme 3a nonyvarenem
coumanbHbIX YCHyT;

- OKa3aHune HeobXoaMMON coLmarnbHO-NCUXONOrMYeCcKom NOMOLLM B TPYAHOWM
YKW3HEHHOW cUTyauum

Cpokun npegocraBneHus
ycnyru

B cpok, onpeaeneHHbI MHOVBUAYANbLHOWM NPOrpaMMoi nony4Yatens coumanbHbiX
yCIyr B NEPUOA OEVCTBUSA JOTOBOPa O NpeaoCTaBleHNM coumarnbHbIX yCryr

Mopylweson HopmaTKB
dhrHaHCMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
Jemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMokasaTenu kayecTtBa u
OLeHKa pe3ynbLTaToB
npeaocTaBneHns
coumnansHon ycnyru

Y0oBneTBOPEHHOCTb Ka4eCcTBOM NpeaoCTaBnNsieMol yCryru, oTcyTcTBme
060CHOBaHHbIX anob
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"06 yTBEPX...
Ycnosusa ycnyra npegocrtaBndeTca nocTtaBLMKaMn colnalrbHbIX YCIyr B COOTBETCTBUU C
npegocTaBneHns YCrOBMSIMW JOroBopa O NpeAoCcTaBieHMM coumanbHbIX YCyr B CTauMOHapHON

couunarnbHOM ycnyru, B
TOM Yucne ycrosus
OOCTYNHOCTU
npeaocTaBneHns ycnyru
Ons MHBanuaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HeOeaTeNnbHOCTH

(monycTaumnoHapHon) oopMe coumansHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpeaeneHHbI UHANBUAYaNbHOW NPOrpaMmon
npenocTaBneHnst coLmanbHbIX YCyr) NPOXUBAHNUN.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHMS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBOM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

4. CoumanbHo-negarornyeckmne ycnyru Bo Bcex d)opmax
counanbHoOro 06CJ'IY)KI/IBaHMF|

4.1. CoumanbHo-negarormyeckas Koppekuus, Bkrodasi
ONarHOCTUKY U KOHCYNbTMPOBaHWE

Onucanue coumanbHomn
ycnyru, B TOM Yncrie ee
obbem

CoumanbHO negarornyeckas KOppekuus HanpasneHa Ha U3MEeHeHne CBONCTB U
Ka4yeCTB JIMYHOCTM NMony4aTtens coumanbHbIX YCryr negarormdyeckumm meTogamm
C uenbto obecneyeHns MONTHOLEHHOrO pa3BuTUs U PyHKLNOHMPOBAHNS
TNINYHOCTMW.

Ycnyra BKnoYyaerT:

- coumanbHO-Negarorm4eckyro ouarHocTuky n obcrnegoBaHue NMYHOCTY
nony4arensi coumanbHbIX YCNyr;

- coumnansbHO Negarorm4yeckyto KOppekLmio;

- coumnanbHO-Neaarormyeckoe KOHCYnbTMpoBaHme

Cpokun npegocTaBneHust
ycnyru

B cpok, onpegeneHHbI MHAMBMAYanbHOM NporpamMmMon nonyyaTens couynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

MopyweBon HopmaTue
¢1MHaHCMpOBaHUSA
coumnanbHON yCcryru.

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHMUCTEPCTBA NO Aenam CEMbW,
aemorpacpmnyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
coumnansHon ycnyru

Y[O0OBNETBOPEHHOCTL KAYECTBOM MPeoCTaBnsieMOW YCNyrn, OTCYTCTBUE
060CHOBaHHbIX arnob

Ycnosus
npeaocTaBneHns
couunarnbHoOKn ycnyru, B
TOM Yucne ycrosus
OOCTYNHOCTU
npeaocTaBneHns ycnyru
AN UHBaNWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBneHM coumnanbHbIX YCIyr B CTauuoOHapHoOW
dopme coumanbHOro 06CnyXnBaHus Npy NOCTOSHHOM, BPEMEHHOM (Ha CpOK,
onpeeneHHbI MHAMBUAYaneHON NporpaMmMoin NpeaocTaBneHus counarnbHbIX
YCIyr) NpoXmnBaHuu.

Ob6ecneyeHne OOCTYNHOCTU NPeAoCTaBNEeHUS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBOM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

XKN3HeOesTenbHOCTH
4.2. OpraHusauus n nposegeHue kryoHOM 1 KpY>KKOBOW paboTbl
ans opMmMpOBaHMS U pa3BUTUS MO3UTUBHBIX MHTEPECOB
nonyyatenemn counanbHbIX yCyr
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Onucanue coumanbHomn
ycnyru, B TOM Yncrie ee
obbem

OpraHusauus 1 npoBeaeHne KIyoHOM 1 KPY>KKOBOW paboTbl BKITHOYAET:

- onpefeneHne UHTEPECOB, CNIOCOBHOCTEN NomnyyaTensi coumanbHbIX YCMyr;
- onpegeneHne TemaTUKM KInyoHOM 1 KPY>KKOBOW paboThl;

- NpoBeAeHNE 3aHATUA B COOTBETCTBUN C rpachkom U MriaHoOM paboThbl;

- MOArOTOBKY BbICTABOK paboT nony4yatenen coumanbHbIX YCIyr;

- 3anofiHeHNe MHOUBMAYaNbLHOM Nporpammel (Naxa, kapTel) peabunutauum
KINMeHTa, Y4ETHO-OTYETHOW AOKYMEHTaL MK

Cpokun npegocTaBneHust
ycnyrm

B cpok, onpegeneHHbI tHAMBMAYanbHOM NporpamMmMon nonyyaTens coynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBfieHny coumarnbHbIX YCryr

MopyweBon HopmaTue
¢1HaHCMpoBaHUSA
couunarnbHon ycnyrm

YcTaHaBnMBaeTCcs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
aemorpacpmnyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
coumnansHon ycnyru

dopmnpoBaHme NO3UTUBHBIX MHTEPECOB NOSy4aTens coumanbHbIX YCyr,
MOBbILLEHWE ero TBOPYECKOW aKTUBHOCTM, YIyYLLIEHNE NCUXONOTMYECKOro
COCTOSIHMS 1 KOMMYHUKaTUBHbIX CNIOCOOHOCTEWN.

Y[O0BNETBOPEHHOCTL KAYECTBOM MPeoCTaBseMOW YCNyrn, OTCYTCTBUE
060CHOBaHHbIX »anob

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YuChne yCrnoBus
OOCTYMHOCTH
npefocTaBneHns ycnyru
ANst MHBanMaos U
OPYrMX 1L C y4eTOM
orpaHuyeHumn nx
XKN3HeOesTeNbHOCTH

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBNeHmM counanbHbIX YCIyr B CTauuoHapHoOW
(nonycTaunoHapHomn) bopmMe coLmansHoro o6cnyXnBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpefeneHHbIn HANBUAYaNbHOW NPOrpaMmon
npeaocTaBneHns coLmanbHbIX YCNyr) NPOXUBaHUN.

Ob6ecneyeHne OOCTYNHOCTU NPeAoCTaBNEeHMS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKkoHoAaTenbcTBOM Poccunckon denepaunm, a Takke
3aKkoHogaTenbcTBoM Kanyxckon obnactu

4.3. OpraHusaumsi gocyra (3KCKypcum, NoceLLeHns TeaTpos,
BbICTaBOK, KOHLEPTbI XYA0XECTBEHHON CAMOAEATENBHOCTH,
npasaHuKK, lbunen n apyrue KynbTypHbIE MEPONPUSATUS)

Onucanue coumanbHon
ycnyru, B TOM Yncrie ee
obbem

OpraHusauumst focyra nosiyyatens coumnanbHbIX YCryr BKIoYaeT npoBeaeHne
pa3HOOGpPa3HbIX COLMOKYIbTYPHBIX MEPOMNPUSITUIA, NPOBOAVMbIX B OpraH13aumm
coumanbHoOro o6enyXkvBaHus 1 3a ee npegenavu.

CoumnoKynbTypHbIE MEPOMPUATUS B OPraHn3aLm coumansHoro o6enyKnsaHus
JOJDKHbI MPOBOAUTLCS He pexe 1 pasa B mecsil,.

Bble3Hble COLMOKYNbTYPHbIE MEPOMNPUSITUS MPOBOASATCS He pexe 1 pasa B
MecsL AN ManoMoGUIbHbIX rpaxaaH, B TOM Yuncre nepeaBuratoLLmxcs Ha
Kpecrnax-Konsckax

Cpokun npegocTaBneHust
ycnyrm

Mo mepe HeobxoanMOCTK

Moayweson HopmaTKB
dhrHaHcMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
aemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

[NokasaTenu kayecTBa u
OLleHKa pe3ynbTaToB

PacLlumpeHmne obLiero u kKynbTypHOro Kpyrosopa, yny4lleHne NcUxonormieckoro
COCTOSIHWS M KOMMYHUKATUBHBIX CMOCOGHOCTEM.
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npegocTaBneHnst
couunarnbHon ycnyrm

Y0oBneTBOPEHHOCTb KAa4eCTBOM NpeaoCTaBnsieMol yCryru, oTcyTcTBme
060CHOBaHHbIX anob

Ycnosus
npegocTaBrieHns
couunarnbHOKN ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
NpeAoCTaBMeHNS YCNyru
Ons MIHBanNMAoB n
OPYrux nuy ¢ y4eTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHU

Ycnyra npegocTaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCyr B COOTBETCTBUU C
YCNOBUSIMW JOrOBOpa O NpeAoCTaBneHnmn coLmanbHbIX YCNyr B CTaLMOHapHON
(monycTaunoHapHon) oopMe coumanbHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbI UHANBUAYANbHOM NPOrpaMmon
npegocTaBneHns coumanbHbIX YCIyr) NPOXUBaAHNN.

ObecneyeHre 4OCTYNHOCTM NPEAOCTaBMEHNS YCIYTU OCYLLLECTBNAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon denepaumm, a Takke
3aKkoHogaTenbcTBoM Kanyxckon obnactu

4.4. OpraHusaumsi NOMOLLY poaAUTENSAM UIN 3aKOHHbIM
npeacTaBUTENAM AETEN-UHBANNOOB, BOCMNUTLIBAEMbIX JOMaA,

B 0Oy4eHuMM Taknx geTen HaBblkaM camoobecnyxuBaHus, obLieHms

N KOHTPOI4, HanpaBrieHHbIM Ha pa3BUTnE JINYHOCTU

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

dopmupoBaHmne y oeTen-MHBaNMAOB COLMANbHO 3HAYUMbIX YMEHUIA U HABbLIKOB
(coumanbHO-ObITOBBIX 1 KOMMYHUKATUBHbLIX, MOBEAEHUS, CAMOKOHTPOSS U
OPYrux), C y4ETOM COCTOSIHUS! 340POBbSI, UHAMBUAYANbHbLIX NCUXOMU3NYECKMX U
TNINYHOCTHbIX 0COBEHHOCTEN Pa3BUTHUSI:

- OKa3aHue MHAPOPMAaLMOHHON N KOHCYNbTALVNOHHON MOMOLLM U NOAAEPXKKN
poauTensam (3akoHHbIM NpeacTaBUTENSAM) MO BONpocam obyveHus geTen;

- onpegeneHne akTyanbHOro YpoBHS COLManbHON NOArOTOBNEHHOCTY;

- onpegeneHue 30Hbl Brvkanwero ypoBHS pasBuTuUS;

- BbIbOp chopm 1 meToaoB paboTbl ¢ pebeHKOM-UHBaNMaoM, COCTaBNeHne
WMHOMBMAYANTbHOW NPOrpaMmbl 3aHATUN;

- KOMMIEKTOBaHWeE rpynmn Ans 3aHATUA B COOTBETCTBMM C aKTyarnbHbIM YPOBHEM
coumansHoM NoaroToBNEHHOCTU, MHOVBUAYANbHBIMU JIMYHOCTHBIMM
0COBEHHOCTAMU AeTEN-MHBANWAOB;

- onpegeneHne opraHM3aunoHHbIX MOMEHTOB (KONTMYECTBO 3aHSATUN, UX
NPOOOIPKUTENBHOCTD);

- MpoBeAEeHNE 3aHATUA B COOTBETCTBUN C rpachkom, NiaHoM paboThl 1
npaBunaMmm TeXHNKN 6e30NacHOCTY;

- 3anosiHeHne NHOANBMAYaNbHOM NporpaMmbl (NaHa, KapTbl) peabunuraumm
pebeHka-nHBannaga, y4eTHO-OTYETHOW AOKYMEHTaL MK

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpep,eneHHbM I/IHAI/IBMD,yaJ'IbHOVI I'IpOFpaMMOIZ nony4vyarena counanbHbIX
ycnyr B nepuoa OencTBus Oorosopa o npenocrtaBsneHnn counanbHbIX yCnyr

MogyweBon HopMmaTue
mMHaHCUpoBaHUA
couunarnbHon ycnyrm

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpacdmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLeHKa pe3ynbTaToB
npeaocTaBneHns
couunarnbHon ycnyrm

Y[O0OBNETBOPEHHOCTL KAYECTBOM NPeoCTaBseMOW YCNyrn, OTCYTCTBUE
060CHOBaHHbIX arnob

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B

Ycnyra npegocTaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCyr B COOTBETCTBUU C
YCrOBUSIMW JOrOoBOpa O NPeAoCTaBNeHNN CoLManbHbIX YCNyr B
nonycrawmoHapHon bopMe coumanbHOro obCcnyxmnBaHus (Ha cpok,
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TOM Yucre ycrioBusi onpenerneHHbi MHAMBUAYarbHOM NpOorpaMmMon NpegoCTaBeHNs counarnbHbIX
OOCTYMHOCTU ycnyr).

npegoctaeneHus ycnyru | ObecnevyeHne OCTYNHOCTM NPeAOCTaBNEHNS YCITYTM OCYLLIECTBNSIETCS B

AN MHBanMAaoB U COOTBETCTBMM C 3aKoHoAaTenscTBOM Poccunckon denepaumm, a Takke
OpYyrux nuy ¢ y4etTom 3akoHoaaTenbcTBoM Kanyxckon obnactu

orpaHuyeHumn nx

XU3HEeAeATeNnbHOCTH

4.5. OBbyyeHune npakTU4EeCKMM HaBblkaM 00Llero yxoaa
3a TKenobonbHLIMU NonyyYyaTenaMmn coumarnbHbIX YCyr,
nonyyarensMmn couunanbHbIX YCryr, UMeLW MU OrpaHn4eHus
XN3HeOeAaTenbHOCTU, B TOM Yncrne AeTbMU-MHBanugamu

Onucaxue coumnansHon | OByyeHne poACTBEHHMKOB NPaKTUYECKMM HaBblkaM obLLero yxoaa.

ycnyru, B TOM 4ucrne ee | Agantaumsi pOACTBEHHMKOB K M3MEHUBLLMMCS YCIIOBUSIM XXMU3HW 1 ObITa,

obbem ncnonb3oBaHne Ux coOBCTBEHHOrO NOTEHLMana B OCyLecTBNeHMN obLero yxoaa
3a 60nbHbIM:

- BbISICHEHVE CTeNeHN BfageHnss poacTBEHHNKaMKN HaBblkamy OGLLEro YX0aa;

- 00yYeHMe NpakTUYeCcKMM HaBblkaM OCYLLECTBIEHUs npoueayp obliero yxona, B
BbIMOMHEHNM KOTOPbLIX Y POACTBEHHUKOB BO3HMKAOT 3aTpyaHeHus (go 10
CeaHcoB);

- OL|eHKa YCBOEHMS POACTBEHHMKAaMN BHOBb NPUOGPETEHHbIX HaBbIKOB 06LLero
yxoga

Cpoku npegocTtaBneHnst | B cpok, onpeaeneHHbii MHAMBUAYaNbHON NPOrpaMMon nony4vaTens coumanbHbIX
ycnyru ycnyr B nepvog encTBus JOroBopa o NpegocTaBieHny coumanbHbIX YCryr

Mopyweson HopMaTB | YCTaHaBMMBAETCA €XEroqHo Npukasom MUHUCTEPCTBA MO AernaM CeEMbU,
¢1MHaHCMpOBaHUSA aemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu
coumnansHon ycnyru

lMokasaTenu kavyecTBa U | YAOBNETBOPEHHOCTb KAYECTBOM NPEeAOCTaBNsSEMON YCIyrn, OTCYTCTBUE
OLleHKa pe3ynbTaToB 000CHOBaHHbIX Xanob

npegocTaBneHnst
coumnansHon ycnyru

YcnoBus Ycnyra npegocraBnsieTcs NocTaBLMKaMmn coumarnbHbIX YCIyr B COOTBETCTBUM C
npeaocTaBneHns YCITOBUSIMW OrOBOpa O NPEeAOCTaBMEHMM COLManbHbIX YCNYr B CTaLMOHApHON
coumanbHon ycnyru, B | (nonyctaumoHapHon) doopme coumanbHOro 00CnyXnBaHus npu NOCTOAHHOM,
TOM YuCre ycrioBusi BPEMEHHOM (Ha CPOK, OnpefeneHHbI UHANBUAYANbHOW NPOrpaMmon
OOCTYMHOCTU NpeAoCTaBfEHUS COLManbHbIX YCNyT) NPOXUBAHUN.

npegoctaeneHus ycnyru | ObecnevyeHne OCTYNHOCTM NPeAOCTaBNEHNS YCITYTM OCYLLIECTBNSIETCS B

Ons MHBanuaoB n COOTBETCTBUM C 3aKkoHoAaTeNnbCTBOM Poccuiickon ®epepaunn, a Takke

OpYyrux nuy ¢ y4etTom 3akoHoaaTenscTBoM Kanyxckon obnactu

orpaHuyeHumn nx

KU3HEeLEeATENbHOCTHN

4.6. ObecrneyeHne BOCNUTaHNSA U OpraHu3aumns obyveHus
OeTeli-cupoT, AeTel, ocTaBlumxca 6e3 nonevyeHns poautenei,
OeTel-MHBanuaoB U MHBaNWA4OB MOMOAOro Bo3pacTa
Mo crneuunanbHbIM NporpaMmmam

OnucaHue coumanbHon | ObecnedeHne BocnuTaHusa geTen un opraHusauusa o6yqu|/|;| no cneunanbHbIM
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ycnyru, B TOM Yncrie ee
obbem

nporpaMmmam, B TOM Yucrie no agantTMpoBaHHbIM 06Leobpa3oBaTeribHbIM
nporpamMmmam, pa3paboTaHHbIM C y4€TOM pekoMeHdaLmm
MCUXOMNOro-MeanKo-neaarornyeckor KOMMCCun, MHANBMAYyansHON NPorpaMmbl
peabunutaumm pebeHka-nHBanuaa, MHaUBMAyanbHbIX BO3MOXHOCTEMN
pebeHka-nHBanuaa (Bospacta, 3abonesaHus, CTPYKTYpbl AedekTa,
0COBEHHOCTEN MCUXUYECKOTO pa3BUTUSA), BKITHOYAIOT:

- Bblbop hopm 1 MeTofoB paboTbl, COCTaBrneHWe NHAMBMAYanbHON NporpaMmmbl
3aHATUN;

- KOMMIEKTOBAHME rPyNmn As 3aHATUIA B COOTBETCTBUM C aKTyarnbHbIM YPOBHEM
coumnanbHOW NogroTOBNEHHOCTU, MHOVBMAYaNbHBIMU JIMYHOCTHBIMM
ocobeHHoCTAMU OeTEN;

- pelleHne opraH1M3aumoHHbIX MOMEHTOB (pa3paboTka kaneHaapHbIX rpacukos
y4ebHOro npouecca, MHaAMBUAYyarnbHbIX MPOrpaMm 06yyYeHusl, pacnucaHms
3aHATUN);

- MpoBeAeHVE 3aHATU B COOTBETCTBUM C rpadpmkom, NiaHom paboTsl 1
npaBunamm TexHukn 6esonacHocTy;

- KOPPEKTUPOBKY NPOAOIPKUTENBHOCTM 06YYEeHMS MO cneumanbHbIM
obpa3oBaTtenbHbIM NporpaMMam B COOTBETCTBUM C 3aKIIOYEHNEM
MCKXOSIOro-MeauKo-Neaarormieckon KOMMCCum;

- 3anosfiHeHNe MHOUBMAYaNbLHOM Nporpammel (Naxa, kapTbl) peabunutauum
pebeHka-nHBanmaa, y4eTHO-0THeTHOM AOKyMeHTaLmm

Cpokun npegocTaBneHust
ycnyru

B cpok, onpegeneHHbI MHAMBMAYanbHOM NporpamMmMon nonyyaTens couynanbHbIX
yCrnyr B nepvo AencTBmsS 40roBopa O NpeocTaBneHun coumnarnbHbIX YCryr

MogyweBon HopMmaTuB
bmMHaHCUpoBaHuA
couunarnbHon ycnyrm

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpadmyeckon n coumnanbHom nonuTtuke Kanyxckon obnactu

lMNokasaTtenu kayecTBa u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
couunarnbHon ycnyrm

OBnageHune HaBblkamun CaM006CJ'Iy)KI/IBaHI/IF|, KoppeKuuna HapyLLIeHI/Il;I pPa3BUTUA,
counanbHas aganTaumsi geTemn

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YuChe yCrnoBus
OOCTYMHOCTH
npenocTaBneHns ycnyru
ONsl MHBanuaoB U
OPYrMX 1L C y4eTOM
orpaHuyeHunmn nx
XKN3HeOesTeNbHOCTH

Ycnyra npegocTaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCyr B COOTBETCTBUU C
YCNOBUSIMW JOrOBOpa O NPeAoCTaBneHnmn coLmanbHbIX YCNyr B CTaLMOHapHON
(nonycTauunoHapHom) bopmMe coumansHoro o6cnyXnBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpeaeneHHbIn MHANBUAYaNbLHON NPOrpaMmon
npeaocTaBneHns coLmanbHbIX YCNyr) NPOXUBaHUN.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHMs YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccunckon denepaumm, a Takke
3aKkoHogaTenbcTBoM Kanyxckon obnactu

4.7. OpraHusaumsi npoceccrmoHanbHOro ooyyeHns

Mo nporpammamM nNpogeccroHarbHOM NMoAroTOBKM M NepenoaroToBKY

Onucanue coumanbHomn
ycnyru, B TOM Yncrie ee
obbem

OpraHuzauns npodeccrmoHarnbHOro ody4yeHus no nporpammMam
npodeccroHanbHON NOArOTOBKM M NEPENOAroTOBKN BKMOYAET:

- MpoBeAeHNe AMarHOCTUYECKUX NPOKOHCYNbTALUMN, HanpaBieHHbIX Ha
YyCTaHOBMEHUE YPOBHS Pa3BUTUSi CNOCOBHOCTEN N BO3MOXHOCTEW nony4artens
coumanbHbIX YCnyr 4ns nonyyeHus npodeccuu, a Takke
NCUXoun3NONornyeckux orpaHnyeHun ansa Belbopa cepbl NpodeccnoHanbHom
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OeATenbHOCTW, NpodeccnoHanbHoe OpueHTUPOBaHME NONyYaTeNs coumarnbHbIX
yenyr;

- pa3paboTKy aganTMpoBaHHbIX MPorpaMmmM NPoteCCMOHanbHOM NOArOTOBKU U
nepenoaroToBkW, kaneHgapHbIx rpacdukoB y4ebHOro npotecca,
WHAMBUAOYaANbHbIX MPOrpaMmM 06y4YeHuWs, pacnucaHnsa 3aHATUN;

- KOMMIEKTOBAHME TPYNM As 3aHATUIA B COOTBETCTBUM C aKTyarnbHbIM YPOBHEM
coumansHoM NogroToBNEHHOCTU, MHOVBUAYANbHBIMU JIMYHOCTHBIMM
0COBEHHOCTAMU, NPOGECCUOHANBHON 3aMHTEPECOBAHHOCTMU;

- MpoBeAEeHNE 3aHATUA B COOTBETCTBUN C rpachkom, NiaHom paboTsl 1
npaBunamMm TEXHUKM BGesonacHocTy;

- 3anosiHeHne NHOANBMAYaNbHOM NporpaMmbl (NnaHa, KapTbl) peabunuraumm
nony4aTens coumasnbHbIX YCRyr, y4eTHO-OTYETHOM JOKYMEHTaLUM

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpe/:l,eneHan?l I/lHﬂ,I/IBI/ID,yaJ'IbHOVI I'IpOFpaMMOIZ nony4vyarena counarnbHbIX
ycnyr B nepunoa OencTBus Oorosopa o npenocrtaBsieHnn counanbHbIX yCnyr

MogyweBon HopmaTuB
¢mMHaHCUpoBaHuA
couunarnbHon ycnyrm

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpadmyeckon n coumnanbHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTea u
OLleHKa pe3ynbTaToB
npeaocTaBneHns
couunarnbHon ycnyrm

MonyyeHne npodeccun, ocBoeHMe NPogheccuoHarnbHbIX HABbIKOB,
cnocobCTBYOLWMX coumanbHOM aganTauum nonydatens coumanbHbIX YCyr.
Y0oBneTBOPEHHOCTb Ka4eCcTBOM NpeaoCTaBnsieMol yCryru, oTcyTcTBme
060CHOBaHHbIX anob

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YMChe yCcrnoBus
OOCTYMHOCTH
npegocTaBneHns ycnyru
ONsl MHBanMaoB U
OPYrMX 1y C y4eToOM
orpaHuyeHumn nx
Xn3HeOesaTenbHoCTH

Ycnyra npegocTtaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCyr B COOTBETCTBUU C
YCNOBUSIMW JOrOBOpa O NPeAoCTaBneHnmn coLmanbHbIX YCNyr B CTaLMOHapHON
¢opme coumanbHOro 06CnyXMBaHUs Npu NOCTOAHHOM, BpEMEHHOM (Ha CpOK,
onpenerneHHbii MHAMBUAYarlbHOM NpOrpaMmMon NpegoCcTaBeHns counarnbHbIX
YCIyr) NpoXnBaHUu.

Ob6ecneyeHne OOCTYNHOCTU NPEAOCTaBMEHMS YCIYIN OCYLLECTBIISAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccunckon denepaumm, a Takke
3akoHogaTenbcTBoM Kanyxckon obnactu

5. CoumanbHo-TpyaoBbIe YCIyri Bo BCex dhopmax
coumanbHOro 06cnyXnBaHms

5.1. MpoBeaeHVe MeponpUSATHIA MO UCNOMNb30BaHMI0 TPYAOBbIX

BO3MOXHOCTEN " o6yqu|/|ro OOCTYNHbIM I'IpOd)eCCI/IOHaJ'IbeIM HaBblKaM

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
ob6bem

MpoBeneHne MepPONPUATUIA MO UCTIONB3OBAHNIO TPYAOBbLIX BO3MOXHOCTEN U
06y4YeHNI0 AOCTYMHLIM NPOdEeCCUOHANbHLIM HaBbIKaM BKOYaeT:

co3gaHue yCnoBuii Ans UCMOMb30BaHWUSA TPYAOBbLIX BO3MOXHOCTEN:

- obecneyeHne OeATeNbHOCTU NeYeGHO-TPYAOBbLIX MAcTePCKUX (BblaeneHne
nomelleHuin, npmobpeTeHne HeobxoaMMoro o6opyanoBaHus, MaTepuarnos,
WHCTPYMEHTOB);

- onpeneneHve Buaa ne4eGHO-TPYAOBON AeATENBHOCTM AN nonyyartens
coumanbHbIX YCNyr, ee NpoaomHKUTENbHOCTA, UHTEHCUBHOCTU C Y4ETOM
COCTOSIHVSA 300POBbS, MHAMBUAYATNBHOW NPorpaMMbl peabunutauum;

- 06y4yeHue nony4yaTens coumarnbHbIX YCIyr AOCTYMHbIM NPodeccuoHanbHbIM
HaBblkaM, MOCUINbHLIM BUOAM TPYOOBOW AEATENBHOCTU, TEXHUKE Ge30nacHoCTH,
NPOM3BOACTBEHHON rMrMeHe (MHOUBMAYarbHbIE U TPYNMOBbIE 3aHATUS);
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- MpoBeAeHNEe coumanbHO-TPygoBON peabunuTtaumm Ha 6ase opraHusauumn
coumanbHOro oocnyxmBaHus (B ne4edbHO-TPpyaoBbIX MAacTEPCKNX, MOACOOHOM
CenbCKOM X0341CcTBe, NpuycagebHomM yyacTke u T.4.) B COOTBETCTBMM
YCTaHOBMEHHBLIMU PEKOMEHOALNSIMU;

- OpraH13aumio NCMXosoro-Meanko-nesarormyeckoro ConpPoBOXAEHNS B
npoLecce coLmanbHO-TPyA0BON peabunutauuu;

- KOHTPOSb 32 CaHUTAPHO-TUTMEHNYECKMMM YCIIOBUSIMU B MECTaX, rae
ocylecTBnseTcs ne4yebHo-TpyaoBasi 4EATENbHOCTD;

- MpoBeAEHNE MOHUTOPUHIa Pe3yrnbTaToB COLManbHO-TPYAOBOW peabunutauum
(3anonHeHne NHAMBUAYaNbHOW NporpaMmsbl (NaHa, KapTbl) peabunuTtauumn
nonyyatens coumnanbHbIX YCIyr)

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpep,eneHHbM I/IHAI/IBMD,yaJ'IbHOVI I'IpOFpaMMOIZ nony4vyarena counanbHbIX
ycnyr B nepunoa OencTBeus Oorosopa o npenocrtaBsneHnn counanbHbIX yCnyr

MogyweBon HopmaTue
mMHaHCUpoBaHUA
couunarnbHon ycnyrm

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpadmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu

lMNokasaTtenu kayecTea u
OLeHKa pe3yrnbTaToB
npeaocTaBneHns
couunarnbHon ycnyrm

BocctaHoBneHue (chopmupoBaHme) NpodecCnoHanbHbIX 1 TPYAO0BbIX HaBbIKOB.
YnyudlieHne nCMXnM4eckoro COCTOSIHUSA, MOBbILLEHUE YPOBHS COLManbHON
aganTauuu.

YOoBNeTBOPEHHOCTb KA4€CTBOM NPeaoCTaBnsgeMon ycnyru, oTCyTCTBME
0B60CHOBaHHbIX >arnob

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YMChe yCcrnoBus
OOCTYMHOCTH
npegocTaBneHns ycnyru
ONsl MHBanMaoB U
OPYrMX 1y C y4eToOM
orpaHuyeHumn nx
Xn3HeOesaTenbHoCTH

Ycnyra npegocTtaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCyr B COOTBETCTBUU C
YCNOBUSIMW JOrOBOpa O NPeAoCTaBneHnmn coLmanbHbIX YCNyr B CTaLMOHapHON
¢opme coumanbHOro 06CnyXMBaHUs Npu NOCTOAHHOM, BpEMEHHOM (Ha CpOK,
onpenerneHHbii MHAMBUAYarlbHOM NpOrpaMmMon NpegoCcTaBeHns counarnbHbIX
YCIyr) NpoXnBaHUu.

Ob6ecneyeHne OOCTYNHOCTU NPEAOCTaBMEHMS YCIYIN OCYLLECTBIISAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccunckon denepaumm, a Takke
3akoHogaTenbcTBoM Kanyxckon obnactu

5.2. OkasaHue nomoLLu B TPYAOYCTPONCTBE

Onucanune coumanbHomn
ycnyru, B TOM Yncrie ee
obbem

OkazaHne noMoLM B TPyAOYCTPONCTBE BKIOYaAET:

- peLleHne BONPOCOB MO TPYAOYCTPONCTBY NofydaTens coumanbHbIX YCIyr B
opraHusaumm coumnanbHOro obcnyxmBaHus, BKoyasa HabnwogeHne 1 noMmoLb B
aganTtauumn Ha paboyem MecTe;

- cogencTemne B TPYAOYCTPOWCTBE NonyyaTens coynarnbHbIX YCryr BHe
opraHusaumm coumnansHOro obcnyXuBaHus, BKkrYas coumansHoe
COMpPOBOXOEHME B NpoLecce 3akpenneHns Ha pabovyem mecTe;

- pasbsACHeHWe nony4yaTernto coumanbHbIX YCNYr ero npasa Ha Tpya U
COAeNCTBME B MOCTAHOBKE Ha yYeT B rocyJapCTBEHHbIE YYpexaeHUs cnyxobi
3aHATOCTU HaceneHns Kanyxckon obnactu

Cpokun npegocTaBneHust
ycnyru

B cpok, onpegeneHHbI tHAMBMAYanbHOM NporpamMmMon nonyyaTens counanbHbIX
yCrnyr B nepuvo AencTBms 40roBopa O NpeocTaBneHun coumnarnbHbIX Yeryr

MogyweBon HopMmaTue
bmMHaHCUpoBaHUA

YcTaHaBnNuBaeTCs eXerogHo npuka3oM MMHUCTEPCTBA MO Aefam CEMbM,
aemorpadmyeckon 1 coumnanbHom nonutuke Kanyxckon obnactu
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couunarnbHon ycnyrm

MokasaTtenu kayecTBa 1 | TpyaOyCTPOMCTBO NonyyaTens couunanbHblX YCryr B COOTBETCTBUM C €ro
OLleHKa pe3ynbTaToB CMOCOBHOCTSIMU U COCTOSIHMEM 340POBbS.

npeaocTaBneHus Y0BNEeTBOPEHHOCTb Ka4eCTBOM NpeaoCTaBnsieMon ycryru, OTCyTCTBME
coumanbHORN ycnyru 000CHOBaHHbIX Xanob

Ycnosus Ycnyra npegocTaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCyr B COOTBETCTBUM C
npeaocTaBneHus YCNOBUSIMWU JOrOBOpa O NPeaoCTaBneHnmn coLmanbHbIX YCNyr B CTaLMOHapHON
coumanbHOn ycnyru, B (nonyctaunoHapHom) bopmMe coumansHoro o6cnyXnBaHms Npy NOCTOSIHHOM,
TOM Yucne ycrosus BPEMEHHOM (Ha CPOK, onpeaeneHHbI UHANBUAYaNbHOW NPOrpaMmon
OOCTYNHOCTU npeaocTaBneHns coLmanbHbIX YCNyr) NPOXUBaHUN.

npepoctaesneHus ycnyru | ObecnevyeHne OCTYNHOCTM NPeOCTaBNEHNS YCIYrM OCYLLLECTBNASIETCS B

NS MHBaNUAoB U COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon denepaumm, a Takke
OPYrvX 1L C y4eTOM 3akoHogaTenbcTBoM Kanyxckon obnactu

orpaHuyeHunmn nx

XN3HeOesTeNnbHOCTH

5.3. OpraHusauus nomoLLm B nony4eHn obpasoBaHunsi, B TOM Y1cre
npodeccuoHanbLHoOro obpasoBaHusi, UHBaNUaaMu
(oeTbMu-nHBanMaamm) B COOTBETCTBUM C MX CMOCOBHOCTAMM

Onucanune coumanbHon | OpraHmsaums NOMOLLM B NOSTy4eHun obpasoBaHusi, B TOM YnCe

yCryru, B TOM 4ncne ee |npodeccuoHansHoro obpasoBaHus, MHBanugamu (4eTbMu-MHBanugamm)
obbem BKIOYaEeT:

- BbISIBIEHWE MHTEPECOB M CKIIOHHOCTEN Nosyyatenen counasnbHbIX YCyr K
pasnuyHbIM BUAaM OeATenbHOCTH, NpoBeaeHme NPodoprueHTaLNOHHBIX
MEepPOonpUSATUIA;

- noMoLLb B Bblbope BMaa npodeccrMoHanbHom AeaTeNbHOCTU B COOTBETCTBUM C
WHTEpecamMm 1 BO3MOXHOCTSIMM Nosny4vaTenst coumanbHbIX YCyr;

- COCTaBJIEHME CMNCKa OpraHn3aLmin (rocyaapCTBEHHbIX, PErMOHarbHbIX,
MYHULMMNANbHbIX N HEKOMMEPYECKMX), 3aHUMatoLLmxcs oby4eHnem nHBanMaos
(beTen-nHBanNMaoB);

- B3aUMOZENCTBME C 06pa3oBaTenbHbIMU OpraHM3auusMu;

- cogencTtemne B cbope AOKYMEHTOB 4115 Npyema Ha 00y4veHue;

- OCyLlecTBNeHNe HabnaeHns 3a NpoLLeCCOM O0yYeHUs 1 OKa3aHWe MOMOLLM B
BbIMOSIHEHUN OOMALLHEro 3a4aHus;

- 3anosiHeHne NHOANBMAYaNbHOM NporpaMmbl (NraHa, KapTbl) peabunuraumm
nonyyaTtens coumnanbHbIX ycryr

Cpoku npegocTtaBneHunst | B cpok, onpeaeneHHbii MHAMBUAYaNbHON NPOrpaMMon nony4vaTerns coumanbHbIX
ycnyru ycnyr B nepvog encTBus JOroBopa o NpegocTaBieHny coumanbHbIX YCryr

Mopyweson HopMaTB | YCTaHaBnMBAETCA €XEeroqHo Npukasom MUHUCTEPCTBA NO AernaM CeEMbU,
¢1MHaHCMpOBaHUSA aemorpacpmnyeckon 1 coumnansHon nonutuke Kanyxckon obnactu
coumnansHon ycnyru

MokasaTtenu kayecTtBa 1 | [NonyyeHne nHBanugamu (4eTbMU-MHBanugamMmm) obpasoBanus, Nnpodeccum.
OLleHKa pe3ynbTaToB Y[0BNEeTBOPEHHOCTb KAYECTBOM MPEAOCTaBMSAEMON YCIyru, OTCYTCTBME
npeaocTaBneHns 060CHOBaHHbIX anob

coumnansHon ycnyru

Ycnosusa ycnyra npegocrtaBndeTca nocTtaBLMKaMn counarbHbIX YCIyr B COOTBETCTBUU C
npegocTaBsneHns YCroOBMSIMW JOroBopa O NpeAoCcTaBieHMM coumanbHbIX YCyr B CTauMOHapHON
KOHCVJ'I bTaHTINOC www.consultant.ru Crpanuua 39 3 46
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couunarnbHOMN ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
npeaocTaBneHns ycnyru
Ons MHBanuaoB n
Opyrux nuy ¢ y4eTom
orpaHu4eHumn nx
KU3HEeLEeATENbHOCTHN

dopme coumanbHOro 06CnyXnBaHns Npu NOCTOSHHOM, BPEMEHHOM (Ha CpOK,
onpeaeneHHbIn MHAMBUAYaNbHOW NPOrpaMMON NPegoCTaBeHNst CoLmanbHbIX
YCIyr) NpoXnBaHUM.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHUS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBOoM Poccunckon denepaumm, a Takke
3akoHoaaTenbcTBOM Kanyxckon obnactu

6. CounanbHO-NpaBoBbIe YCIyri Bo Bcex hopmax
coumanbHOro o6CnyxmBaHus

6.1. OkasaHune nomoLLM B 0DOPMIIEHNM 1 BOCCTaHOBMEHUN
yTpayYeHHbIX JOKYMEHTOB MoslyyaTernen coumarnbHbIX YCryr

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

BbisicHeHWe cuTyaumm nony4aTens coumanbHbIX yCryr, MHOOPMUPOBaHWE O
nepeyvyHe He06X0OUMbIX JOKYMEHTOB B COOTBETCTBUM C AENCTBYIOLLUM
3aKOHO4ATENbCTBOM A1 peanu3aLlmmn ero 3akoHHbIX NpaB, pa3bsCHEHWE
Ha3Ha4YeHna N coaepKaHnsa AOKYMEHTOB, OKasaHue NOMOLLM B X 0popMIieHnn
(B 3anonHeHUM GnaHKoB, 3asiBNIEHUIA, MOMOLLb B Nogaye 3asiBlIeHNI B
3NEKTPOHHOM BUae)

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpep,eneHHbM I/IHAI/IBMD,yaJ'IbHOVI I'IpOFpaMMOIZ nony4yarena counarnbHbIX
ycnyr B nepunoa nencTBeus Oorosopa o npenocrtaBsneHnn counanbHbIX yCnyr

MogyweBon HopMmaTue
dhrHaHCMpoBaHus
coumnansHon ycnyru

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpacpmnyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMokasaTenu ka4yecTBa n
OLEeHKa pe3yrnbTaToB
npegocTaBneHnst
couunarnbHon ycnyrm

OdopmreHne 1 BOCCTaHOBIEHME YTPAYeHHbIX JOKYMEHTOB.
Y0oBneTBOPEHHOCTb Ka4eCTBOM NpeaoCTaBnseMol yCryru, oTCcyTcTBme
060CHOBaHHbIX anob

Ycnosus
npegocTaBrieHns
couunarnbHOMN ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
NpeAoCTaBMeHNS YCNyru
Ons MIHBanNMOoB n
OPYrux nuy ¢ y4eTom
orpaHuyeHum nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegocTaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCYr B COOTBETCTBUU C
YCNOBUSIMW JOrOBOpa O NpeaoCTaBneHnmn coLmanbHbIX YCNyr B CTaLMOHapHON
(monycTauunoHapHom) oopMe coumanbHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbIi UHANBUAYANbHOW NPOrpaMmon
npegocTaBneHnst coumanbHbIX YCITyr) NPOXnBaHnW, B OpMe CoLMarnbHOro
obcnyxMBaHUSA Ha AOMy.

ObecneyeHre 4OCTYNHOCTM NPEAOCTaBMEHNS YCIYTU OCYLLECTBNAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccunckon denepaumm, a Takke
3akoHogaTenbcTBoM Kanyxckon obnactu

6.2. OkasaHune NMOMOLLM B MONYYEHUN IOPUANYECKNX YCIyr
(B8 TOM Yncne 6ecnnaTHoO)

Onucanue coumanbHomn
ycnyru, B TOM 4ucrie ee
obbem

OkazaHne noMoLM B MOMy4YEHUN OPUONYECKMX ycryr (B TOM vmcne 6ecnnaTHo)
BKIIIOYaAET:

- CoAeNCTBME C NonyvyeHun becnnaTHOM PUANYECKON NOMOLLN B COOTBETCTBUM
C 3aKoHOAaTeNbCTBOM;

- COAEeNCTBME B MONyYeHMn GecnnaTtHoM NOMOLLM aaBoKaTa B NOPSIAKeE,
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yCTaHOBMEHHOM [AEeNCTBYIOLLMM 3aKOHOAATENbCTBOM;
- MOMOLLb B NOArOTOBKE 3asBneHus (obpalleHunst), opyrmx Heo6XoanmbIX
JOKYMEHTOB B rocyapCTBEHHOE topuanyeckoe 61opo, agBoKaTCKy0 KOHTOPY

Cpokun npegocraBneHus
ycnyru

B cpok, onpeaeneHHbI MHOVBUAYANbLHOWM NPOrpaMMOoit Nnosny4YaTens coumanbHbiX
yCIyr B NEPUOA OEVCTBUSA AOTOBOPa O NpeaoCTaBleHNM coumarnbHbIX yCryr

Mopylweson HopmaTKB
dhrHaHCMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCcs €XXerogHo NpMKkasoM MUHMUCTEPCTBA NO Aenam CEMbW,
aemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

MokasaTenu ka4yecTBa n
OLEeHKa pe3yrnbTaToB
npegocTaBneHnst
couunarnbHon ycnyrm

MpepoctaBneHne GecnnaTHOM OPUONYECKON NMOMOLLIN.
Y[O0OBNEeTBOPEHHOCTb KAYECTBOM MPEAOCTaBMASAEMON YCIyru, OTCYTCTBME
060CHOBaHHBbIX >kanob

Ycnosus
npeaocTaBneHns
couunarnbHOMn ycnyru, B
TOM YuCre ycrioBusi
OOCTYMHOCTU
NpeAoCTaBMEHNS YCNyru
Ons M'HBanNMAoB n
OpYrux nu ¢ y4eTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegocTtaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCyr B COOTBETCTBUM C
yCNOBUAMM AOroBOpa O NPeAoCTaBNeHM coumnanbHbIX YCIyr B CTauuoHapHoW
(monycTaumnoHapHom) doopMe coumanbHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbI UHANBUAYANbHOM NPOrpaMmon
npegocTaBneHnst coumanbHbIX YCIyr) NPOXnBaHnW, B OpMe CoLMarnbHOro
obcnyxMBaHUSA Ha AOMy.

ObecneyeHre OOCTYNHOCTM NPEeAOCTaBMEHNS YCIYTU OCYLLECTBNAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBOoM Poccuinckon denepaunm, a Takke
3akoHogaTenbcTBoM Kanyxckon obnactu

6.3. OkasaHue NOMOLLY B 3aLUMTE NMPaB U 3aKOHHbLIX MHTEPECOB
nony4yartenen counansHbIX ycnyr

OnucaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

OkasaHve nomMoLM B 3aLiMTe NpaB U 3aKOHHbIX UHTEPECOB nonyyaTtenemn
coumanbHbIX YCNyr BKMOYaeT:

- KOHCYNbTMPOBAHME NO BONPOCaM Nopsiika 1 YCNoBuIr NpeaoCcTaBneHnst
coumanbHoro obcnyxmnBaHus;

- nomMoLLb B cbope 1 ohopMneHmm HeobXoaAMMbIX JOKYMEHTOB NO BOMpocam
NEHCUOHHOro obecneveHunsl, NoNy4YeHUst UHbIX CoLMarbHbIX BbiNNaTt U NbroT,
YCTaHOBMEHHbIX 3aKOHOOATENLCTBOM;

- COAENCTBME Nnony4vaTensiM coumarnbHbIX YCIyr B MPOBEAEeHUN
0CBUAETENLCTBOBaHUSA B 6I0pO MeAMKO-CoLManbHOM 3KCNepTM3bl C LieSbo
YCTaHOBMNEHUS MHBANMAHOCTU 1 pa3paboTkn MHAMBUAYaNbHOW NPOrpaMmbl
peabunutaumu;

- BbIMOMHEHWNE (PYHKUMI ONEKYHOB 1 noneyunTenemn

Cpokun npegocraBneHus
ycnyru

B cpok, onpeaeneHHbI MHOVBUAYANbLHOWM NPOrpaMMoi nony4Yatens coumanbHbiX
yCIyr B NEPUOA OEVCTBUSA JOTOBOPa O NpeaoCTaBleHNM coumarnbHbIX yCryr

Mopylweson HopmaTKB
dhrHaHCMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHUCTEPCTBA NO Aenam CEMbW,
Jemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMokasaTenu kayecTtBa u
OLeHKa pe3ynbLTaToB
npeaocTaBneHns
coumnansHon ycnyru

OGecneyeHne 3almTbl NPaB U 3aKOHHbIX MHTEPECOB MNofy4yaTernel counarnbHblX
yCnyr.

Y0oBneTBOPEHHOCTb Ka4eCTBOM NpeaoCTaBnNseMol yCryru, oTcyTcTBme
060CcHOBaHHbIX arnob
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"06 yTBEPX...
Ycnosusa ycnyra npegocrtaBndeTca nocTtaBLMKaMn colnalrbHbIX YCIyr B COOTBETCTBUU C
npegocTaBneHns YCrOBMSIMW JOroBopa O NpeAoCcTaBieHMM coumanbHbIX YCyr B CTauMOHapHON

couunarnbHOM ycnyru, B
TOM Yucne ycrosus
OOCTYNHOCTU
npeaocTaBneHns ycnyru
Ons MHBanuaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HeOeaTeNnbHOCTH

(monycTaumnoHapHon) oopMe coumansHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpeaeneHHbI UHANBUAYaNbHOW NPOrpaMmon
npenocTaBneHnst coumarnbHbIX YCIyr) NPoXnsaHum, B GopMe CoLManbHOro
obcnyxmBaHusa Ha OMy.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNeHUs YCNYrn OCyLLEeCcTBseTCs B
COOTBETCTBMM C 3aKoHoAaTenscTBOM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

6.4. OkasaHne NomMoLLM B BOCCTAHOBNEHWM yTpa4YeHHbIX
POACTBEHHbIX cBA3en

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

OkasaHne noMoLLM B BOCCTAHOBMEHUUN YTPa4YeHHbIX POACTBEHHbIX CBA3EN:

- IpegycMaTpuBaeT YyCTaHOBMNEHME MECTOXMUTENbCTBA POACTBEHHMKOB;

- cCooencTBne B BOCCTAHOBMNEHUN CBA3U C POACTBEHHUKaMM NyTeM nepenucku,
TenegoHHon cBA3N, VIHTepHeTa

Cpokun npegocraBneHus
ycnyru

B CpPOK, onpep,eneHHbM I/IHAI/IBMD,yaJ'IbHOVI I'IpOFpaMMOIZ nony4vyarena counarnbHbIX
ycnyr B nepunoa nencTBeus Oorosopa o npenocrtaBsneHnn counanbHbIX yCnyr

MogyweBon HopMmaTuB
bmHaHCUpoBaHUA
couunarnbHon ycnyrm

YcTaHaBnNuBaeTCs eXerogHo npukasoM MMHUCTEPCTBA MO Aeflam CEMbM,
aemorpadmyeckon n coumnanbHom nonutuke Kanyxckon obnactu

lMNokasaTtenu kayecTBa u
OLeHKa pe3yrnbTaToB
npeaocTaBneHns
couunarnbHon ycnyrm

BoccTaHoBneHne poacTBEHHbIX CBA3EMN.
Y[O0BNETBOPEHHOCTL KaYECTBOM MPeoCTaBnsieMO YCnyrn, OTCYTCTBUE
060CHOBaHHbIX anob

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YuChe yCrnoBus
OOCTYMHOCTH
npegocTaBneHns ycnyru
ONsl MHBanuaoB U
OPYrMX 1y C y4eToOM
orpaHuyeHunmn nx
XKN3HeOesTeNnbHOCTH

Ycnyra npegocTtaBnsieTcsi NOCTaBLLMKaMM COLManbHbIX YCyr B COOTBETCTBUU C
YCNOBUSIMW JOrOBOpa O NPeAoCTaBneHnmn coLmanbHbIX YCNyr B CTaLMOHapHON
(nonycTauunoHapHomn) bopmMe coumansHoro o6cnyXnBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpefeneHHbIn HANBUAYaNbHOW NPOrpaMmon
npeaocTaBneHns coLmanbHbIX YCNyr) NPOXUBaHUN.

ObecneyeHre 4OCTYNHOCTM NPEAOCTaBMEHNS YCIYTU OCYLLECTBNAETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccunckon degepaumm, a Takke
3akoHogaTenbcTBoM Kanyxckon obnactu

7. ycnyrm B LiendaXx noBbllUeHNA KOMMYHUKATUBHOIO noTeHuuana

noslyyaTtenen coumarsbHbIX YCIyr, UMEIOLUX OrpaHNYEHUs
KM3HEeOesTeNbHOCTU, B TOM YMCIe AeTei-HBanMaos,
BO BCEX hOpMax CoLManbHOro o6cnyxmBaHus

7.1. OkazaHne NomoLLM B HanucaHum un NPOYTEHNN NMNCEM

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
ob6bem

OkasaHne nomoLyu B HaNUcaHum n NPOYTEHUN NUCEM.
Hanncanue nucem noa OUKTOBKY.
I'IphoeHl/le nmcem BCNyx
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Cpoku npegocTaBneHust
ycnyrm

B cpok, onpegeneHHbI tHAMBMAYanbHOM NporpamMmMon nonyyaTens coynanbHbIX
ycnyr B nepvog OencTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

MopyweBon HopmaTue
¢1MHaHCMpoBaHUSA
couunanbHon ycnyrm

YcTaHaBnMBaeTCcs €XXerogHo NpMkasoM MUHMUCTEPCTBA NO Aenam CEMbW,
aemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
coumnansHon ycnyru

I'quepK npun HanNnMCaHnM OOoJMKeH ObITb pa360p‘-II/IBbIM. |_|pl/l NPOYTEHNN NMNCEM
BCINyX OOJKHO ObITb rapaHTnMpoBaHO goBeaeHne OO0 nonydaTtend counanbHbIX
ycnyr TekCta nMcbma B NOJSIHOM obbeme

Ycnosus
npeaocTaBneHns
couunarnbHOKN ycnyru, B
TOM YuUcne ycrosus
OOCTYNHOCTU
npeaocTaBneHns ycnyru
AN UHBaNWaoB n
OpYrux nuy ¢ y4eTom
orpaHuyeHumn nx
KU3HeOeaTeNbHOCTH

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBNeHM coumnanbHbIX YCIyr B CTauuoOHapHoW
(monycTaunoHapHon) oopMe coumanbHoro ob6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpefeneHHbI UHANBUAYaNbLHOW NPOrpaMmon
npenocTaBneHnst coumarnbHbIX YCIyr) NPoXnBaHum, B GOpMe CoLManbHOro
obcnyxmBaHusa Ha oMy.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHUs YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKkoHoAaTenscTBOM Poccuickon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

7.2. OBbyyeHve nHBanuaoB (4eTen-uHBanMaoB) NoMb30BaHUIO

cpencrteamMm yxoga n TeXxHM4eCKMMn cpencrteamMmu pea6|/|n|/1TaL|,|/||/|

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
obbem

O6yyeHune uHBanNMAoB (oeTen-MHBanNMaoB) NONb30BaHWMIO CpeacTBaMU yxoaa u
TEXHUYECKUM cpeacTBaMu peabunutaumm, B TOM YMCIE OTpe3amu, npoTesamu,
XOOYyHKaMU U T.4., BKITIOYAET:

- onpegeneHne peabunuTaunMoHHOro NoTeHUmana nony4yaTtens coumarnbHbIX
yenyr,

- MOMOLLb B MPOTE3UPOBAHUN, OPTE3MPOBAHWUMN;

- NPOBEAEHNE 3aHATUIN B COOTBETCTBUM C rpaddmMKoM 1 nniaHom paboTbl (He
MeHee 10 ceaHCoB);

- 3anofHeHue NHANBMAYanNbLHOM NpPorpaMmbl (NnaHa, KapTbl) peabunuraymm
nony4artens coumanbHbIX YCNyr, y4eTHO-OTYETHON JOKYMEHTauum

Cpokun npegocTaBneHust
ycnyrm

B cpok, onpegeneHHbI tHAMBMAYyanbHOM NporpamMmMon nonyyaTens couynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBieHny coumanbHbIX YCryr

Mopyweson HopmaTKB
dhrHaHCMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHMUCTEPCTBA NO Aenam CEMbW,
Jemorpacpmyeckon 1 coumnansHon nonutuke Kanyxckon obnactu

lMokasaTenu kayecTtBa u
OLeHKa pe3ynbLTaToB
npegocTaBneHnst
coumnansHon ycnyru

dopmupoBaHme HaBbIKOB CaMOCTOSITENTbHOIO NONIb30BaHMSA CPeACTBaMM yxoaa U
TEXHUYECKMU CpeacTBaMu peabunutauumn.

Y[O0BNETBOPEHHOCTL KAYECTBOM MPeoCTaBseMOW YCNyrn, OTCYTCTBUE
060CHOBaHHbIX arnob

Ycnosus
npeaocTaBneHus
couunarnbHoOMn ycnyru, B
TOM YuCre ycrioBusi
OOCTYNHOCTU

Ycnyra npegocTaensieTcs NOCTaBLMKaMM COLMAnbHbIX YCIyr B COOTBETCTBUN C
YCMOBUSIMU JOFOBOPA O NPefoCTaBNeHUN coumarbHbIX YCIyr B CTaLMOHaPHOM
chopme coumanbHOro 06CnyxMBaHUsi MpU NOCTOSIHHOM, BPEMEHHOM (Ha CPOK,
onpeaeneHHbI MHAVBUAYATbHOW NPOrpaMMoii NpeaocTaBneHusi coumarbHbIX
YCIyr) NPOXUBaHUN.
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NpeAoCTaBMeHNS YCNyru
O HBanNMAaoB U
OPYrux nvy ¢ y4eTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

Ob6ecneyeHne OOCTYNHOCTU NPEAOCTaBMEHMS YCINYIN OCYLLECTBIISETCS B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon denepaumm, a Takke
3akoHogaTenbcTBoM Kanyxckon obnactu

7.3. lNMpoBegeHne coumnanbHO-peabnnuTaunMoHHbIX MEPONPUATUIA

B cdpepe coumanbHoro obcnyxmBaHus

Onucanue coumanbHomn
ycnyru, B TOM Yncrie ee
obbem

MpoBeneHne coumnanbHO-peabnnUTaLuMoHHbIX MEPONPUATUIA B cdepe
coumanbHOro 00CnyXnBaHUs BKITHOYAEeT NPOBEAEHME TPYNMOBLIX U
WHAMBUAOYaANbHbIX 3aHATUMI B OpraHM3aumm counanbHoro obenyxmeaHms 1 3a ee
npegenamu, HanpaeMeHHbIX Ha:

- bopMmMpOBaHME U 3aKpeNSIEHNE HAaBbIKOB CaMOCTOSITENBHOIO BEAEHNS
OOMaLLHEero xo3sincTea (CTupaTh, NOAAEPKMBATL YUCTOTY M NOPSOOK, NOKyNnaTb
NpoayKTbl U HeOOXoaMMble NpPeaMeTbl BbiTa, FOTOBUTL NULLY U T.4.);

- OCO3HaHMe HeOBXOAMMOCTU TPYAOBOW AeATENbHOCTY ANA NONyYeHnUsi cpeacTs
K CYLLECTBOBaHUIO U hOopMmUpPOBaHNE OTBETCTBEHHOCTU 32 BbIMOSHAEMYHO
paborty;

- BblpaboTKy HaBblka pacrnopsKaTbCsl AEHEXHbIMU CPeACTBaMU, NNaHMpoBaTh
pasnuyHble MO CTOMMOCTM MOKYMKKU, HaKannmBaTb HEOHXOOMMYIO AEHEXHYHO
CyMMY;

- 3aKpenseHne HaBbIKOB MOJIb30BaHMS 0OLLECTBEHHbLIM TPAHCMOPTOM,
noceLeHns MarasnHoB, MapuUKMaxepckon, okasaHusa cede gospadebHon
nomoLun, obpaLleHust K Bpayy;

- hopMmpoBaHMe cnocobHOCTU NNaHUpoBaTh CBOE Oyayliee

Cpokun npegocTaBneHust
ycnyru

B cpok, onpegeneHHbI MHAMBMAYanbHOM NporpamMmMon nonyyaTens couynanbHbIX
ycnyr B nepvog encTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

MopyweBon HopmaTue
¢1MHaHCMpOBaHUSA
couunarnbHon ycnyrm

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHMUCTEPCTBA NO Aenam CEMbW,
aemorpacpmnyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
coumnansHon ycnyru

dopmupoBaHme y NnL, C OrpaHNYEHHbIMU BO3MOXHOCTSIMU 340POBbLS, B TOM
yucne y AeTen-MHBanvMaoB, CoLManbHOro U IMYHOCTHOrO cTaTyca. MNoBbiweHne
YPOBHS coumarnbHOW aganTtauuu.

Y[O0OBNETBOPEHHOCTL KaYECTBOM NPeoCTaBnsieMOW YCNyrn, OTCYTCTBUE
060CcHOBaHHbIX arnob

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YuChe yCrnoBus
OOCTYMHOCTH
npenocTaBneHns ycnyru
ANst MHBanMaos U
OPYrux nuy ¢ y4eTom
orpaHuyeHumn nx
XKN3HeOesTenbHOCTH

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBeHM coumnanbHbIX YCIyr B CTauuoOHapHoW
(nonyctauunoHapHom) bopmMe coumansHoro o6cnyXnBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpeaeneHHbIn UHANBUAYaNbHOW NPOrpaMmon
npeaoCcTaBneHns coLmanbHbIX YCNyr) NPOXUBaHUN.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHMS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

7.4.

O6y4eHune HaBblkam NoBeAeHUs B OGbITY 1 0OLLECTBEHHbBIX MecTax
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Onucanue coumanbHomn
ycnyru, B TOM Yncrie ee
obbem

O6y4eHune HaBbIkam NoBeAeHUs B ObITy M B 0OLLIECTBEHHBIX MECTaxX HanpasBfieHo
Ha BbIpaboTKy HABLIKOB COLMaribHO NpMeMneMbix oopM NoBegeHNs U yMEHNS
CaMOCTOSATENTbHO KOHTPONMPOBaTb CBOE MOBEAEHNE W BKMOYAET:

- onpefeneHne akTyanbHOro YpoBHS MMEKLLNXCS HaBbIKOB;

- BbIsIBNIEHME UMeoLMXCA Npobnem noBeaeHus B ObITY U B 0OLLECTBEHHbIX
MecTax;

- BbI6Op hopM 1 MeToaoB paboThl, COCTaBNEHNE NHAMBUAYANbHOW NPOrpamMmmbl
3aHATUN;

- KOMMIEKTOBAHME TPyNn As 3aHATUIA B COOTBETCTBUM C aKTyarnbHbIM YPOBHEM
coumanbHOW NogroTOBNEHHOCTU, MHOVBMAYaNbHBIMU JIMYHOCTHBIMM
0COBEHHOCTAMU NoryYaTenen coumnanbHbiX YCNyr;

- MPOBeAEeHNE 3aHATUN B COOTBETCTBUM C rpadmkom, NraHom paboTel, B TOM
yncne NHAMBMAYanbHbIX 3aHATUN;

- 3aMnosiHeHne NHOANBMAYaNbHOM NporpaMmbl (NnaHa, KapTbl) peabunuraumm
nonyyatens coumnanbHbIX YCIYr, yY4eTHO-OTYETHON JOKYMEHTaUmMm

Cpokun npegocraBneHus
ycnyru

B cpok, onpeaeneHHbI MHOVBUAYANbLHOWM NPOrpaMMoi nony4YaTens coumanbHbiX
yCIyr B NEPUOA OEVCTBUSA AOTOBOPa O NpeaoCTaBleHNM coumarnbHbIX yCryr

Mopylweson HopmaTKB
dhrHaHCMpoBaHus
coumnansHon ycnyru

YcTaHaBnMBaeTCs €XXerogHo NpMKkasoM MUHMUCTEPCTBA NO Aenam CEMbW,
Jemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMokasaTenu kayecTtBa u
OLeHKa pe3ynbTaToB
npegocTaBneHns
coumnansHon ycnyru

dopmupoBaHme y NuL, ¢ orpaHNYeHHbIMU BO3MOXHOCTSIMU 340POBbS, B TOM
yucne y AeTen-MHBanvMaoB, CouManbHOro U IMYHOCTHOrO cTaTyca, HaBblKOB
npaBuibHOro NoBeAeHus1 B GbITY U B 0OLLECTBE, CAMOKOHTPOSS, epCoHarbHOM
©e3onacHocTu.

Y[O0BNETBOPEHHOCTL KAYECTBOM MPeoCTaBsieMOW YCNyrn, OTCYTCTBUE
060CHOBaHHbIX arnob

Ycnosus
npeaocTaBneHns
couunarnbHOMn ycnyru, B
TOM YuCre ycrioBusi
OOCTYNHOCTU
npeaocTaBneHns ycnyru
AN UHBaANWaoB n
OpYyrux nuy ¢ y4etTom
orpaHuyeHumn nx
KU3HEeLEeATENbHOCTHN

Ycnyra npegoctaBnseTcs NocTaBLUMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM JOroBOpa O NPeAoCTaBnNeHM coumnanbHbIX YCIyr B CTauuoHapHoOW
(monycTaunoHapHor) oopMe coumanbHoro o6cnyknBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OnpefeneHHbI UHANBUAYANbHOM NPOrpaMmon
npeaocTaBneHns coLmarnbHbIX YCNyr) NPOXUBaHUN.

Ob6ecneyeHne OOCTYNHOCTU NpeAoCTaBNEeHMS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKkoHoAaTenbcTBOM Poccunckon denepaunm, a Takke
3akoHoaaTenbcTBoM Kanyxckon obnactu

7.5. OkasaHne nomoLiu B o6yqu|/||/| HaBblKaM KOMI'IbIOTepHOI7I
rPaMmoOTHOCTHU

OnuncaHune coumanbHom
ycnyru, B TOM 4ucrie ee
ob6bem

OkasaHue nomoLLm B 06y4eHNM HaBblkaM KOMMbIOTEPHOM FPaMOTHOCTH
BKITOMAET NpoBeAEeHNE 3aHATUIA MO OCBOEHUNIO HaBbIKOB paboThbl Ha
nepcoHanbHOM KOMMbIOTEpE:

- C OCHOBHbIMW OPUCHBLIMU NPOrpaMmamu;

- MOUCKOBbIMK cucTeMamm B ceTu VHTepHeT;

- 0bLLEeHUNIO B coumarnbHbIX CETSIX C MOMOLLIbIO BEO-Kamepbl;

- paboTbl C cepBMcaMu NPeAOCTaBIEHUS FOCYAAPCTBEHHbIX YCIyr B
3MNEKTPOHHOM BUAE;

- MONYYEHUIO NHGOPMALMK O MOPSAKE U YCIOBMSAX NpeaocTaBneHns
couManbHbIX YCIyr ¢ MOMOLLbI KOMMbIOTEPHLIX TEXHOMOMMI U T.4.
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Mpuka3s MuHUCTEpCTBa MO AenaM ceMbM, AeMorpacduyeckomn 1 coumanbHoM

nonutuke Kanyxckoii 06n. ot 26.12.2014 N 1601 HAokymeHT npefocTasneH KorcynbTaHTintoc

[aTta coxpaHenus: 04.03.2015

"06 yTBEPX...

Cpoku npegocTaBneHust
ycnyrm

B cpok, onpegeneHHbI tHAMBMAYanbHOM NporpamMmMon nonyyaTens coynanbHbIX
ycnyr B nepvog OencTBus JOroBopa o NpegocTaBfieHny coumanbHbIX YCryr

MopyweBon HopmaTue
¢1MHaHCMpoBaHUSA
couunanbHon ycnyrm

YcTaHaBnMBaeTCcs €XXerogHo NpMkasoM MUHMUCTEPCTBA NO Aenam CEMbW,
aemorpacpmyeckon 1 coumnansHom nonutuke Kanyxckon obnactu

lMNokasaTenu kayecTBa u
OLeHKa pe3yrnbTaToB
npeaocTaBreHus
coumnansHon ycnyru

MoBbILLEHNE YPOBHS coLManbHOM agantalmmn, pacluMpeHne KOMMYHUKATUBHbIX
BO3MOXXHOCTEWN, NpUMeHeHne NHHOOPMAaLIMOHHbIX KOMMbIOTEPHbLIX TEXHOMOrUIA
AN CaMOCTOSITENBHOIO peLleHust npobnem.

Y[O0BNETBOPEHHOCTL KAYECTBOM MPeoCTaBsieMOW YCNyrn, OTCYTCTBUE
060CHOBaHHbIX arnob

Ycnosus
npegocTaBneHnst
coumnansHon ycnyru, B
TOM YuChne yCrnoBus
OOCTYMHOCTH
npenocTaBneHns yenyru
ANst MHBanMAaos U
OPYrux nuy ¢ y4eTom
orpaHuyeHumn nx
XKN3HeOesTenbHOCTH

Ycnyra npegoctaBnseTcs NocTaBLLMKaMU CoLManbHbIX YCIyr B COOTBETCTBUN C
yCNOBUAMM AOroBOpa O NPeAoCTaBneHmM coumnarnbHbIX YCIyr B CTauuoHapHoW
(nonycTauunoHapHom) bopmMe coumansHoro o6cnyXnBaHms Npy NOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpeaeneHHbI UHANBUAYaNbLHOW NPOrpaMmon
npeaocTaBneHns coLmanbHbIX YCNyr) NPOXUBaHUN.

Ob6ecneyeHne OOCTYNHOCTU NPeAoCTaBNEeHMS YCNYrn OCyLLEeCTBSeTCs B
COOTBETCTBMM C 3aKkoHoAaTenscTBOM Poccunckon denepaunm, a Takke
3akoHoaTenbcTBoM Kanyxckon obnactu
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