MEpOTIPHATHH M0 YIYULIEHHI0 Ka4ecTBa JeATeNbH

pe3yabTATAM He3ABHCHMOH

dupe zqﬁw.

OTYET IO UCINNOJIHEHHIO IVIAHA

octit TBYKO «HaroproBcKuil ICHXOHEBPOIOrHIeCKHH HHTEPHAT N0

OLIEHKH KA4YecTBA YC/IOBHH OKa3aHHs# yCayr, nposegennoii B 2018 roxy
na 2018-2020 roam:.

Ha 01.04.2019r.

Ne
n\n

Ioka3aTe/H HE3ABUCHMOH OLEHKH
KAY€CTBA YC/IOBHH OKa3aHHA YCayr

HA NOBLINIEHHE KAYeCcTBA
yCJIOBHH OKA3AHHA YCIAYT

MeponpusTHs, HANPABJIEHHbIE

OT1BeTCTBEHHbIE
JIHLIIA

CpoK HCTIOIHEHHS,
oT4er 00 HCTMOJIHEHHH

I. Toka3areyil, XapaKTepu3yon

He OTKPLITOCTH H J0CTYITHOCTD HH

¢opmanun 00 OpraHu3auuu (yupexieHuH)

1.1 | CoorBeTCcTBHE udpopManmu o | [IpoBecTd aHAJIM3 Pa3MEIICHHBIX Texauk- 1 xeapran 2019 rona

JIEATEIbHOCTH yUpEKIeHHS, | Ha OQMLMATBHOM CaHTE MPAaBHl IPOTPAMMUCT,
pasMerierHO Ha  OOUIEAOCTYIHBIX | BHYTPCHHCTO PacliopsiiKa, BOCIIUTATENb MCTIOJIHEHO B IOJIHOM 00beMe
MHOOPMAIMOHHBIX ~ pecypeax,  ©C | TIONOMKEHHA 00 yupexJeHu! U ero
colepKaHuio U TopaAKy (dopme) | CTPYKTYpPHEIX HOAPA3ICICHHUAX.,
pa3MeLICHMS, yCTAHOBIEHHBIM | 00eCeuuTh Pa3sMEIIeHHE
HOPMATHBHBIMH TPAaBOBBIMM  aKTaMH N0pabOTaHHEIX JTOKA/IbHBIX

| k> HOPMATHBHBIX [IPABOBBIX AKTOB.
pa uHbOPMAIMOHHEIX ~CTeHIax B | Pasmecturs Ha odunmaieHoM | TexHUK- 4 xpapran 2018 roaa
noMeneH!u | yIpeKICHN; caiire B  TIOJIHOM  OOBEME | MPOrpPaMMUCT,
Ha OQHIMATBHOM CalTe yUPEKICHHA B nrdopMaIuio, BOCTIUTATE!Th HCIIOHEHO B IIOJTHOM 00heMe
nH(OpPMaLMOHHO- npenyCcMOTPEHHYIO

7 TeAEKOMMYHHKAIIHOHHO CeTH | JeliCTBYIOIHM

* "Unrepret" (aamee - opuuMATHHBEIN | 3aKOHOAATEILCTBOM. 1




calfT opraHu3alny (YYpexKIeHus).

PazpaGoraTs OyKI€THI O

3aB. OTIeNEHUsSIMHA,

EjKeKBapTal1bHO, COITIAacCHO TLIaHY

JIMCTAHIIUOHHEIX criocofax o0paTHO#
CBA3M M B3aUMOJICHCTBHA C
NOMy4aTeNsaMH YCIYT U UX
dyHKLNOHUPOBAHKC: Teaedona;
JIEKTPOHHOM MOYTHI;

HICKTPOHHEIX cepBHCOB ((popma s
[oauH SJIEKTPOHHOT0 00paIlIeHHs
(3ka7100B1, TIPEJUTOKEHHS ). TIOJTYIEHHE
KOHCYJIBTAIHHU 110 OKa3biBaCMbIM
yeIIyram u 1p.); pasaena "Hacro
3ajlaBacMbIe BOIPOCH"; TEXHHIECKOMH
BO3MOIKHOCTH BEIPAXKEHUS
noJTyuaTelneM ycuyr MHEHUs O
KauecTBe YCIOBHH OKa3aHUs yCIyT
opranu3allie (yUpeKIEHHEM)
(HamMYMe aHKETh /1 OIIpoca rpaxaaH
/LM THIIEPCCHUIKN Ha HEC).

JUISL [10@491 ITCKTPOHHOTO
obpatenus (Kano0bl,
NpeIoKEHNS ), TIOTy4eHNE
KOHCYJIBTALIAN TI0 OKa3bIBAEMbIM
yeayraM, co3ath pasaen «Hacro
3a1aBaeMbl€ BOIIPOCHD),
pasMeCTUTb aHKETY VI orpoca
rpaaan

BOCIIUTATEllb

MeATebHOCTH YUPeXKACHU C BOCTIMTATENH,
uHbopmanmei o CIIEIHAITACT 10 BBIMIOTHEHO, CO3/1aH OyKIIeT
MpeI0CTaBIsEMBIX yeayrax U COITHATBHOM «Tapudsl Ha COLMAIIBHBIE YCITYTH,
MopsAKe WX [10TY4eHUS paborte, BK/IFOUEHHEIE B TIEPEUEHD
IOPHCKOHCYIIBT, COIMATIBHBIX YCIYT.
[ICHXOJIOT, IIPEI0CTABISEMBIX
UHCTPYKTOD 110 MOCTABLIMKAMH COIMATBHBIX
TPYAY, MHCTPYKTOp | YCIYT B Kamy)xckoi obiacTu» Ha
no JIOK, 2019 roa ¥ pa3sMenieH Ha CTeHAaX
VUpeXICHHS
1.2 | Hannuue na opuumanrsHOM caiite Co3aarh Ha opUIHAIbHOM caiite | TexHUK- 1 ksaptan 2019 rona
yupexICHAS UHPopMaAIIa O 31eKTPOHHBIE cepBHCHI (Popma pOrpaMMHCT, BeInosIHEHO. 2/1€KTPOHHOE

oOpalleHue JOCTYIIHO B pa3jeie
«O0parHas CBA3bY;
4acTo 3a/1aBacMble BOIIPOCH!
JIOCTYTIHEI B pasjelie
«Bortpoc/oTBeT»

Co3naTth Ha opUIHAILHOM caliTe
yupexaenus B ceTd «nTepreT™
pasjiesl, MO3BOISIOTIHI
OCYIIECTBIIATh B3aHMOJICHCTBHE C
MOJIy4aTeIssMH YCIIyI' uepes
TepMUHasl 00paTHOH
CBA3M/TOCTEBYIO KHHUIY

Texuuk-
MPOrPpaMMHUCT,
BOCIIMTATENb

4 xBapran 2018 rozga

HCIIOJHEHO B IOTHOM o0beme,
B3aHMOJIEIiCTBUE C IIOTyUaTEIAMHU
COIAAIIBHBIX YCJIYT JIOCTYITHO B
pasnenax «O0OpaTHas CBA3bY,
«l"ocTeBas KHUIa»

O6ecneunTh 00paTHYIO CBA3L C
rpaskaHamu, o0paaommMucs
uepes TepMUHan 00paTHOU CBA3U
Ha calire y4peKICHHUS B CCTH
«aTEpHETY

TexHuk-
NMPOrpaMMHCT,
BOCIIMTATEID

4 xpaptai 2018 rozna

BBHLITOTHEHO B TIOJIHOM 00bemMe




obHoBRIeHHE caiTa

ObecneyHTh CBOEBPEMEHHOE
BHEcenue HHpopManuu 1

TexHuK-
TIPOTPaMMHUCT,
BOCIIUTATEIb.

He pexe 1 pa3a B MeCAl

BBITIOTHAETCS. TOCTOSIHHO TIO MEpe
nocryruieHus HHopmauny

2. [okasaTexn, XapaKTepH3yomue KompopT

HOCTH YCJIOBHH NPeJ0CcTaBIeHus yCayr,
B TOM 4HCJie BpEM# 07KHAAHMA NPeAOCTABJIeHHH YCAYT

2.1

O6ecrieuenye B YUpEKICHUN
KOM(DOPTHBIX YCIOBHH 14
[IPEOCTaB/ICHHs yCIYT:
Haiuume KoMPOPTHOH 30HbI
orapixa (oK IaHusA),
0Bopy/1I0BaHHOM
COOTBETCTRYIONIEH MEDEIbIO;
HAJTUYHUE ¥ TTOHATHOCTH
HaBUTALMH BHYTPHU
YUPEHKACHUA;

HaA/THYUC U AOCTYIHOCTE
MUTHEBOH BOJIBL;

HaTu4yue U AOCTYIHOCTh
CaHUTAPHO-TUTHEHHYECKHX
MOMEIICHHN:

CaHUTAPHOE COCTOAHUE
[IOMELLEHHI OpraHu3arnii;
TpaHCTIOpTHAs JOCTYITHOCTE
(BO3MOKHOCTB J10€XaTh JI0
opraHu3almMHK (yUpexIeHns) Ha
o6TIIeCTREHHOM TPAHCIIOPTE.
HaTU9IHE MApPKOBKH):
JOCTYIHOCTD 3alMCcH Ha
[10JIy9ICHHE YCITyTH (110
tenedouy, Ha OQUITHATEHOM
caiite oprasusanuu

O0ecieunTh HAITMYHE W MOHATHOCTD

HaBWUTal My BHYTPH u\ﬂﬁmuﬁ\ﬂnmﬂnw

3am. JMpeKTOpa

B reuenne 2020 roga

VYCTaHOBUTE — BHYTPEHHIOH
BBI30BA JEKYPHOTO [IEPCOHAIIA

CHCTEMY

3aMm.IMpeKTOpa,
3aBeLyroLmii
X03AHCTBOM

B teuenne 2020 rojaa




(yupesxaeHus), M0CpeICTBOM
EnauuHoro ropraina
roCy/apCTBEHHBIX U
Eu\mm—uxﬂmhvmzx yCIayT, IpH
TAYHOM TOCSUIEHHH B
perucrparype Widy
crenManucTa Ovﬁmﬁ:umixﬁ
(yupesiKIeHHs) U 1p.).

3. [Toka3aTe.H, XapaKTepu3ylolIHe J0CTYNHOCTh YCJAYT A/Isi HHBATHA0B

3.1 | OGopyroBaHne MOMEIICHHH 3apepmurs  paboty [0 CO3A3AHMIO 3am.IMpeKTOopa B Teuenue 2019 — 2020 roma
yUpEKACHNA U MPAJIETAIONIeH K yCIOBHA NOCTYTHOH cpelibl B
yUPEKACHUIO TEPPUTOPUH C yUpexKICHUN st MHBATHJIOB,
YUETOM JOCTYIHOCTH JUIS epe/IBUTAI0LLXCS Ha KPEC/IO-KOTACKax:
UHBAJUIIOB: OGopyaoBaHHe MOPYYHEH YJIMYHBIX IO
000pYZIOBaHHE BXOAHBIX IPYIII obGeuM  CTOpOHAM  BXOJHBIX  30H,
nanycamu (1oAbCMHBIMH yCTAHOBKA ~ HECKOJIB3KOTo  ITOKPBITHA
riaThopMamu); [TIABHBIX BBIXOJI0B. obopynoBaHue
HaIMYHE BBUIECHHBIX CTOSHOK | perbeHOA  [ONOCH  Mepe/l  IJIaBHBIM
JUISt aBTOTPAHCIIOPTHRIX BXOJOM M JIECTHHYHbIM MapIleM, HEpei
Cpe/ICTB UHBATIMIIOB! [OKapHbIMM  BBIXOJaMH,  YCTaHOBKA
HaIMYHE aJanTHPOBAHHbBIX KPIOUKOB B CaHMTApHO-IMTHEHNYECKHIX
nu(TOB, OPYUHEH, HOMEILICHHIX
PACILIMPEHHBIX ABEPHEIX
POEMOB;
HaJM4He CMEHHBIX Kpecell-
KOJISICOK:
HaJIMuHde CHermarbHO
000py10BaHHBIX 114
AHBAIAI0B CAHUTAPHO-
FUTMEHUYECKUX TOMEIIECHHHH.
3.2 | Obecncuenne B opranmszannu | /loobopyaosath yupexeHue | 3aMecTUTE b B Teuenue 1 nomyroaus 2019
(yupexaeHHN) yCIOBHM WHMOOPMALIMOHHBIMU 3HAaKaMH | JHPEKTOpa roja




JOCTYMHOCTH, TIO3BOJIAIOMIAX
MHBATUAAM I10Y4aTh YCIYIH
HapaBHE C APYTUMA, BKIIIOYas:
ny6ImpoBaHKeE /LIS HHBATHIOB
[10 CTYXY H 3PEHHIO 3ByKOBOU H
3pUTENEHON HHpOPMALINH;
ny6nupoBanue Hajammicei.
3HAKOB M MHOH TEKCTOBOH U
rpaduueckoii uHGopmaLuH
3HAKAMH, BBITIOTHEHHBIMH
peibe(HO-TOUCIHBIM
mprdrom bpaitis;
BO3MOKHOCTE IIPE/I0CTABIICHUA
MHBAJIMIAM TIO CAYXY (CIyXy H
3PEHUI0) YCIYT
cyponepeBoiunKa

(1ui0Cy pAOICPEBOIHKA):
HATMYHE ATBTEPHATUBHOM
BepeHH OGUIIMATEHOrO caiiTa
opraHu3alun (YUpekIeHNs)
U1 MHBAJTWIIOB 0 3PEHHUIO;
MOMOILb, OKa3biBaeMas
paGOTHUKAMK OpTaHH3aLUH
(y4peskacH A ), IPOIIeUIAMH
HeobxouMoe 00yueHne
(MHCTPYKTHPOBAHUE) TIO
COTIPOBOXKIEHUIO UHBATIUIIOB B
NOMEIEHUAX OpraHH3aLuu
(y4perKIAEHUA) U Ha
OpuUJeraroLIey TEppHTOPHH]
HaJIAYAC BO3MOKHOCTH
[IpeNoCTaBIeHUs YCIyTU B
MUCTAHLMOHHOM PEXHME WU

| (yKasaTensamu), HEOOXOOUMBIMH  JUISL

HABMTALMK JIMLL ¢ HApyIICHHEM (QyHKIMH
clryXa ¥ 3peHus




| na tomy.

|

4. Tloka3aTe/ i, XapaKTepH3YouHe 100poskenaTe/IbHOCTD,

BeXKJIHBOCTH PA0OOTHHKOB OPraHH3aLHH (yupexaeHns)

4.1.

Jloas noay4atenci ycuyr,

y JOBJIETBOPCHHBIX
106pOIKEeNTaTeNLHOCTBIO,
BE}CIHBOCTEIO pAOOTHUKOR
opraHu3ary (YUpeKIeH ).
obecrieyBaOIIMX
HENOCPEACTBEHHOC OKa3aHue
yciyru (CoLnaibHbIe
paGoTHUKH, pabOTHHKH,
OCYIIECTBISIONHE IKCIIEPTHO-
peabHINTALHOHHYIO
AMATHOCTUKY, H IIPOYUE
pabOTHUKH) P 00pallCHuK B
opraumzauuio (yapexactue) (B
% or odmero 4Kcua
ONPOIMICHHBIX MoTyJaTernel

yemyr).

[Ipoa0/IKUTE thopMHpPOBAHUE
BHYTpEHHER CUCTEMBI o0yueHust
mepcoHana — COBEIIaHMs, 3acefaHuA C
pabOTHNKAMHU YUPEIKACHHA,
HallpaB/ICHHBIC Ha 00y4eHHE UX OCHOBOI
mom:oﬁmamm:om STHKH oOienusi, Ha
MOBBIMMICHHE mc?_ﬁmﬂomﬂﬁww ﬂnmun.omm.:m H
[IOBBIICHUE  KyIBTYpEl  OOINEHHA ¢
romyyarensiMi  COIHANTBHBIX  YCJIyTr, 4

TaKKe MPOBEACHUE 3aHATHH 10
npoQHUIAKTHKE 1 COOITIOEHHIO
CaH.3Mul, peknma o TAKUM

3260/ICBAHUAM Kak: BUPYCHEIE TeNaTUThI,
BUU undexiuu, TyOepKyIes, OPBU u
rpuni, OpodUIAKTHKA TpaBMaTH3IMA M
T.1.,

Jlupexrop, 3aMm.
JIIPEKTOpAa,
3aB.0TIe/ICHUSIMH,
craplme
MEIUITMHCKIHE
CecTphl

EsxexBapTajlbHO B TEYEHUE
2019-2020 ronos,
COIJIaCHO IUIaHY

22.01.2019 — IlpaBrna TEXHUKU
HesonacHOCTH NpH paboTe ¢
mea. OGopyroBanueM U
MHCTPYMEHTAMH

30.01.2019 -Ilpasuna
co0r0IEHHS TUTHEBOI'O
pexnma, Yxoza 3a IICY

11.02.2019- Kommiexe
MPOTHBOTHIEMHUECKHX
MepOoNpUsITHI MPH
BOHUKHOBEHHH ClIydas
3abosieBaHns TyOepKyJjiesa

20.02, 21.02, 14.03.2019 —
Tpodunaktuka rpunna u OPBU

28.02.2019 — Ilpodmnakruxa
BUpyCHOTO renaruta B

20.03.2019 — CAHIIuH
[wrucHUYCCKHE TpeOOBAHUS K
CPOKaM rOTHOCTH H YCIIOBUAM
XpaHeHHs MUIIEBbIX MPOTYKTOB

|




TIpoananusnposBarb M OOHOBUTE ILJIAHBI
BHYTPCKOPIIOPATHBHOTO o0yueHus
COTpPY IHHKOB yupexaeHUs 1o
cIIeyIOMUM HAMPaBICHUAM:

- 9THKAa CiIyXkeOHOro TmoOBeACHM: W
00IIEHH,

-0XpaHa Tpy Ja,

-noskapHas 6€30macHoCTh,

-FOn 4C,

-caHHdTapHas IT'UTrHUeHa,

-TiepBasi MeIMITAHCKAA [IOMOLI,
-aHTHTEPPOPUCTHYECKAS 3ALUIICHHOCTD,

CrielHammcT 1o
KajpaM, CTIeLHAIUCT
10 OXPaHe Tpy.aa,
3aB.0TACTCHUAMH

1 kBapran 2019roja:

1. o6yuenue mo 'O u UC cormacHo
yTBEP)KIEHHOTO I/1aHa OT
01.02.2019r npukas Ne28

2. exeKBapTATbHBIE HHCTPYKTAXH
corpynuukoB yapexkaenus no OT u
[1b. IpoBeIeHHIO TIEPBOK

ME M I[MHCKOM ITOMOITH.

3. HHCTPYKTAXH 110
AHTHTEPPOPUCTHIECKOH
3ALLMILCHHOCTH COrTacHo
YTBCPIKIEHHOrO MOpsiiKa

npuxazom Muntpyna PO ot 31. 12.2013
Ne 792 (ripu 3aK1H04eHHN TPYAOBBIX
J0TOBOPOB 0053aTEILHOE O3HAKOMIICHHE
¢ JTOKYMEHTOM)

-Me1.00C1y)KHBAHUE U YXOJ, nmeHCTBUMA.
-CAHMTAPHO-IMH /L. PEKUM.

OpraHu3oBaTh ~ MCIHOJHCHHE  TLIAHOB Jlupexrop [TocTostHHO
BHYTPHKOPIIOPATHBHOTO obyueHus

COTPY/IHHKOB YUPEKICHNA VTBepKAeHbl i COOIIOIAr0TCS
OGecmeunTs COOMIOICHHE COTPYIHMKamMU | [lupeKTop, [TocTosiHHO

ocros Konekca THKM U CITy:KeOHOTo 3aB.0OT/ACTICHUAMH,

roBe/ieHus padOTHHKOB OPraHoB cTapmue Cobmoaaercs MoCTOAHHO
VIIpaBJICHHs COIMAIbPHON 3alIATHI Me IULIMHCKUE

HACeIEHA 1 YUPEekIeHHil COIMANBHOrO | CECTPhI, CICIHAIACT

06cay)KUBAHHSL, YTBEPIKICHHOTO Mo Kazpam

5. [Toka3aTe/H, XapaKTepH3ywinne y108J

eTBOPCHHOCTD YCJIOBHAMHMA OKAIAHHA YCIYT

5L i Toxas nomyyaTeneit YCIyT. IIpuHsTH MEPHI, HAPAB/IECHHBIC HA JlupexTop, ExKeKBapTa/ibHO B TCUCHUC
| YIOBIETBOPEHHBIX B LIE/I0M [TOBBIIICHHE KAYECTBA NPej0CTaB/IseMOro | 3aB.OTACICHUAMH. 2019- 2020roaoB
YCIOBUSMM OKa3aHUA YCJIyT B | IIHTAHHS, yC/Iyr IapHKMaxepa, crapume
opranu3aian (yapexaeHun) (B | yaydineHue pa3bACHUTENNBHOM PaboThl O | MEIMIIHHCKHC Auxeruposanue 15 IICY no




% oT obIIero yncia
OMPOLIEHHBIX N0TyYaTe/IeH

yCIIyr).

MOPSZIKE H YCIOBHAX OILIATHI
COLMAIBHBIX YCIIYT:

MPOBEICHUE TEMaTHIECKUX ONPOCOB
momy4atesiel COLHATbHbIX YCIyT, 00
00cyK/IeH e BOIIPOCOB KAuecTBa
[Ipe0CTaRTeHNs CONMAIBHBIX YCIIyT Ha
coOpaHuAX C [I0J0TICYHBIMH,

BBECTH B pabory C noiydarensiMi
COLMATBHBIX YCITYT TCXHOJOTHIO
«Hrporepanusn»,

OpraHu30BaTh B3aHMOJAECHCTBHE €
BnarorsopurensHEM donnom «ll1anera
nobpa»

CECTphl

Bocnmrarteiu

Bocrmarareinu

Ka4yecTBY MpeaoCTaBICHUAA ycayr

| monyroaue 2019 rona
(GYHKIMOHUPYET ¢ QeBpalis
2019 TeatpanbHbIA KPY#KOK
«3/9 napcrso»

1 kapran 2019 rona
OpraHu30BaHO B3aUMO/IEHCTBUE
HAa NOCTOAHHOH OCHOBE




